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Candidates answer on the Question Paper.

Additional Materials: Candidates must have individual listening equipment

READ THESE INSTRUCTIONS FIRST

Write your Centre number, candidate number and name on all the work you hand in.
Write in dark blue or black pen.
Do not use staples, paper clips, highlighters, glue or correction fluid.
DO NOT WRITE IN ANY BARCODES.

Dictionaries are not permitted.
The number of marks is given in brackets [ ] at the end of each question or part question.
You may approach the sections in any order you wish.

Part I: Reading
You are advised to spend 1 hour 15 minutes on this section.
Answer all the questions in the spaces provided. At the beginning of each exercise, there 
are instructions about how to answer the questions, and which language to answer in.
Full sentences are not required in Exercises 1 and 2.
You are reminded of the need for grammatical accuracy in Exercise 3.

Part II: Listening
You are advised to spend 1 hour on this section.
Answer all the questions in the spaces provided. At the beginning of each 
exercise, there are instructions about how to answer the questions, and which 
language to answer in.
Full sentences are not required.
You may listen to the passages as many times as you wish on your individual 
listening equipment.

At the end of the examination, fasten all your work securely together.
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    Part I: Reading (30 marks)

    Testo di lettura 1

Leggi il testo di lettura 1 e rispondi alle domande in italiano usando per quanto possibile 
parole tue. Non copiare frasi intere dal testo.

INTERNET IN UFFICIO
Il ministro Brunetta, che è diventato famoso per la sua crociata per disciplinare i lavoratori del 
settore pubblico, ha richiamato le istituzioni a evitare usi impropri di internet. Ha ragione lui o 
il governo inglese, che ha appena pubblicato una guida per incoraggiare i propri dipendenti a 
usare Twitter in ufficio? L’uso di Facebook in ufficio è un costo o un’opportunità? Un recente 
studio dell’Università di Melbourne afferma: “Chi naviga in internet per divertimento in orario di 
lavoro è più produttivo di quelli che non lo fanno, di circa il 9 per cento”. Ma la maggior parte 
delle aziende private italiane la pensano diversamente.

Quando ieri pomeriggio sui computer della Presidenza del Consiglio si è interrotto l’accesso 
a Facebook e Twitter, il pensiero di tutti è corso allo stesso ministro ‘anti-fannulloni’: Renato 
Brunetta. In realtà Brunetta era innocente per quello che si è poi scoperto essere solo un 
problema tecnico. Ma se stavolta non c’entra, è invece incontestabile che Brunetta ha dichiarato 
guerra all’uso di internet nel settore pubblico. Comunque, per il momento ogni amministrazione, 
pubblica e privata, decide per conto suo.

Alcuni esempi: il Comune di Torino, che era stato tra i primi a bloccare tutto, ora cambia politica 
e permette l’uso personale di internet. Internet vietato invece del tutto alla Provincia di Milano, 
mentre i 15 mila dipendenti dell’ENEL possono accedere anche ai siti di scommesse (pagando 
di tasca loro, ovviamente).

Tutto dipende da come si interpretano i dati: i ‘liberisti’ si basano sul fatto che chi accede a 
Facebook durante le ore di lavoro vi impegni circa 15 minuti al giorno, quindi poco. I ‘negazionisti’ 
invece inorridiscono perché questo significa una riduzione della produttività dell’1,47%: a loro 
dire un costo inutile.

1 In che modo l’opinione del governo inglese e quella del ministro Brunetta sono diverse?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

2 Secondo te, un datore di lavoro italiano sarebbe d’accordo con il governo inglese o con 
quello italiano? Giustifica la tua risposta.

 .................................................................................................................................................

 ............................................................................................................................................. [1]
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3 Che cosa hanno pensato gli impiegati della Presidenza del Consiglio ieri pomeriggio, e in 
che modo si erano sbagliati?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

4 Spiega il significato della parola ‘anti-fannulloni’ secondo il senso del testo.

 .................................................................................................................................................

 ............................................................................................................................................. [1]

5 Quali sono le differenze tra gli atteggiamenti dei comuni di Torino e Milano per quanto 
riguarda l’uso del computer in ufficio?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

6 Perché l’ENEL può essere considerato un datore di lavoro irresponsabile?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

7 Basando la tua risposta sul testo e giustificandola, chi ha ragione – i ‘liberisti’ o i ‘negazionisti’?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

 [10]



4

9783/02/M/J/11© UCLES 2011

For
Examiner’s

Use

 Testo di lettura 2

Read the following text and answer the questions in English.

