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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain
a certain grade for the externally assessed unit. We set grade boundaries for
each grade, at Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner
who took the external assessment. When we can see the full picture of
performance, our experts are then able to decide where best to place the
grade boundaries - this means that they decide what the lowest possible mark
is for a particular grade.

When our experts set the grade boundaries, they make sure that learners
receive grades which reflect their ability. Awarding grade boundaries is
conducted to ensure learners achieve the grade they deserve to achieve,
irrespective of variation in the external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess
different parts of the unit content outlined in the specification. It would be
unfair to learners if we set the same grade boundaries for each assessment,
because then it would not take accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this
link:

http://qualifications.pearson.com/en/support/support-topics/results-
certification/grade-boundaries.html
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Level 3
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Introduction

This was the fifth opportunity for students to sit this external unit which has
generated varying levels of knowledge and understanding of working in health and
social care. The format of the paper followed the format established by the additional
sample assessment material published on the Pearson website. The paper consisted
of four questions, each based on a case study to cover ill-health, learning disability,
physical/sensory disability and age-related needs. Each question was broken down
into sub questions with different weightings from two to eight marks. The marks
allocated reflected the command verb of the question, and therefore the level of
detail required from the students. The extended responses were marked by a levels-
based approach where the overall quality of the response was considered rather than
the specific number of facts stated with those achieving the level 2 and 3 marks
addressing the command verb and applying the evidence to the case study given.

Some students struggled with interpreting the requirements of questions and would
benefit from practicing reading exam questions and understanding how the
command verbs and marks available link to the answer required by the question.
They would also benefit from practising applying their knowledge to case studies.

Introduction to the Overall Performance of the Unit

Overall students responded well to the paper, they appeared to have enough time to
complete their answers and there were very few questions that had not been
attempted. The format of the paper followed those of previous series, and students
who had completed mock exams using the SAMs available on the Pearson website
would have been familiar with the four questions/four scenario format of this
examination paper with a focus on people with ill health, learning disability,
physical/sensory disability and age-related needs. There was evidence that students
had an accurate understanding, knowledge and direct experience of working in the
health and social care sector with a good understanding shown of key terminology
such as ‘Empowerment’ and ‘Confidentiality’. However, some students despite having
a good understanding of these key areas were not able to apply their knowledge to
the various scenarios.

Some students did not read the question carefully and misunderstood what was
required in their answer. For example, question 1a required ‘sectors’ providing health
and social care services, yet a number of students stated health and social care
professionals or health and social care settings. Similarly, question 4a required work-
related skills of a healthcare assistant and some students named tasks they would
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carry out rather than work-related skills. A significant number of students struggled
with understanding how organisations represent the interests of services users for
question 4a. Some did not attempt to answer this question and some included
aspects of support such as ramps to access buildings. Some students also struggled
with the term ‘working practices’ and tended to repeat this term throughout their
answer. However, overall, it was pleasing to see a better understanding of the role of
an occupational therapist and most students were able to gain marks related to the
role of a midwife.

The most successful responses came from students who were able to apply effective
examination techniques and could explain and justify the points they were making
when answering the higher mark criterion levelled questions. Students who made
direct and accurate references to the scenarios often gained higher marks.
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Individual Questions

Question 1 was based on an adult who is being treated for mouth cancer in hospital
and following surgery has difficulties with eating and communication.

Students were required to show their understanding of the sectors that provide
services, the support provided by an advocate, responsibilities of a healthcare
assistant and barriers affecting ongoing care.

Q1a:

Overall many students achieved the full 2 marks showing a good understanding of the
different sectors. As the public sector was included in the question, they needed to
name voluntary and private.

Some students are still including far too much detail when they are asked to state
something. Full marks can be achieved by just naming two sectors and no further
information is needed.

2 marks awarded - (1) mark for private sector and (1) mark for voluntary sector.

1 (a) The NHS (National Health Service) hospital services are provided by the
public sector.

State the other two sectors providing health and social care services.
(2)

LI /<% S o o <

0 marks awarded - the student has misunderstood the question and named two
settings.



:.BTEC L3 Lead Examiner Report 1906 (Working in Health and Social Care)

1 (a) The NHS (National Health Service) hospital services are provided by the
public sector.

