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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

You can now find the results awarded in 2018/19 for your Cambridge Technical subject area 

As a centre approved to offer our Cambridge Technicals qualifications, we wanted to let you know we 
have now published the results awarded for 2018/19 Level 2 and 3 Cambridge Technicals (2016 suite). 
This information is helpful in allowing you to compare your centre achievements alongside national 
outcomes. 

To browse to the document, log in to Interchange, click on ‘Resources and materials>Past papers and 
mark schemes’ in the left-hand menu and select ‘Cambridge Technicals (2016) Results Awarded 
2018/2019’ from the drop down list. 

 

ExamBuilder 

Remember to keep your eye on ExamBuilder as we continue to update the bank of questions post exam 
series in line with our past paper policy. Therefore, you can be assured that new assessment material 
will continually be fed into ExamBuilder on an annual basis.  

 

Online post series external feedback  

Keep an eye out for feedback for our post series feedback on Exams for Cambridge Technicals 
Webinars available in the autumn term. 

 

  

https://protect-eu.mimecast.com/s/ASRqCoQRRfKy5nyCmTSf4?domain=customersupportteam.cmail19.com
https://protect-eu.mimecast.com/s/beLRCpQwwfxRq2RT9wDN9?domain=customersupportteam.cmail19.com
https://www.surveymonkey.co.uk/r/ZL5Z53B


Level 3 Cambridge Technical in Health and Social Care - Unit 4 - January 2020 Examiners’ report 

 4 © OCR 2020 

Paper Unit 4 series overview 
The performance of the candidates in this exam series was very good. The vast majority of candidates 
were able to provide high quality responses for all of the questions and complete the paper within the 
allocated time. Many candidates made use of the additional pages to further develop their response to 
good effect. 

Most candidates were able to access all parts of the unit, achieving good credit in all areas. Only a small 
number of candidates either left questions or provided responses that did not gain any marks. An 
increased number of candidates demonstrated advanced knowledge and understanding throughout the 
entire paper. Furthermore, they were able to analyse and evaluate to a high standard than in previous 
examination series. With a not insignificant number achieving Level 3 responses in both question types. 
A small number of candidates remain challenged by the levelled response questions, and were 
frequently limited to Level 1 responses. Candidates should make sure they are addressing all aspects of 
the questions and are providing more detailed responses where required. 

A common issue remains when discussing the effects of different conditions. The effects refer to the 
biology of what is happening in the body for example multiple sclerosis results in the destruction of 
myelin sheath and the development of scar tissue, which disrupts nerve impulses. Many candidates 
discuss the impact on well-being or daily life, which only receives very limited credit. Questions will use 
the terms ‘well-being’ or ‘daily life’, if these issues need addressing in the candidate’s response.  

Candidates continue to show some improvement on previous exam series in both knowledge and ability 
to answer questions.  
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Question 1 (a) 

 

Most candidates were able to identify all parts of the heart correctly. Semilunar valve was the structure 
that was most commonly incorrectly identified. 
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Question 1 (b) (i) 

 

Question 1 (b) (ii) 

 

Question 1 (b) (iii) 

 

Question 1 (b) (iv) 

 

A few candidates were able to identify all four structures correctly. However, the majority of candidates 
did identify some structures correctly. A common error was to confuse the functions of the sinoatrial and 
the atrioventricular nodes. 

 

Question 1 (c) (i) 
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This question was well answered, with the correct term ‘hypertension’ being used and spelt correctly. A 
few candidates did respond with the diseases of angina and heart attack. As these are forms of 
Coronary Heart Disease, this was not credited. 

 

Question 1 (c) (ii) 

 

This was a generally well answered question, with a high percentage of candidates achieving a Level 2 
response. However, only a minority were credited with a Level 3 response. The main reason for this was 
due to not all aspects of the question being addressed. To achieve a Level 3 response, candidates 
needed to cover monitoring methods, medical treatments and lifestyle changes. It is important that 
candidates make sure that they read the question carefully and take care to cover all aspects in their 
response. Furthermore, some candidates did address all parts, but were inconsistent in the depth of their 
discussion. Many individuals discussed medical treatments extremely well, but often gave list like 
responses when covering monitoring and lifestyle changes. When discussing lifestyle changes 
candidates should be clear on how the change helps treat CHD, for example stopping smoking reduces 
the formation of atheroma as the endothelium on the inside of blood vessels is no longer being damaged 
by the toxins with cigarettes. 
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Question 1 (d) 

 

This was a well answered question, with a high percentage of candidates achieving full marks. 
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Question 1 (e) 

 

The question directed candidates to describe the role of either the intercostal muscles or the diaphragm 
in breathing in. The responses of a significant number of candidates covered both the intercostal 
muscles and the diaphragm and/or breathing in and out. Any responses relating to breathing out were 
not credited, and only the first structure named (intercostal muscles or the diaphragm) was credited. The 
majority of candidates identified that the intercostal muscles lifted the ribs up and out and that the 
diaphragm contracted and flattened in the case of the diaphragm when breathing in. Very few individuals 
went on to describe that this causes an increase in the volume of the thoracic cavity and a reduction in 
pressure. 
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Question 2 (a) 

 

Candidates either scored full marks or 1 or 0 marks on this question. Spinal Cord was the most common 
correct response and central nervous system was often incorrectly given as a response for the 
autonomic nervous system. 

