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Answer ALL questions. Write your answers in the space provided.

1 Public service employees are expected to demonstrate core public service values in
their work.

Explain the following public service values.

(a) Political neutrality

P 4 0 5 4 5 A0 2 1 2



(c) Responsible use of power

(Total for Question 1 = 9 marks)
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2 Local authorities and central government work together with public, private and third
sector organisations to deliver health and social services.

(a) Identify how health and social services are delivered by:

() public sector organisations

(ii) private sector organisations

P 4 0 5 4 5 A 0 4 1 2



(b) Examine the roles played by central and local government in managing health and
social services in local communities.

(Total for Question 2 = 9 marks)

5

RO D O Turn over
P 4 0 5 4 5 A0 &5 1 2 urhove



3 When providing education services, further education colleges must ensure they
meet the needs of all members of the community.

(a) Outline the services further education colleges provide.

P 4 0 5 4 5 A0 6 1 2



(b) Assess how effective these services are in meeting the needs of the community.

(Total for Question 3 = 9 marks)
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4 When preparing responses to major incidents in urban areas, all public services are
involved in producing strategies for civil contingencies.

Explain why public services need to prepare for civil contingencies in urban areas.

(Total for Question 4 = 9 marks)
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5 Public services in the EU such as policing are delivered differently compared to the UK.

Evaluate the UK structure of policing in comparison with that of another EU country.

(Total for Question 5 = 9 marks)
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6 Public services work together to respond to a major incident such as a fire at an oil
refinery.

(a) Explain the collaborative working approaches used by public, private and third
sector organisations in a response to these types of incident.
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(b) Recommend improvements to the collaborative working practices used in these
types of incident.

(Total for Question 6 = 15 marks)
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