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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1.

qetTel HawerH 3109 U9 U9 WX A 3 Tadd: o |

Candidate must write first his / her Roll No. on the question
paper compulsorily.

T UF gl I SUST ®UR B HdAl YR P I / 3R /AT
T T &l 9IS % U9 i Fel 7 |

If there is any error / difference / contradiction in Hindi &
English versions of the question paper, the question of Hindi
version should be treated valid.

[l U9 A A € | U G 23 F 24 H A< {H THeT ¢ |

All the questions are compulsory. Question Nos. 23 and 24 have
internal choices.

TS TR T I Al e ITR-YRAeH | & aE |

Write the answer to each question in the given answer-book only.
T U 2 § 7 OF 37T TIHE §, Sk Tk T I 20 IR °
g T8 |

Question Nos. 2 to 7 are very short answer type. Answer to each
of the questions should not exceed 20 words.
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6. TS T 8 ¥ 15 TAh TITRITF I YR & &, Sh Tcdsh hl ST ek
TS ST UH T |
Question Nos. 8 to 15 are short answer I type. Answer to each of
the questions should not exceed half page.

7. VYT G 16 ¥ 21 TH THRIHS II PR & €, SHh Y Pl 3N
TH TS § AEH A |

Question Nos. 16 to 21 are short answer II type. Answer to each

of the questions should not exceed one page.
8. VYT W& 22 ¥ 24 0% TINHE €, S Y H IW A U=8I d
HUF AT |

Question Nos. 22 to 24 are essay type. Answer to each of the

questions should not exceed three pages.

9. U % UF Y FYF UM 3F aAl 9N €, IT T AN F FA T
Y T G |
For questions having more than one part carrying similar marks,
the answers of those parts are to be written together in
continuity.

10. U9 A% 1 & IR W (i, id, iii T7iv ) € | T&H 9T & W & IR
THeT (A, F, W UG §) & | Wl THheT B IR ITR-GRABT A
THMER A1 T S o ¢

There are four parts ( i, ii, iii and iv ) in Question No. 1. Each part
has four alternatives A, B, C and D. Write the letter of the correct
alternative in the answer-book at a place by making a table as
mentioned below :

YT HHIE el AT FHT HHER

Question No. Correct letter of
the Answer

1. (i)

1. (ii)

1. (ii)

1. (iv)
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1. () TIM o MUR W TGO 6T TR &
(31) nfsger gwIooT (@) o= s guE
(@) STeTTH G (X)) TTd GO |

The type of communication on the basis of directions is
(A) Verbal communication
(B) Formal communication

(C) Downward communication

(D)  Written communication. %
(i) TN AT YT T

CONEHECH (F)  THH U HA

(@) = T Gore () TR A FA |

The purpose of communication is

(A)  to deliver message (B) to create understanding

(C) to solve dispute (D)  to receive message. =
(i) =TT IR AR §

(37) ok RS () 3 TIuH

(|)  UHRH (3)  ommeR |

The merchant middleman is

(A) wholesaler

(B) under-writer

(C) consumer

(D) auctioneer. %

SS—31-2—Bus. Manag. I [ Turn over


http://www.studentbounty.com/

4

(v) o Qar® Gg W ST Fed] ANR e €
(31) TN qUeR (7) wgEEH gHH
(F)  SUWRAT GehRT TR () IR IEW |

Retail trade organisations constituted on the basis of "the

principle of self service" are known as
(A) Departmental Stores

(B) Multiple Shops

(C) Consumer's Co-operative Stores

(D)  Super Bazar.

2. THUNE GEIYO § T WE & 2

What is meant by Diagonal Communication ? 1

3. YnfeEeh TEINUT Ue TR-IMfe5eh GOIN0T § g Uk AR FaEy |

Point out any one difference between verbal communication and non-

N |+~

verbal communication. 1

4.  IYNIY HUSR &l G IAT T i 9T |

Define departmental stores. 1

5.  Ucgel <ol YOSl i T i T |

Explain direct distribution system. 1
6. TEEM % FIER IO FeT TR IR H HRO TH GO ¢ W
HI T |

According to Naistrom, "Advertising is the cause and effect of large
scale production." Explain. 1

7. IETel Fed AR § ST 7 39T § 2

What do you mean by Peddlers or Hawkers ? 1
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11.