State the other two sectors providing health and social care services.
(2)
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Q1b:

Overall the students responded well to this question and showed a good
understanding of the role of an advocate. Where students did not achieve full marks,
it was mainly because they had either repeated the same point or had referenced
things that an advocate would not do.

4 marks awarded - speak on behalf of Jason with professionals - information is clear
and receives the most effective care (2) marks. Support his rights/explain the care -
individualised care/empowering him (2) marks. The student has shown a very good
understanding identifying two relevant ways the advocate could support Jason and
expanding these appropriately to receive full marks.

(b) Describe two ways an advocate could support Jason.
(a)
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2 marks awarded - speak to professionals - so they understand his needs. The
student has then repeated the same thing using slightly different wording.
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(b) Describe two ways an advocate could support Jason.
(4)
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0 marks awarded - the student has misunderstood the role of an advocate so could
not be awarded any marks.

(b) Describe two ways an advocate could support Jason.
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Q1c:

Most students showed some understanding of the responsibilities of a healthcare
assistant. However, as this is a levelled response question in order to achieve the level
2 and 3 marks, they needed to apply their knowledge to the scenario. Level 1
responses showed an understanding but gave general responses that identified or
described and were not applied to the scenario. Some students also misunderstood
what a healthcare assistant was and referred to a care assistant or domiciliary carer in
their response.

Level 3 - 6 marks awarded - the response is well linked to the scenario to
demonstrate a thorough knowledge of the responsibilities of a healthcare assistant.
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Level 2 - 4 marks awarded - the response is partly linked to the scenario to
demonstrate some understanding of the responsibilities of a healthcare assistant.
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Level 1 - 2 marks awarded - the response shows some basic understanding of the
responsibilities of a healthcare assistant, but the student has not explained or applied
this to the scenario.
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Q1d:

Overall students were able to show an understanding of barriers although some
students focused on general barriers and did not link these to how his ongoing care
may be affected. The responses gaining the higher marks demonstrated accurate
knowledge and understanding and could link the barriers with the scenario and
discuss how these may affect Jason’s ongoing care.

Level 3 - 8 marks awarded - the response shows accurate and detailed knowledge
and understanding of the potential barriers and these have been discussed in relation
to the scenario and how Jason’s ongoing care may be affected.
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Level 2 - 5 marks awarded - the response shows some knowledge and understanding
of relevant potential barriers and the student has attempted to discuss these in
relation to the scenario and how Jason'’s ongoing care may be affected.
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Level 1 - 2 marks awarded - the student has made a good start to this but has only
considered the possible communication barrier. The response shows some
knowledge and understanding of this barrier and how it may affect Jason’s ongoing
care but due to the isolated knowledge shown this could only be awarded at mid-level
1.
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Question 2 was based on an adult with a learning disability who lives at home and
attends day centre. She can communicate verbally but struggles to explain her needs.
Students were required to show their understanding of professionals who could
support communication issues, anti-discriminatory responsibilities of health and
social care workers, safeguarding and how multi-disciplinary teams can empower
individuals.

Q2a:

Overall this question was answered well with most students able to gain full marks.
Some missed out on marks by including therapist, counsellor, nurse and interpreter
for example. Even though the question only required them to state two health and
social care professionals some students are spending time including too much detail.

2 marks awarded - (1) mark for advocate and (1) mark for speech therapist.

2 (a) State two health and social care professionals who could support Nicky's
communication issues.
(2)
1 RAAvoeYe

2 S PECC  UACCAPASE

0 marks awarded - the student has misunderstood the question and answered as if
the individual in the scenario had psychological problems although this was not in the
scenario.

2 (a) State two health and social care professionals who could support Nicky's
communication issues.
(2)

I R N N N
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Q2b:

Students generally showed a good understanding of anti-discriminatory practice.
Where students did not achieve full marks they often did not expand on their answer
and in some cases, students referred to ‘treating people the same’ rather than equally
or fairly. They need to understand that treating everyone the same would not be
respecting their individual needs.

4 marks awarded - treating equally (1) follow Equality Act and meeting policies and
procedures (1). Ensuring care based on her preferences (1) encourage to make
personal choices (1).

