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INSTRUCTIONS
Use black ink.
Write your answer to each question in the 
space provided. If you need extra space 
use the lined pages at the end of this 
booklet. The question numbers must be 
clearly shown. 
Answer ALL the questions.

INFORMATION
The total mark for this paper is 60.
The marks for each question are shown in 
brackets [  ].
Quality of extended response will be 
assessed in questions marked with an 
asterisk (*).

ADVICE
Read each question carefully before you 
start your answer. 
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Answer ALL the questions. 

1    (a)	 Identify a policy that should be 
followed in each situation.
Use a DIFFERENT policy for each 
situation.

A school trip by minibus.
____________________________________

Nappy changing in a nursery.
____________________________________

A care assistant is moving an older adult 
from a chair into their bed.
____________________________________

[3]
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(b)*	Explain why it is important for 
a care setting to review their 
policies.

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
_________________________________  [6]
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(c)	 RIDDOR (Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations 2013) 
is a piece of legislation that 
requires employers to report 
certain diseases, injuries and 
accidents to the Health and Safety 
Executive. 
The table opposite lists some 
diseases and injuries. 
Tick () the FIVE that RIDDOR 
states must be reported. [5]
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Diseases/Injuries Tick ()
FIVE only

Bruising 

Food poisoning

Influenza

Measles

Meningitis

Osteoporosis

Serious burns

Sprained ankle

Tonsillitis

Whooping cough
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(d)*	Outline the role of employees as 
required by the Health and Safety 
at Work Act (1974). [8]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________

2    (a)	 Identify ONE example of a third 
sector (charity) organisation for 
children.

_________________________________  [1]
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(b)*	Describe the role of employers in 
third sector organisations for the 
health, safety and security of their 
employees and volunteers. [8]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________

(c)	 Describe TWO ways the Food 
Safety Act (1990) promotes health 
and safety in child care settings. 

1 ___________________________________
____________________________________
____________________________________
____________________________________
2 ___________________________________
____________________________________
____________________________________
____________________________________

[4]
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(d)	 Leo works at a day centre for 
young adults with physical 
and learning disabilities. He is 
organising a day trip to a theme 
park for them.
List THREE health and safety 
aspects that Leo needs to 
consider when organising the day 
trip.

1 ___________________________________
2 ___________________________________
3 ___________________________________

[3]

3    (a)	 Identify TWO emergency 
situations, other than a flood, 
when a residential care home 
would have to be evacuated.

1 ___________________________________
2 ___________________________________

[2]
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(b)*	Describe THREE procedures staff 
should follow when evacuating 
residents from a nursing home in 
the event of a flood. [6]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________

(c)*	Evaluate how WORKING 
CONDITIONS and WORK 
PRACTICES could impact on staff 
working in a health or social care 
setting.
Your evaluation should include: 
at least ONE working condition 
and ONE work practice 
positive and negative impacts of 
each. [8]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
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(d)	 State TWO types of hazard that 
could be found in a nursery 
playroom. Do NOT use working 
conditions and work practices as 
types of hazard.   
Give an example of each type of 
hazard and state the potential 
impact on nursery staff.

Type of hazard _ ______________________
Example _____________________________
Impact ______________________________
____________________________________
____________________________________

Type of hazard _ ______________________
Example _____________________________
Impact ______________________________
____________________________________
____________________________________

[6]
END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE
If additional answer space is required, 
you should use the following lined 
pages. The question numbers must be 
clearly shown – for example, 1(d) or 2(b).

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________

____________________________________
____________________________________
____________________________________
____________________________________



19

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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