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Answer ALL questions. Write your answers in the space provided.

1 State two types of restaurant found in the hospitality industry.

(Total for Question 1 = 2 marks)

2 State two businesses where hospitality is a secondary service.

(Total for Question 2 = 2 marks)
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3 Staffing agencies support and benefit from their links with the UK hospitality
industry.

(a) ldentify three other businesses that benefit from their links to the UK hospitality
industry.

staff.

(Total for Question 3 = 7 marks)
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4 Budget hotels are frequently found at airports.

Identify four other locations where budget hotels are often found.

(Total for Question 4 = 4 marks)
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The UK hospitality industry continues to suffer as a result of cheap alcohol sold in
supermarkets.

© Stephen Markeson/Alamy

5 Explain possible actions the UK hospitality industry can take to reduce a decline in
business from the sale of cheap alcohol in supermarkets.

(Total for Question 5 = 4 marks)
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6 Describe the key responsibilities of the following job roles.

(@) Head housekeeper at a large city centre hotel

(Total for Question 6 = 9 marks)

P 41 71 6 A 0 6 1 2



7 There are many routes to a successful career in the UK hospitality industry.

Explain how a school leaver can ensure they have the best opportunity to achieve a
successful career in the UK hospitality industry.

(Total for Question 7 = 8 marks)
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8 The UK hospitality industry is important to the UK economy.

(a) List two transport services that will benefit from having a city centre hotel nearby.

(Total for Question 8 = 8 marks)
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9 The manager of a popular city centre nightclub has noticed a decline in business at
the weekends.

(a) State two ways in which the manager could research his local competitors.

e e
2 e e e

The manager has established that other nightclubs in the city centre have also

experienced a decline in business.

(b) Identify four actions the nightclub managers could take to work together to help

increase business.
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Total for Question 9 = 6 marks)

TOTAL FOR PAPER =50 MARKS
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