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 Candidates answer on the question paper.  
 No additional materials are required.  
   
   
 

TIME 1 hour 30 minutes 

 
 
Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number in the spaces at the top of this page. 
 
You have 1 hour 30 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write on the question paper. 
 
 
 
Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 

 
 

This question paper consists of 11 printed pages and 1 blank page. 
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Task 1          (About 15 minutes) 
 
You recently applied to your local Housing Association for new accommodation.  Your request was turned 
down.  You have now decided to complete an appeal against the Housing Association’s decision. 
 
 

APPEAL FORM 
 

Explain why you think the Housing Association’s decision to reject your request for new accommodation is 
unjustified.  This will be considered at the next Appeals meeting. 
 
(Write about 100 words). 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Total: 9 marks) 
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Task 2          (About 30 minutes) 
 
You read this article in your local newspaper. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You decide to write a letter to the editor of your local newspaper to express your opinion on these plans. 
 
Write about 200 words.  You do not need to write the address or date. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

City Centre Pay–As-You-Go Travel 
 
Drivers could soon see a difference in traffic congestion as the City 
Council are considering plans to introduce a new congestion-charging 
system. 
 
A meeting of the Council today discussed charging all motorists 
entering the city centre.  This is in a move to reduce the number of 
cars using the city centre.  It is proposed that state-of-the-art 
equipment would register cars entering and leaving the centre and 
drivers would be billed monthly. 



 

 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 5 [Turn over 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(Total: 12 marks) 
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Choose either Task 3a or 3b. 
 
Task 3a          (About 45 minutes) 
 
Your college is planning to cut costs by reducing the number of educational visits for students.  You decide 
to write an article for your college magazine pointing out the benefits of these visits and persuading other 
students at your college to oppose these budget cuts. 
 
Write about 280 words. 
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(Total: 15 marks) 
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Task 3b          (About 45 minutes) 
 
As part of your course you have to write a report based on a small-scale research project.  You decided to 
look at the use of phones over the last seven years.  The results of your research are shown in the table 
below. 
 
Comparison of hours per year phone usage over a seven–year period of 12 members of my class 
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Write a report summarising the information and suggesting why you think the changes have taken place. 
 
Write about 280 words. 
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(Total: 15 marks) 
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