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Question 1

Fig.1

www.xtremepapers.net

www.xtremepapers.net


3

5251/1/O/03 [Turn over

(a) The Greater New York area is served by several airports.

(i) Identify the three major international airports shown on Fig. 1.

[3]

(ii) Explain how international arrivals can transfer from their airport to Manhattan.

[4]

(b) Give reasons why the city of New York attracts large numbers of overseas business and
leisure visitors.

[4]

(c) Describe the main services provided for passengers in departure areas within major
international airports.

[4]

(d) New York is a major seaport with many ferry and cruise ships. Identify four differences
between ferry and cruise ship operations.

[4]
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(e) Evaluate the variety of products and services which travel agents offer to customers.

[6]
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Question 2

Fig. 2

(a) Describe the main features of an ‘all-inclusive’ holiday package.

[4]
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(b) ‘Beaches’ is attempting to attract families to its resorts.

(i) Explain the personal skills that ‘Ultra Nannies’ at ‘Beaches’ should possess in order to
provide appropriate customer service.

[4]

(ii) Describe four different job roles within a resort like ‘Beaches’ which involve contact with
guests.

[4]

(c) ‘Beaches’ promote their resorts in order to attract clients.

(i) Identify three ways in which ‘Beaches’ can promote its resorts directly to potential
customers.

[3]

(ii) Explain two ways in which ‘Beaches’ can promote bookings through travel agencies.

[4]
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(d) Discuss the economic impacts created by large resort developments such as ‘Beaches’.

[6]
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Question 3

Fig. 3
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(a) Identify three major Hong Kong visitor attractions mentioned in Fig. 3.

[3]

(b) Cultural attractions are found in many international tourist destinations. Name an example of
each of the following types, stating both the name of the attraction and its visitor appeal.

(i) an important musical event

[2]

(ii) an important religious festival

[2]

(iii) an important museum/gallery display

[2]

(iv) an important historic attraction

[2]

(c) Explain how the Hong Kong Tourist Board might increase overseas visitor awareness of
cultural attractions within the city.

[4]
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(d) Describe two ways in which the use of a tour guide can help minimise visitor impact at
cultural attraction sites.

[4]

(e) Discuss the essential features of an effective sightseeing tour.

[6]
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Question 4

Fig. 4
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(a) Sydney is in the southern hemisphere.  Refer to Fig.4.

(i) Identify Sydney’s sunniest month.

[1]

(ii) Identify Sydney’s wettest month.

[1]

(iii) Identify Sydney’s winter season.

[1]

(iv) Suggest a summer climatic hazard in the Sydney area.

[1]

(v) Will local time in Sydney be in advance or behind GMT?

[1]

(b) Sydney is one of Australia’s main air gateways.

(i) What does the term ‘gateway’ mean?

[2]

(ii) Identify the disadvantages for a country which has only one main gateway.

[3]

Please turn over for the remainder of the questions.
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(c) Sydney attracts many visitor types.

(i) What is a ‘budget traveller’?

[1]

(ii) Name two types of accommodation frequently used by budget travellers.

[2]

(iii) Name two types of transport product frequently used by budget travellers.

[2]

(d) With reference to Fig. 4, what advice should travel agents provide to customers travelling to
Australia about customs procedures? Justify your comments.

[4]

(e) Cities like Sydney have developed their natural landscape features for tourism purposes.
With reference to Sydney, or a city with which you are familiar, explain how visitors might
make use of the natural features.

[6]
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