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INSTRUCTIONS
Use black ink.
Write your answer to each question in the 
space provided. If you need extra space 
use the lined pages at the end of this 
booklet. The question numbers must be 
clearly shown. 
Answer ALL the questions.

INFORMATION
The total mark for this paper is 60.
The marks for each question are shown in 
brackets [  ].
Quality of extended response will be 
assessed in questions marked with an 
asterisk (*).

ADVICE
Read each question carefully before you 
start your answer.
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Answer ALL the questions.

1 	 Read the information about Tean Lodge 
residential retirement home and then 
answer the questions.
Tean Lodge residential retirement 
home’s CQC (Care Quality Commission) 
inspection report stated:
there are enough staff to meet people’s 
nursing and personal care needs, 
however the staff were very busy and 
had limited time to sit and chat with 
people
care plans do not always ensure the 
protected characteristics of the Equality 
Act are supported 
staff use effective communication 
methods with the residents
risks are not always identified, especially 
for residents with mobility problems
record keeping is poor and it was not 
clear whether residents had received 
enough fluids or the appropriate type of 
food 
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medicine management procedures 
are carried out safely
the complaints procedure is clear
a range of group activities are 
available for residents to choose and 
enjoy, although these were limited to 
‘men’s’ and ‘women’s’ activities rather 
than allowing a free choice

(a)	 Identify THREE examples of good 
practice at Tean Lodge retirement 
home.

1 ___________________________________
____________________________________
____________________________________
2 ___________________________________
____________________________________
____________________________________
3 ___________________________________
____________________________________
____________________________________

[3]
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(b)	 Complete the table with TWO 
examples that show how Tean Lodge 
retirement home is NOT providing 
care that supports the Equality Act 
protected characteristics.
An example has been done for you. [2]

Protected 
characteristic Example

Sex

Activities available are limited 
to ‘men’s’ and ‘women’s’ 
activities rather than allowing 
a free choice

Disability

Religion or 
belief



7

(c)	 The CQC report graded the care 
provided at Tean Lodge retirement 
home as ‘inadequate’.
State THREE DIFFERENT actions 
that the CQC could take because 
of the care home’s ‘inadequate’ 
grading.

1 ___________________________________
2 ___________________________________
3 ___________________________________

[3]
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(d)*	Discuss how the manager at Tean 
Lodge retirement home could use 
TRAINING, MENTORING and 
MONITORING to help improve the 
standard of care provided. [10]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
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2 	 A list of terms used in health and 
social care are shown in the table 
opposite.
Choose the correct description for 
each term from the list of options 
numbered 1–5.
Write your chosen number in the 
option number column opposite.
Each option may be used once, more 
than once, or not at all. [7]
1 	 an aspect of diversity
2 	 best practice  
3 	 right  
4 	 type of discrimination
5 	 value of care
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Terms Option 
number

being non-judgemental

choice

dress

effective communication

labelling

language

prejudice
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3 	 Read the information and answer the 
questions.
Alex works as a senior teacher at a 
primary school and has been receiving 
complaints from several parents 
about their children being bullied. 
Children have been called names, and 
experienced racist comments and 
aggressive behaviour. 
Alex has investigated and found that 
two pupils have been bullying some of 
the other children.

(a)	 Explain THREE DIFFERENT ways 
that Alex could deal with the pupils’ 
racist discrimination and bullying 
behaviour. Use the headings below.

Challenge at the time
____________________________________
____________________________________
____________________________________
____________________________________
_________________________________  [2]
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Challenge afterwards through procedures

____________________________________
____________________________________
____________________________________
____________________________________
_________________________________  [2]

Challenge afterwards through long-term 
campaigns

____________________________________
____________________________________
____________________________________
____________________________________
_________________________________  [2]
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(b)*	Analyse the possible impact 
that discrimination and bullying 
behaviour could have on the 
mental and physical health of the 
children. [8]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
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4 	 Read the following interview with 
Nina, whose job involves visiting 
older adults in their own homes to 
provide assistance with daily living 
tasks. Then answer questions 4(a) 
and 4(b).
“I think it is important to be cheerful 
and a good listener. I love my job and 
get to know my clients very well. For 
some people I care for, I am the only 
person they see in the day so I want 
to make it really good for them. To 
them I am the link with the outside 
world.
My first visit will be to James. I help 
him prepare a breakfast of his own 
choice and make sure that he eats 
it and has a drink of orange juice – 
his favourite. I help him clean his 
bathroom and do a bit of ironing for 
him. He tells me about his travels to 
South Africa and all the animals he 
saw up close. He talks of elephants 
and lions – it is fascinating.
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Then I drive to Eve who lives alone. 
She has dementia and is very 
forgetful, so I gather information from 
her by listening and observing, rather 
than direct questioning. I let myself in 
and call out ‘hello’ so she knows that 
I have arrived. I remind and help Eve 
to do some clothes washing and to 
prepare her lunch.
On a later visit the same day I ensure 
that Eve has remembered to eat her 
lunch. If she hasn’t I will sit with her 
and enjoy a chat about her time in the 
army while she eats her meal. At the 
end of the visit I always tell her when 
I will be back and leave her with a cup 
of tea and a biscuit. She waves me off 
from the window of her house.”
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(a)	 Describe how Nina provides 
care that meets four of the Care 
Certificate standards listed.
Give a different example for each.

Standard 1: Understand your role
____________________________________
____________________________________
____________________________________
_________________________________  [2]

Standard 5: Work in a person-centred way
____________________________________
____________________________________
____________________________________
_________________________________  [2]

Standard 8: Fluids and nutrition
____________________________________
____________________________________
____________________________________
_________________________________  [2]
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Standard 9: Awareness of mental health, 
dementia and disability
____________________________________
____________________________________
____________________________________
_________________________________  [2]

(b)	 Nina is employed to provide 
FORMAL support for James 
and Eve. They also receive 
INFORMAL support.
Identify a type of informal support 
and state who could provide it.

Type of informal support
____________________________________
____________________________________

Who could provide the informal support
____________________________________

[2]
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(c)	 The Mental Capacity Act 2005 supports 

the rights of individuals, such as those 
Nina cares for.
State ONE key aspect of the Mental 
Capacity Act.

________________________________________
_____________________________________  [1]

5 	 Read the information and answer the 
questions.
Gabi attends primary school; she is not 
progressing as well as expected.
Gabi is pale and quiet; she doesn’t interact 
with the other children or her teacher who 
is quite worried about her.
The class teacher has attended training 
about the early years values of care and so 
uses these values to help inform how she 
deals with the situation.

(a)	 Identify the THREE most appropriate 
ways for the class teacher to support 
Gabi to help her progress, on the table 
opposite.
Tick () THREE only. [3]
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(b)*	Justify your choice of answers for 
question 5(a). Your justification 
should include reference to the 
early years values of care. [7]

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE
If additional answer space is required, 
you should use the following lined 
pages. The question numbers must 
be clearly shown in the margins – for 
example, 3(b) or 5(b).

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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____________________________________
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