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SECTION A
10 questions [10x1 = 10 Marks]
Answer ALL Questions

Question 1

Direction:  Each question is followed by four possible choices of answers. Choose the correct
answer and write it in the answer space provided.

1. What protocol is used to help the user to send/receive mail to other network?

A SMTP

B TCP

C FTP

D TELNET

ANSWEL: o,

2. Which protocol is responsible for dividing a file or message into very small packets?

A FTP
B TCP
C HTTP
D IP

Answer: ...
3. When you copy a file or a document from a server on to your local computer, the process is known as

A surfing.

B uploading.
C conferencing.
D

downloading.

ANSWET: oo,
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4. The first page that is displayed when you start a web browser is called

A first Web Page.

B user Web page.

C beginning Web Page.
D

home Page.
Answer: ...,

5. Which of the following steps is the correct way of sending an E-mail?

A Compose a message — send
B Start an E-mail program - compose a message — send
C Type sender and destination address- compose a message - send

D Start an E- mail program — type destination address- compose a message- send
ANSWET: ..ot

6. Which menu option would you select to control the screen display in the web browser?

A File Option
B Edit Option
C View Option
D Tool Option

ANSWEL: oo,

7. Which tab would you use to set up a dial up internet connection?

A Program Tab
B Content Tab
C General Tab

D Connection Tab

ANSWET: oo,
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8. Where does web page reside?

A Web Server

B Web Site

C Web Browser

D World Wide Web

ANSWEL: oo,

9. Mr. Wangdi has illegally distributed and copied a software for his personal and business use, now
he is subject to

A software ownership.
B software piracy.

C copyright validation.
D

software encription.

ANSWET: ..o
10. All the following measures are precaution taken to minimize the risk of virus infection, EXCEPT

A back up your data frequently.

B obtain all Microsoft security up dates.

C set your E-mail program to auto run attachment.
D

write protect your floppy disk after you have written on it.

ANSWEL: oo,
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Question 2

Direction: Fill in the blanks with appropriate words or phrases.

a)

b)

d)

e)

g)

h)

)

SECTION B
10 questions [10x1 = 10 Marks]
Answer ALL Questions

The set of rules that allow different devices to communicate with each otheris ........................

We can demonstrate our moods through theuse of .............................. on the internet.

........................................ is the address or location of a document on the World Wide Web.

To specify multiple recipients of same mail message without making them know that others have

also received the SAME, .....oovvvviiiiiiii i field is used.

In E-mail, a message can be sent to multiple recipients by entering multiple addresses separated by

Sound, pictures and video files are the example of .................coooiii files.

Files that may be attached/ enclosed with an E-mail message is known as .......................oeee

USE tviieie e, to surf specific subject information.

The illegal making and distributing copy of software in the form of back up CD is known as
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SECTION C
5 questions [5x2 = 10 Marks]
Answer ALL Questions

Question 3

a)  Explain the working of a modem.

b) In your own words differentiate between the bus and the ring topology.

c) Compile FOUR guidelines to be followed by all mailing list members while sending an E-mail.
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d) ‘Internet is sometimes described as a network of networks’. Justify the above statement in
words.

e) Describe two types of threats to data security.
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