(4)
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2 marks awarded - 1 mark was awarded for each response - treat equally and treat
with

respect. The student has not expanded on these so could not be awarded the additional

marks. If they had perhaps expanded to refer to following policies and following the
Equality

Act 2010 they could have received full marks.
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(4)
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0 marks awarded - the student has not shown they understood anti-discriminatory
practice.
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Q2c:

Most students showed some understanding of how service users are kept safe
including areas such as risk assessments, staff training and following policies and
procedures. Students who were awarded level 3 marks could apply their knowledge
and understanding effectively and accurately to the scenario meeting the
requirements of the explain descriptor. Level 1 responses showed an understanding
of safeguarding but did not link the responses to the scenario to explain. Some
students spoke about relevant aspects but then rather than consider how these kept
her safe tended to keep repeating 'keep safe’ in their response.

Level 3 - 5 marks awarded - the response has shown a thorough knowledge and
has explained the measures to consider how these will keep the service user safe.
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Level 2 - 4 marks awarded - the response has shown a mostly accurate level of
knowledge and understanding and some of the measures are considered in
relation to how these will keep the service user safe.
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Level 1 - 2 marks awarded - the response has shown some knowledge and
understanding but the response has not been developed to consider how these
things would keep the service user safe.
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This was a levelled response which asked students to discuss how the multi-
disciplinary team could empower Nicky. Generally students showed some
understanding of empowerment but many students did not discuss this in relation to
the multi-disciplinary team. Some students also referred to the multi-disciplinary team
as an inividual rather than a team.

Level 2 - 6 marks awarded - the response shows some knowledge and
understanding with some points linked appropriately to the case study. The
evidence includes a partially developed discussion meeting the requirements of
level 2.
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Level 1 - 3 marks awarded - the response shows some knowledge and
understanding of empowerment and has made some links to the scenario.
However, there is some confusion about multi-disciplinary teams. The student has

referred to some individual professionals and then refers to the ‘multi-disciplinary
team at the centre’.
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Level 1 -1 mark awarded - the response shows some isolated elements of
knowledge about empowerment linked to having a say in her care although they
have not discussed this to show an understanding of multi-disciplinary teams.
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Question 3 was based on an adult with mobility problems who uses a wheelchair. They
live

independently and have support from a domiciliary carer.

The students were required to show their understanding of how organisations
represent

the interests of service users, responsibilities of an occupational therapist, how
inspection

improves services and how employers keep staff safe.

Q3a:

Students generally did not answer this question well with some not attempting it.
Where students achieved the full two marks, they identified two relevant ways such as
feedback, charities and advocacy. Where students did not achieve full marks, they
tended to include advocacy which gained them one mark.

2 marks awarded - in this response the student has referred to charities and patient
groups. However, they did not need to expand on their answers as the question asked
them to state.

3 (a) State two ways organisations could represent the interests of service users like Juan.
(2)

1. Chaubes  lihe  Mind, aqe LK. aack mental healln foundaton. and. Mencap
SLpPOrE. BENACes UBeS INEISSKS 1A Akl in SpecAc Wwaus, Mentap. veuid.
Support. Juen Wi, his nghts. and lisken to how. hie aue /life canke.....

2 . Panent qroup. liSren to the Liesa Ao Cpinons. Of Seivce 1oens Seithak

Dheu uviews ean. ke tanen inro. consderaaon.  When im pIcinNc. Coue

-.ANA. Support...

0 marks awarded - the student has misunderstood the question and included ways of
improving access for the wheelchair.
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3 (a) State two ways organisations could represent the interests of service users like Juan.
(2)

1 Mmaking all placel available to accesS- For ...
P, Lamps Se Jhat Tuan can gef. veand

otawn mmayﬂg.__u.s: g heS wheele AGal -
zmaltcrtjh'SMMC’md 157, fﬂfrlffrrﬁ int. aceafb:‘f’

Q3b:

Overall students showed a better understanding of the responsibilities of an
occupational therapist. Students who answered this question well-tended to use
adaptations and aides linking these with supporting his independence and activities of
daily living.

4 marks awarded - the student has linked adaptations with supporting independent
living to gain 2 marks and has also clearly understood the role of the occupational
therapist in monitoring/assessing the service user to review if they are benefitting
from the adaptations for a further 2 marks.
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(4)

o000 rins. orourd..
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2 marks awarded - the marks were awarded for the second response for teaching
him how to use equipment to make daily tasks easier. The student was not awarded

any marks for the first response as this does not link with the responsibilities of an
occupational therapist.
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(4)
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0 marks awarded - neither response is relevant to the responsibilities of an
occupational therapist.

