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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

Note to Centres 

There were a number of centres who had selected an invalid combination of units or had claimed the 
wrong units for a candidate that prevented overall qualifications results being issued. Please note that it 
is the responsibility of the centre to check that correct units have been entered for certification claims. 
OCR cannot guarantee that the issuing of results in these circumstances will meet deadlines for UCAS 
confirmation. 

 

Sector Update 

Two key changes have occurred in relation to the Level 3 Technicals qualifications, both in relation to the 
examined units; firstly, an additional re-sit has been allowed, so candidates can have two further 
attempts at an examined unit if they wish to improve their result from the first attempt made. And 
secondly, a ‘near pass’ R grade has been introduced, which enables candidates who do not pass but 
achieve sufficient marks to gain some points for their examined unit outcome, which may mean that it is 
not necessary to re-sit the exam. 

 

 

  

 3 © OCR 2019 



Level 3 Cambridge Technical in Health and Social Care - Unit 25 - Summer 2019 Examiners’ report 

Paper Unit 25 series overview 
Most of the candidates were fully versed in most of the command words used within the question paper. 
More candidates were able to access the higher levels within the level response questions. The 
candidates had researched into their chosen research article in depth and they were able to demonstrate 
their knowledge of both the process and the findings within their research in the examination. Many of 
the candidates showed secure knowledge of the key concepts associated with research, most notably 
ethical principles and reliability. 

Very few candidates chose source A (AAV5-Factor VIII Gene Transfer in Severe Haemophilia). The 
majority chose source B (The daily mile). We found that many centres all covered one of the sources; 
this is perfectly acceptable. From a teacher’s perspective this approach is beneficial when facilitating the 
learning of their candidates.  

A significant number of candidates used additional paper; some used this wisely to make additional 
pertinent points linked to the question, but a number of candidates went off focus and thus gained no 
additional marks. Centres may need to direct their candidates in writing more succinctly and to make 
sure that they address the question; some answers rambled and had no relevance.  
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Question 1 (a) 

Candidates demonstrated considerable knowledge in the purposes of research. Many were able to 
identify two / three purposes within their answer, however many were not able to explain these points 
and this then restricted their mark to Level 1. The most common responses were to assess, to improve 
outcomes, identifying gaps in the provision and knowledge and understanding.  

Question 1 (b) (i) 

Question 1 (b) (ii) 

Many candidates were able to differentiate between qualitative and quantitative and were able to provide 
very clearly worded questions that addressed both type of question. A few muddled the two types and 
some did not provide a question which gave qualitative data, by missing out key words.  
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Question 1 (b) (iii) 

This was answered extremely well by candidates; they were able to demonstrate their impressive 
knowledge of the strengths and limitations of questionnaires. However only a few candidates were able 
to access Level 3. A requirement of applying a research method to a specific piece of research is that 
they must refer to the scenario; a crucial teaching point for centres. 

Question 1 (c) 

Most candidates were able to identify an ethical principle. Where candidates lost marks is by not 
expanding on the given principle. If a question states ‘outline one…..’ then they must expand on this 
single point. They will not be credited for additional principles given with their answer.  

 

AfL For this question, and others where there has been a misunderstanding of 
command verbs, we recommend you refer to the Cambridge Technical 
Command Verb resource and use this with your students to support them in 
being able to address the command verb in the questions. 
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Question 2 (a) 

Most candidates were able to gain full marks for this question; they most definitely understood the term 
plagiarism. Candidates had picked up on the plural of ‘methods’ and so, correctly, identified two 
methods. The most common responses seen were; making notes in their own words and referencing 
sources. 

Question 2 (b) 

Those that took ‘locating sources’ and ‘selecting sources’ as separate entities fared better when 
answering this question. Their work was logically structured and they were able to provide key points for 
each. Some were very haphazard in how they approached answering this question and often gave many 
repetitive answers. 

 

AfL When a question is presented that has different components then candidates 
should plan their answers initially (bullet points at the start – to be crossed 
out afterwards). This should allow them to write more logically and will avoid 
repetition.  
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Question 2 (c) 

Candidates, in the main, gave poor answers to this question. They did not seem to understand the 
command word ‘summarise’. Many described the process of accessing sources of information and 
purely stated that this gave them a focus without stating what that focus was.  

Question 2 (d) 

Those that used comparative vocabulary, e.g. conversely, on the other hand, in the same way, similarly 
wrote some excellent answers. They were able to cite their sources and wrote in a very precise way how 
they compared in similarities and how they differed. Candidates were impressive in being able to provide 
evidence of research and they showed considerable knowledge of the sources that they had accessed. 
Many were able to make comparisons between sampling methods as well as the different research 
methods used.  
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Question 2 (e) 

Many candidates were unable to dissect the question and to answer it systematically. Some answers 
became far too busy and they lost the thread of their answer. Far too much repetition was seen. Refer to 
the AfL comment given for Question 2b; the same principle applies. 

Question 2 (f) 

Limited marks were scored on this question; many candidates mistook the word implications for results. 
The implications could have been given for: 

Practitioners / professionals 

Government policy 

Individuals / groups 

Settings 

Practice 

Candidates appear to have been ‘thrown’ by the question not specifying who the implications were for. 
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Question 2 (g) 

 

There were some very well thought out answers for this question and candidates were able to 
demonstrate considered answers for future research. They mainly focused on gaps in research and 
questions that had not been previously answered.  
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications. 

Mark grade boundaries

Find the grade boundaries for this series on the OCR website.

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/administration/stage-4-results/grade-boundaries/
https://www.ocr.org.uk/
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OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
www.ocr.org.uk
http://www.ocr.org.uk/i-want-to/find-resources/
mailto:vocational.qualifications%40ocr.org.uk?subject=
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