12.

13.

14.

15.

16.

5

MU T H, TGO H I Y Ud A Heh AT ! NS hl T FA & o
-1 FSH 33T 9 ATET 7 AT |

In your opinion, what steps should be taken to overcome barriers of

instrumental fault and individual differences ? Explain. 2

TS o TF | IR T 3R & 2 TS 6 IF H HHA! HREGR! S odas
9 A & 2

What do you mean by letter of Dunning (Takada) ? When is warning of

legal action given through such letter ? 2
TS 37 AT I U7 & 51 Sl O hl T Hh T

() R 3T HEEA

(i) oM |

Explain the following merits of a good business letter :

(i) Object orientation

(ii) Completeness. 2
TR 9 I % HiT A6 I AT |

Mention any eight objectives of writing a circular letter. 2
AR i HIE A SRITATT A3y |

Mention any four characteristics of 'Telemarketing'. 2

‘U T T I F AU TEIF GF e ¢ | TR HIS |

"A satisfied customer is helpful to the undertaking." Explain. 2
SR TG Hi @ & 6 A0 TG |
Write the names of eight methods of Dealer promotion. 2

STighal RO TS STaiicha RO | i &Y 3T ey |

Mention any two differences between classified advertisement and

non-classified advertisement. 2
FEIYOT T HIE B ATAT FATST |
Mention any six characteristics of communication. 3
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17.

18.

19.

20.

21.

22.

23.

6

TEITOT W ShAT S TG = §RT YR bt 570 |

Show the communication process with the help of a diagram. 3

T ST I U & YIET o TH (YREH) SRE 97 & 919 QU |

Write the titles of initial (preliminary) twelve parts of the layout of a
business letter. 3
AT AT & €T H GO YA G U5 W ST FA- HA ardl Hl HA
HAT ?

Being a manufacturer what content will you include in a letter of

supply of goods ? 3
T AN o 6T T U ST |
Describe the demerits of Retailers. 3

THT A5 O T W € 7 Tohd TG i - T URT T lhd
FAT AT € 2 IO IS |

What do you mean by sales promotion ? On what basis is sales

promotion classified ? Explain. 3
FEN URT EON W F A% ANRT FH F AW 3T Fed A IE B
FH-T YTt T BT 2 (I TS FaT)

What services will you provide to retail traders being a wholesaler of

Vikas Pipe Manufacturing undertaking ? (Any eight services) 6

T I ¥R, EE TSR, HER Dl SR T AT Y=, b 37 TEIRT, S

IR, SHEGR N 5 NG TIF o 37 9 IS J a4l & 09 A GU |

SEl
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7
qEd ARA VR, erg &l 3R & SR gead, Teieiisl, Iocil &l Uh
FARY U7 AQU SEH (i) 5 7 — 16 HH, (i) 10 =T — 12 HH wd
(iii) 15 27 — 8 T ST T AT Mee U FIAT F A5 HT Sooid |

Write a letter to the Branch Manager of Bank of Baroda, Babu Bazar,

Kanpur for providing overdraft facility of Rupees 5 lakhs on behalf of
Nayan Saree Centre, Nehru Bazar, Kanpur.

OR
Write a letter on behalf of Rawat Iron Store, Lohagarh to place
purchase order of Rathi Saria (i) 5 tons — 16 mm. (ii) 10 tons — 12 mm.
and (iii) 15 tons — 8 mm to Shree Ram Hardware, Paharganj, Delhi for

sending goods through Golden Transport Company. 6

JIHE THT O HT WA € ? JATHH T o Hecd & Hel B: ST Bl
L FHIT |

AT
I F H AW ¥ 7 IO TS GG HE BT H FIE B IR W
HTC |
What do you mean by personal selling ? Explain any six points of the
importance of personal selling.

OR
What do you mean by Advertisement ? Explain any six differences

between advertisement and personal selling. 6]
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