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Section A

Answer all the questions.

1 Which of the following is a type of security procedure in sports centres? 

Put a tick () in the box next to the one correct answer.

(a) Checking membership details

(b) Wheelchair ramps 

(c) Designated fire officers

(d) Keeping chemicals locked away

[1]

2 Give two benefits of installing CCTV in a fitness studio.

1 ...................................................................................................................................................

2 ...................................................................................................................................................
[2]

3 Identify the three different types of risk assessment.

1 ...................................................................................................................................................

2 ...................................................................................................................................................

3 ...................................................................................................................................................
[3]

4 Give a different example from sport that could cause each of the following first aid 
emergencies.

Choking ........................................................................................................................................

 .....................................................................................................................................................

Unconsciousness .........................................................................................................................

 .....................................................................................................................................................

Bleeding .......................................................................................................................................

 .....................................................................................................................................................
[3]
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5 State two reasons why it is important to have correct staffing ratios in a group coaching 
situation.

1 ...................................................................................................................................................

2 ...................................................................................................................................................
[2]

6 Identify one possible sign of physical abuse.

 .................................................................................................................................................[1]

7 During an emergency at a leisure centre, describe one responsibility of a receptionist.

 .................................................................................................................................................[1]

8 Describe a role that each of the following emergency services may take on during an 
emergency at a fitness centre.

1  Fire Brigade: ............................................................................................................................

 .....................................................................................................................................................

2  Police: ......................................................................................................................................

 .....................................................................................................................................................
[2]

9 Give three examples of how clothing or footwear could be a possible hazard in a sports 
environment.

1 ...................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

2 ...................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

3 ...................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................
[3]
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10 Identify two health and safety responsibilities of a manager at a leisure centre.

1 ...................................................................................................................................................

2 ...................................................................................................................................................
[2]
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Section B

Answer all the questions.

11 Ginny is a fitness instructor in a small health club. Ginny needs to be aware of the risks and 
dangers associated with her role. 

(a) Describe the evacuation procedures that Ginny should follow in the event of an 
emergency.

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ............................................................................................................................. [4]

(b) Describe what Ginny could do to minimise risks in her fitness sessions. 

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ............................................................................................................................. [4]
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(c) Why would Ginny need to adapt risk assessments for her fitness sessions at the health 
club, depending on the following factors?

The activities ...............................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

The equipment ............................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

The environment .........................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

The participants ..........................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................
[4]

12* Richard works at a leisure centre as a personal trainer and lifeguard. He is also a first aider. 

Richard has to attend Emergency First Aid at Work training courses. Using examples, explain 
how he would use first aid whilst at work with reference to:

•  First Aid skills and techniques

•  hygiene

•  use of First Aid equipment

•  reporting.
[8]

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................

 ......................................................................................................................................................
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 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................

 .....................................................................................................................................................
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13   (a) A member of a sports club discloses to their coach that they have been physically 
abused. 

Identify ways that the coach should respond to the individual. 

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ............................................................................................................................. [4]

(b) Describe how two organisations are involved in safeguarding children and vulnerable 
adults.

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ............................................................................................................................. [4]



© OCR 2019 Turn over

9

14 Emergencies could occur at any time in a sport, exercise, health and leisure environment. 
Managerial staff need to be aware of how to react to different emergency situations. 

(a) How would managers at a leisure centre deal with the following emergencies:

(i)    Chemical or gas leak .....................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...................................................................................................................... [3]

(ii)    Missing person .............................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 ...........................................................................................................................

 .......................................................................................................................[3] 
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(b) Describe the methods of emergency recording and reporting that employees would need 
to use after an emergency.

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ............................................................................................................................. [4]

15   (a) Explain the importance of maintenance and service records in a leisure centre.

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..............................................................................................................................[4]
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(b) Maintenance and service records are an example of a health and safety document. 
Identify three other health and safety documents.

1 ................................................................................................................................

2 ................................................................................................................................

3 ................................................................................................................................
[3]

(c)   (i) Complete the description below about what ‘Duty of Care’ means using appropriate 
terms from the word bank provided.

Duty of care is defined as “a moral or legal obligation to ensure the safety or  
well-being of others”. In a sport setting this includes:

• legal and                                                          responsibiltiies when leading 
activities

• addressing potential areas of 

• how to                                                         children and vulnerable adults

•                                                         treatment of special population groups.

Maltreatment Control Bullying

Record Educational Protect

Ethical Equal Welfare

[4]

(ii) Give one example of a special population group in relation to Duty of Care. 

 ....................................................................................................................... [1]

END OF QUESTION PAPER
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