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 Cambridge ESOL Level 2 Certificate in ESOL Skills for Life  

 [Writing]                  0794  
                  Test 055  

   
 Candidates answer on the question paper.  
 No additional materials are required.  
   
   
 

TIME 1 hour 30 minutes 

 
 
Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number in the spaces at the top of this page. 
 
You have 1 hour 30 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write on the question paper. 
 
You must complete Task 1, Task 2 and either Task 3a or Task 3b. 
 
 
 
Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 

 
 

This question paper consists of 11 printed pages and 1 blank page. 
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Task 1          (About 15 minutes) 
 
 
You recently had a meal in a local branch of a fast food restaurant but were unhappy about the food and 
the service.  You decide to fill in a feedback form. 
 
Complete the form. 
 

 
The Big Burger Bar 

 
We want to hear about things if they go wrong.  Please tell us about: 
                        ●  the problem you experienced 
                        ● what action you expect us to take 
                        ● how we could improve our service in the future. 
 
(Write about 100 words.) 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Total: 9 marks) 
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Task 2          (About 30 minutes) 
 
 
You see this notice on the college noticeboard. 
 
 
 
 
 
 
 
 
 
 
 
Write a proposal for the Principal, suggesting a number of possible uses and giving reasons for your 
suggestions. 
 
Write about 180 words. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As you all know, the new extension to the college means that the large 
basement area under the social science building is no longer needed for 
storage and could be used for other purposes. 
Before we make any final decision, we would like to consult students 
about their ideas on how the space could best be used. 
If you have any suggestions please write a proposal to me. 
 

Janet Bird, Principal 
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(Total: 12 marks) 



6 

Choose either Task 3a or Task 3b. 
 
Task 3a          (About 45 minutes) 
 
 
As part of their studies, a friend of yours is doing some research on healthcare throughout the world.     
 
Your friend has asked you to write a report on healthcare in a country you know. 
 
In your report, comment on the positive and negative aspects of the healthcare service in the country you 
have chosen and say how it could be improved. 
 
Write about 270 words. 
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(Total: 15 marks) 
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Task 3b          (About 45 minutes) 
 
As part of a college course, you are doing a project on internet use in the UK. 
 
You have collected data on internet access, shown in the chart below. 
 

 
Internet Access in the UK 
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Write a report describing the trend in internet access, suggesting reasons for the trend and saying how this 
might affect work, entertainment and study in the future. 
 
Write about 270 words. 
 
 

 

 

 

 

 

 

 

Percentages 
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(Total: 15 marks)  
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