(4)

1 The responsibitiy of an occupaionar Herapise Ls.
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Q3c:

Overall where student had a good understanding of inspection, they applied this to
consider how this may improve services. These included the feedback, reports and
action plans put in place by inspection and the improvements this may lead to such as
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additional staff training and a review of policies and procedures for example. This was
a levelled response which required students to apply their knowledge and
understanding effectively and accurately in order to gain level 2 or 3 marks. Level 1
responses showed some understanding of aspects of the inspection process

Level 3 - 5 marks awarded - the response shows accurate knowledge and
understanding of inspection and considers how improvements may be made to
services.
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Level 2 - 4 marks awarded - the response shows mostly accurate knowledge and
understanding of inspection and considers some improvements that may be made to
services.
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Level 1 - 2 marks awarded - the response shows isolated elements of knowledge and
understanding of how inspection may improve services.
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Q3d:
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Overall students showed some understanding of how the employer could keep Rosie
safe when she is at work. Many learners considered risk assessments, staff training,
providing equipment and policies and procedures relevant to lone working. This was a
levelled response question where students who were awarded level 2 and 3 marks
could apply accurate knowledge and understanding linked to the scenario and
discuussed different aspects. Some students did focus on the service user being
aggressive which did not relate to the scenario.

Level 3 - 8 marks awarded - the response shows accurate and detailed knowledge
and understanding of how employers can keep employees safe. The points
included were relevant to the scenario and the response includes a well-
developed discussion.
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Level 2 - 5 marks awarded - the response shows some accurate knowledge and
understanding of how employers can keep employees safe. Some of the points
included were relevant to the scenario and the response includes a partially
developed discussion.
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Level 1 - 2 marks awarded - the response shows isolated knowledge and
understanding linked to training and moving and handling. These points are
relevant to the scenario, but the information related to violence is not relevant to
the scenario given. There is little evidence of discussion included.
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Question 4 was based on a scenario linked to age-related needs with a child in
hospital

from a family who social services are involved with.

The students were required to show their understanding of the work-related skills
required

by a healthcare assistant, the role of a midwife and social worker, how working
practices

affect children and how confidentiality can be maintained.

4a:

Overall this question was answered well with most students able to name two work
related skills relevant to a healthcare assistant. Where students did not achieve full
marks, they sometimes repeated the same skill for example communication and
listening or identified tasks that the healthcare assistant may do rather than a skill.

2 marks awarded for two relevant work-place skills.

4 (a) State two work-related skills required by a healthcare assistant.
(2}

1 Geod  CoOmTmmTNCOMION. SRS
2. Sroe m@n‘@mqn NS

1 marks awarded for manual handling but washing the patient is not a relevant skill.

4 (a) State two work-related skills required by a healthcare assistant.
(2)

2 MQJh 1.0_9________m_z______.....;Q.a.e..;...gn e et e e

0 marks awarded - the student has included tasks that the healthcare assistant may
carry out but has not included relevant work-related skills.
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4 (a) State two work-related skills required by a healthcare assistant.
(2)
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4b:

Overall students showed a good understanding of the role of the midwife. Also a
better understanding of the role of the social worker was generally shown compared
to previous papers. Where students understood these roles they often gained full
marks. However, some students did not fully understand what these professionals do,
especially the social worker.

4 marks awarded - in the first response 2 marks were awarded for monitoring the
mother and support the mother create a birth plan. In the second response 2 marks
were awarded for assess the mother (make sure she is fit to look after the children)
and decide what is best for the children.

Midwife

EnSture. . ':\’oareaf:}

Social worker

Ersure thahr  Sesyes. . o .
ko \Acow. .. afrex .. k:o't'h JQS\E'_.E
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2 marks awarded - both marks were awarded for the first response - monitor during
pregnancy and give advice. No marks were awarded for the second response as these
things do not relate to the role of the social worker.
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1 mark awarded - the mark was given for making sure the mother was alright during
pregnancy (related to monitoring/providing care). The student has then considered
the baby rather than the mother which cannot be awarded marks.
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4c:

Overall this question was not answered well, and many students did not seem to
understand what ‘working practices’ meant. This was a levelled response which
required students to apply their knowledge and understanding of how working
practices may affect the children on the ward. They could for example have
considered how applying the care values may affect the children. Level 1 responses
tended to mention ‘working practices’ and an aspect of how a child may be affected.

