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Answer ALL questions. Write your answers in the space provided.

1 The hospitality industry has links with other industries across the UK.

(a) Identify four businesses that benefit because of their links with the hospitality
industry.

(b) For one of the businesses you identified in (a), explain how it benefits from links
with the hospitality industry.

(Total for Question 1 = 7 marks)
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2 Complete the following table.

(a) State one job role in a 5 star city centre hotel and one job role in a budget hotel.
(2)

(b) Identify the likely qualifications needed for each job role.
(2)

Job role Qualifications needed

5 star hotel

Budget hotel

(Total for Question 2 = 4 marks)
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3 Compare different attitudes to careers in the hospitality industry evident in the UK
and worldwide.

(Total for Question 3 = 6 marks)
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4 The hospitality industry in the UK is very diverse.

Describe the composition of the UK hospitality industry.

(Total for Question 4 = 6 marks)
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5 Explain the factors that are likely to affect the profitability of a UK seaside hotel that
caters for mainly British visitors.

(Total for Question 5 = 8 marks)
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6 (a) Compare the different career opportunities that exist between multinational and
small independent hospitality businesses.

(b) Discuss the factors that influence career choices within the hospitality industry for
young people.

(Total for Question 6 = 10 marks)
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7 You are working in an independent restaurant. Your manager has asked you to

research eating and drinking trends in the hospitality industry in order to update the
menus.

(a) State three sources you could use to research the hospitality industry.

(3)
e
e
3 e

(b) Describe the information you would expect from each source identified in (a).
(6)

(Total for Question 7 = 9 marks)
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8 Analyse the factors that a nightclub in a city centre has to consider when deciding the
admission and drink prices for a Saturday night.

(Total for Question 8 = 10 marks)

TOTAL FOR PAPER = 60 MARKS
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