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Question 1

Fig.1
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Refer to Fig.1, an information sheet about Viking River Cruises.

(a) Identify five rivers used for cruises.

[5]

(b) Suggest reasons why Viking River Cruises has offices in both Europe and the USA.

[4]

(c) Describe three ways in which Viking River Cruises is promoting its products to the travel

trade.

[6]

(d) Explain two features of the services provided on board river cruises that attract cruise

passengers.

[2+2]
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(e) Discuss the reasons why some international cruises now often visit remote ports of call.

[6]
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Question 2

Fig. 2
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Refer to Fig. 2, an information sheet about the Universal Mediterranea development at Port Aventura

in Spain.

(a) Identify the following journey times to the development:

(i) by rail from Prague

[1]

(ii) by road from Rome

[1]

(iii) by air from Amsterdam

[1]

(b) Name three airports directly serving the Port Aventura resort.

[3]

(c) Explain two reasons, other than transport, why the Port Aventura resort was developed in

this part of Spain.

[2+2]

(d) Suggest five features of the theme park at Port Aventura that are likely to be included on

their website.

[5]
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(e) Explain two reasons why theme park tickets can be purchased in advance.

[2+2]

(f) Discuss the negative impacts that can result from the development of large attractions such

as Universal Mediterranea at Port Aventura.

[6]
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Question 3

Fig. 3
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Refer to Fig. 3, a promotional leaflet about Singapore.

(a) Identify three named wildlife attractions.

[3]

(b) Identify three named leisure attractions.

[3]

(c) Explain two ways in which Singapore’s hotels are attractive to celebrity guests.

[2+2]

(d) Visitors to Singapore are able to take a ‘Night Safari’.   Explain the following:

(i) two ways in which guests staying at luxury hotels could book this tour

[2]

(ii) what is normally included in such a tour

[3]
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(iii) the personal skills that tour guides should possess.

[4]

(e) Explain the variety of products and services that are usually available at large international

airports such as Singapore’s Changi airport.

[6]
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Question 4

Fig. 4
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Refer to Fig. 4, an extract from a Jordan visitor leaflet.

(a) Jordan has many historic sites of religious significance. Identify the main appeal of each of

the following places to visitors with religious beliefs.

(i) Mount Nebo

[1]

(ii) Sanctuary of Lot

[1]

(iii) Al Maghtas

[1]

(iv) Mukawir

[1]

(b) Religious sites often contain places for prayer or religious services.

(i) Describe three ways in which tourists may disturb religious activities.

[6]

(ii) Explain two ways in which historic religious sites can manage their visitor arrivals.

[3+3]
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(c) Identify three international religious sites other than those in Jordan.

[3]

(d) Explain how tour operators put together packages that allow clients to visit more than one

destination.

[6]
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