I licenziati fanno impresa e assumono altri addetti
È la risposta alla crisi economica, quella che arriva dalla Tabitaly, l’azienda toscana che 
produce bagni e docce. Un fatturato di 8 milioni di euro, di cui solo il 35 per cento nel mercato 
nazionale. L’azienda ha rischiato di chiudere i cancelli, ma proprio quando tutto sembrava 
andare in fumo, i 40 dipendenti che stavano per essere licenziati hanno deciso di costituire una 
nuova società e di gestire la fabbrica, assumendo tutti i rischi e vantaggi. Un cammino in salita, 
ma che ha già dato buoni risultati: al primo gruppo si sono raggiunti altri 27 addetti, portando il 
totale complessivo a 67. Intanto i clienti italiani sono tornati ad acquistare, quelli stranieri sono 
aumentati a vista d’occhio, e si sono dilatati anche gli spazi produttivi. “Abbiamo dato il via a 
due nuove iniziative,” spiega l’amministratore delegato. “La prima riguarda un ulteriore aumento 
del capitale, la seconda interessa nuove produzioni e nuovi modelli, che utilizzeranno materiali 
innovativi, l’alluminio e il vetro”.

Certo, le difficoltà non mancano. Come tutte le imprese anche la Tabitaly deve fare i conti 
con le restrizioni del credito. Comunque, il mese prossimo, l’azienda sarà presente alla fiera 
internazionale più prestigiosa del settore, il Cersie di Bologna.

8 Name one of the products that Tabitaly produces.

 .................................................................................................................................................

 ............................................................................................................................................. [1]

9 What proportion of Tabitaly’s business is done outside Italy?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

10 Explain how the factory was saved.

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

11 How do we know that the company is now enjoying a successful period? Give two reasons.

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]



5

9783/02/M/J/11© UCLES 2011 [Turn over

For
Examiner’s

Use

12 In what way are some of the company’s products going to be different from now on?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

13 What difficulty must the company nevertheless come to terms with?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

14 Why will the “Cersie di Bologna” be an important event for the company’s future?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

 [10]



6

9783/02/M/J/11© UCLES 2011

For
Examiner’s

Use

    Testo di lettura 3

15 Translate the following passage into Italian. You may use words or phrases from the 
previous passage.

Because of the current economic crisis, many employees are afraid of redundancy.  
However, some companies have adapted, and as a result, fewer factories are closing. 
Making enough money to live well remains an uphill struggle for most people, but the 
initiatives taken by workers like those at Tabitaly show that it is possible to increase 
production as long as one is prepared to take risks. If more companies followed their 
example, fewer workers would lose their jobs.

 [10]

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................
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 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................
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    Part II: Listening (30 marks)

    Brano d’ascolto 1

    Io li spenderei così

Ascolta il brano d’ascolto 1 e rispondi alle seguenti domande in italiano.

16 Nella sua risposta alla prima domanda, che cosa dimostra che Iva Zanicchi è una persona  
generosa? Menziona due dettagli.

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

17 In che modo il suo paese di nascita era diverso quando era piccola? Menziona due dettagli.

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

18 Che cosa ha già fatto Iva per migliorare il volto del suo paese?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

19 Che cosa ci fa capire che Iva non è completamente soddisfatta del lavoro che ha fatto la 
commissione Sviluppo del Parlamento Europeo?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

20 Che cosa succedeva quando Iva andava al casinò di San Remo?

 .................................................................................................................................................

 ............................................................................................................................................. [1]
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21 Perché ha deciso di non andarci più?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

22 Che cosa farebbe per se stessa se vincesse alla lotteria?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

 [10]

Notes



10

9783/02/M/J/11© UCLES 2011

For
Examiner’s

Use

    Brano d’ascolto 2

    Intervista con Alex Bellini

Listen to the text and answer the following questions in English.

23 What extraordinary feat has Alex Bellini recently achieved?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

24 What delayed his arrival? 

 .................................................................................................................................................

 ............................................................................................................................................. [1]

25 What will the money he has raised be used for?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

26 What was the cause of the most difficult moment of his journey?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

27 Why was the situation which ensued more problematic than perhaps it should have been?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

28 Other than the occasional hot shower, name two things which he particularly missed during 
the course of his journey.

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]
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29 Why is this unlikely to be Alex’s final adventure?

 .................................................................................................................................................

 .................................................................................................................................................

 ............................................................................................................................................. [2]

30 Why does he think the Australians were so interested in his feat?

 .................................................................................................................................................

 ............................................................................................................................................. [1]

 [10]

Notes
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    Brano d’ascolto 3

    Incidenti sul lavoro

31 Listen to the text and summarise its content according to the bullet points provided in 
no more than 100 words of English.

 • Statistics and interviewer’s reaction to them
 • Minister’s assessment of situation up until now
 • Minister’s idea of a way forward
 • Reasons behind the problem
 • The “safety package”

 [10]

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................
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 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................

 .................................................................................................................................................



14

9783/02/M/J/11© UCLES 2011

BLANK PAGE



15

9783/02/M/J/11© UCLES 2011

BLANK PAGE



16

9783/02/M/J/11© UCLES 2011

BLANK PAGE

Copyright Acknowledgements:

Reading Text 1 © Internet in Ufficio; La Nazione (Siena); 30 July 2009.
Reading Text 2 © I licenziati fanno impresa e assumono altri addetti; La Nazione (Siena); 4 August 2009.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of 
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




