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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 
examined in the questions and highlight good performance and where performance could be improved. 
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 
through a lack of knowledge, poor examination technique, or any other identifiable and explainable 
reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  
Simply click on File > Export to and select Microsoft Word 
(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 
If you do not have access to Acrobat Professional, there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit CC series overview 
A decrease of entries for the Summer 2022 cloud technology computer-based test compared to January 
2022.  

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

Correctly answered questions for the following 
teaching content : 
1.1 cloud technology characteristics and 
 terms 
1.3 types of organisation that would benefit 
2.2 business considerations when 
 implementing cloud services 
2.4 business benefits of service models 
3.1 cloud service models 
3.2 accountabilities & Responsibilities based 
 on cloud service model 
5.1 considerations for adopting cloud 
 services. 
 

Teaching content that candidates found 
challenging :  
1.2 cloud models, e.g., Private, Public, 
 Hybrid, Community 
1.4 types of organisation that may not benefit 
 from cloud technology 
2.1 similarities & Differences between 
 outsourcing & cloud technology 
3.3 organisations' internal skills requirements 
 to support their cloud model 
3.4 technology that make cloud services 
 possible 
4.1 cloud storage services 
4.2 integration of SaaS with storage 
5.2 cloud readiness assessment, e.g., pilot 
5.3 role of IT department when choosing 
 cloud services, e.g., advise 
5.4 service level agreements 
6.1 data transference 
6.2 information security. 
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General comments on the paper 
The scope of learning outcomes within this unit and the breadth of knowledge required has meant that 
some learning outcomes (LOs) were better understood than others. Based on the statistics for the 
individual items in the cloud technology multiple choice test, candidates overall were most successful 
answering questions targeting LO2: understand the business benefits of cloud services and LO3: 
understand the requirements of cloud services. Candidates found the following: LO5: understand the 
deployment requirements for cloud-based services for organisations and LO6: know the regulatory 
issues that impact cloud technology, the hardest to answer. 

 

Learning outcome 1: Questions 1-16 
This LO requires candidates to understand the characteristics and context of cloud technology and why it 
is used. Questions targeting this LO had a mixed response, with many candidates achieving the marks 
on Questions 1, 3-4, 6, 9-11 and very few candidates achieving the marks for Questions 2, 5, 7-8, 12-13 
and 16. In particular, Questions 8 and 16 were challenging for candidates. 

 

Learning outcome 2: Questions 17-26 
LO2 requires candidates to understand the business benefits of cloud services. Candidates did well on 
most of the questions for this LO, but found Questions 18, 22 and 24 challenging. 

 

Learning outcome 3: Questions 27-47 
LO3 requires candidates to understand the requirements of cloud services. Questions for this learning 
outcome that presented difficulties for candidates were Questions 36-39 and 45-47. Most candidates 
achieved the marks for Questions 29 and 40. 

 

Learning outcome 4: Questions 48-53 
LO4 requires candidates to understand the features of cloud storage. There were six questions which 
addressed this learning outcome. Responses to Questions 48- 50 were the weakest. 

 

Learning outcome 5: Questions 54-64 
This LO requires candidates to understand the deployment requirements for cloud based services for 
organisations. Questions 54-56 and 64 were answered well with Questions 57-63 being less successfully 
answered. 
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Learning outcome 6: Questions 65-67 
LO6 requires candidates to know the regulatory issues that impact cloud technology. Questions 65-67, 
addressing 6.1 data transference and 6.2 information security, were questions that were difficult for 
candidates to answer. 

 

Learning outcome 7: Questions 68 - 70 
LO7 requires candidates to know about impact, risks and security issues related to cloud technology. Of 
the three questions addressing this learning outcome, candidates were most successful with Questions 
68 and 70 and a large majority were unsuccessful with Question 69.  
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Appendix 1 Questions 

Question 1  

 

Question 2  
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Question 3  
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Question 4  
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Question 5  

 

Question 6  
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Question 7  

 

Question 8  
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Question 9  

 

Question 10  
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Question 11  

 

Question 12  
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Question 13  

 

Question 14  
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Question 15  
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Question 16  
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Question 17  

 

Question 18  
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Question 19  

 

Question 20  
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Question 21  

 

Question 22  
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Question 23  

 

Question 24  
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Question 25  

 

Question 26  
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Question 27  

 

Question 28  
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Question 29  

 

Question 30   
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Question 31  
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Question 32   

 

Question 33  
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Question 34  

 

Question 35  
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Question 36  

 

Question 37  
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Question 38  

 

Question 39  
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Question 40  

 

Question 41   
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Question 42  

 

Question 43  
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Question 44  

 

Question 45  
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Question 46  

 

Question 47  
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Question 48  

 

Question 49  

 

  



Level 3 Cambridge Technical in Information Technology - Unit CC - Summer 2022 Examiners’ report 

 36 © OCR 2022 

Question 50  

 

Question 51  
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Question 52  

 

Question 53  
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Question 54  

 

Question 55  
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Question 56  

 

Question 57  
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Question 58  

 

Question 59  
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Question 60  

 

Question 61  
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Question 62  

 

Question 63  
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Question 64  

 

Question 65  
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Question 66  

 

Question 67  
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Question 68  

 

Question 69  
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Question 70  
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