 

Question 2 (b) (i) 

 



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - January 2020 Examiners’ report 

 11 © OCR 2020 

The overwhelming majority of candidates correctly identified that problems with balance and co-
ordination is a common symptom of Multiple Sclerosis. 

 

Question 2 (b) (ii) 

 

Most candidates discussed the biological causes of multiple sclerosis to a high standard, and the highest 
quality responses went on to discuss the impaired transmission of nerve impulses. In some instances 
candidates had listed the risk factors. For example ‘smoking doubles the risk of developing multiple 
sclerosis’, when they should have discussed them. It is important that candidates follow the command 
verb. Finally, when discussing genetic predisposition many candidates incorrectly stated that there is a 
fault within your genes and you are born with this disease. Candidates should be clear on the difference 
between genetic diseases and genetic predisposition.  

 

Question 2 (c) 
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This was a well answered question, with numerous candidates achieving a Level 2/Level 3 mark. Some 
individuals were limited by the fact that they didn’t explain the symptom. In order to achieve a Level 
2/Level 3 response you were required to explain the cause of the symptom, for example constant cough 
in order to help move the thick stick mucus out of the lungs. 

 

Question 3 (a) (i) 

 

The majority of candidates correctly identify this as homeostasis. The most common incorrect response 
was optimum conditions. 

 

Question 3 (a) (ii) 

 

A number of candidates struggled with this question and often repeated a lot of the information provided 
in the diagram. A common misconception was that the body produces glucose and insulin breaks it 
down. 
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Question 3 (b) 

 

Most candidates provided the correct responses, with 4 or 5 being by far the most common marks given. 
The most common incorrect response was saying ultrafiltration instead of excretion. Only a few 
candidates achieved 5 out of 5 marks. 

 

Question 3 (c) 
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There was a marked improvement in the quality of evaluative responses when compared to previous 
examination series. Many candidates attempted to provide both positives and negatives for the treatment 
methods they selected. The question indicated individuals were required to evaluate two treatments. 
Some candidates took care to provide a high quality response in which they fully evaluated two 
treatments, linking well to the symptoms. However, many candidates covered numerous treatments less 
well. As the question directed them to evaluate two, only the first two treatments received credit. This 
limited the grade achieved by a number of candidates. 

 

Question 4 (a) 

 

Most candidates explained the causes of osteoarthritis well, covering the loss of cartilage through wear 
and tear and bone rubbing on bone resulting in pain. A minority of candidates were able to explain the 
impact of risk factors like obesity on the development of the condition. Most candidates simply listed 
factors like obesity and age without saying how they caused the condition. A number of candidates 
confused this condition with osteoporosis, and thus did not gain many marks.  
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Question 4 (b) 

 

The responses to this question was incredibly varied, with an even distribution of marks from 0 to 4. 
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Question 4 (c) 

 

Haversian canal was the feature that was correctly identified by the most individuals. Many candidates 
struggled to differentiate between osteocytes and canaliculi.  

 
 

 

 

 

 

 

 

Image removed due to copyright restrictions. 
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Question 4 (d) 

 

The majority of candidates correctly identified that the small intestine is lined with villi and that this 
increases surface area. However, only a small percentage went on to explain a second feature. This 
resulted in the majority of candidates achieving only 2 marks on this question. 

 

Question 4 (e) (i) 

 

This was a well answered question, with nearly all candidates achieving full marks. 

 

Question 4 (e) (ii) 
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The most common correct response was genetic predisposal/family history, but the majority of 
candidates struggled to identify a second cause. Smoking, alcohol and poor diet were all common 
incorrect responses. 

 

Question 4 (f) 

 

Some candidates answered this question exceptionally well. They analysed each technique well, linking 
them to conditions they are associated with and making qualitative judgements on their effectiveness. 
Some individuals simply described techniques, without linking to treatments and in the case of 
ultrasound discussed its use in foetal scans. Linking to digestive malfunctions was required within the 
stem of the question, so not doing this limited candidates to a lower mark. 

 

Question 5 (a) (i) 
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Question 5 (a) (ii) 

 

Question 5 (a) (iii) 

 

Question 5 (a) (iv) 

 

Responses to this question were mixed. A reasonable number of candidates were able to correctly 
identify all four structures of the eye. However, most individuals only correctly identified one or two 
structures correctly. The most common error was mistaking the lens for the clear covering at the front of 
the eye.  
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Question 5 (b) 

 

Very few candidates produced a Level 3 response for this question. Some individuals provided detailed 
description on the causes of this condition. However, this was not required and thus received no credit. 
In terms of the effects on vision the most common response was that it caused blurred vision. Very few 
candidates described the loss of central vision, which is a key characteristic of this condition. Many 
individuals discussed the use of eye tests performed by an optician. Candidates should be aware that 
tests for this condition would be performed by an ophthalmologist. Finally, a number of candidates 
described in detail the impact on daily life. The question did not require this and thus this received no 
credit.  
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Question 5 (c) 

 

Most candidates answered this question correctly, with 5 marks being the most common mark given. 

 

  



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/


OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

Vocational qualifications
Telephone  02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk
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? OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

mailto:vocational.qualifications%40ocr.org.uk?subject=
www.ocr.org.uk
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/i-want-to/find-resources/
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