Level 3 - 6 marks awarded - the response shows accurate and thorough knowledge
and understanding linked to a range of working practices such as the care values,
training, team working and confidentiality. They have linked the evidence to the
scenario and have considered the impact on the children.

36



.‘BTEC L3 Lead Examiner Report 1906 (Working in Health and Social Care)

Stouge ooy gracices Such. o . being. . sonskstost
OPProothabls...ond.  Showing tws.. b ClI o core  osdd eaisve

P\:ﬁpu:ds _______________________
_____ Redyg veel trosied. . 0nd uiiog. e cossponent. POPeiLy.
WCrEase S o Caones  Clalouren il yB oot 0. 00OYAYICLaL. end .

OS5 vk enoues. the ol lholiine ne fds oR oAtk . Ssoaiag oo
SPEUOAST oAl el oo MalA U 6 wosay Voot e gental Ooo(
who s e b urmﬁugublnm T e e tawdd ade .
ﬂ:cc:rm),; ______ medifal AQEOEE . BSSENCioML  Eor eXOalage  Owker.

Pobeatiol  vRrdSR e B
Soesctil  Crood. k&dw RO, SEBA, RILARAST. ok cpread oy ADNRRCIAA0..
dereDotng.. SR Unildh ool .

Level 2 - 4 marks awarded - the response shows some accurate knowledge and
understanding linked to the national care standards and the effect on the children
has been considered. However, this needed to include a wider range of working
practices with clear links to the effects to be awarded at level 3.
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Level 1 -2 marks awarded - the response shows isolated elements of knowledge and
understanding linked to the working practices although these have not been
developed to show an accurate level of understanding. The possible effects on the
children have been considered but not sufficiently explained.
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4d:

Overall students were able to show an understanding of confidentiality although
many students did not develop their discussion and answered the question generally
rather than linked to the scenario. Many responses tended to consider safe recording
and storage of information as well as sharing this on a need to know basis. Where
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students gained higher marks, they linked confidentiality to the scenario and the fact
the child would need an adult to give consent.

Level 2 - 6 marks awarded - the response shows some accurate knowledge and
understanding with links made to legislation and the need for parental consent to
share information. There is a partially developed discussion which kept the marks

awarded in level 2.
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Level 1 - 3 marks awarded - the response shows isolated elements of knowledge and
understanding about confidentiality generally. The student has referred to legislation
and some aspects linked to storage of information. The student has not developed
their discussion and information about consent could have been linked to the

scenario and the age of the child.
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Summary

The students generally performed well on this paper. To ensure they perform to the
best of their ability it is recommended that they do the following:
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e Students should be familiar and understand the meaning of the command
verbs used: identify, describe, explain and discuss. They should be encouraged
to focus on the command words and understand the detail required, for
example identify or state does not require any expansion of a point and some
students provided extensive information that was not required for these
questions. However, describe, explain and discuss will always require an
expansion.

e Take care to read the questions carefully and highlight or underline key parts.
Students missed marks by not fully answering questions, for example in 1d
discussing barrier but then not considering how they could affect ongoing care.

e Use the SAMS and for students to look at and attempt exam style questions
which they can they review against the mark scheme.

e Students need to practice applying their evidence to set scenarios so that they
can understand how marks are awarded in the extended levels-based
questions. Students quite often included a lot of information in their responses
but then did not apply it to the given scenario which affected the marks they
were awarded.

e Students should understand key terminology such as working practices and
multi-disciplinary team.

e Students need to develop their understanding of the roles and responsibilities
of various professionals including the work-related skills they require in the
different roles. This could be supported through relevant work experience
placements, visits to different settings or perhaps having visiting speakers from
the different sectors.

e Students need to stop crossing out answers even if they are replacing it with
further information. Sometimes relevant information cannot be awarded marks
because it has been crossed out. If students leave all responses uncrossed,
then examiners will consider all available evidence when awarding marks.
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