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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a
certain grade for the externally assessed unit. We set grade boundaries for each
grade, at Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our
experts are then able to decide where best to place the grade boundaries - this
means that they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not
take accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Working in Health and Social Care (31491)

Level 3
Grade Unclassified

N P M D
Boundary Mark |0 13 25 37 50
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Introduction

This was the fourth opportunity for students to sit this external unit which has
generated varying levels of knowledge and understanding of working in health and
social care. The format of the paper followed the format established by the additional
sample assessment material published on the Pearson website. The paper consisted
of four questions, each based on a case study to cover ill-health, learning disability,
physical/sensory disability and age-related needs. Each question was broken down
into sub questions with different weightings from two to eight marks. The marks
allocated reflected the command verb of the question, and therefore the level of
detail required from the students. The extended responses were marked by a levels-
based approach where the overall quality of the response was considered rather than
the specific number of facts stated with those achieving the level 2 and 3 marks
addressing the command verb and applying the evidence to the case study given.

Some students struggled with interpreting the requirements of questions and would
benefit from practicing reading exam questions and understanding how the
command verbs and marks available link to the answer required by the question as
well as applying their knowledge to case studies.

Introduction to the Overall Performance of the Unit

Overall students responded positively to the paper, they appeared to have enough
time to complete their answers and there were very few questions that had not been
attempted. The format of the paper followed those of previous series, and students
who had completed mock exams using that SAMs available on the Pearson website
would have been familiar with the four questions/four scenario format of this
examination paper with a focus on people with ill health, learning disability,
physical/sensory disability and age-related needs. There was evidence that students
had an accurate understanding, knowledge and direct experience of working in the
health and social care sector, they showed a good understanding of key terminology
such as ‘Equality’ and ‘Discrimination’ and could apply their knowledge to various
scenarios.
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Some students did not read the question carefully and misunderstood what was
required in their answer. For example, question 1a required ‘health settings’ yet a
number of students stated health and social care professionals or non-health settings.
Similarly, question 4a required healthcare professionals yet a number of students
named health settings, non-healthcare professionals or repeated GP, doctor or
occupational therapist when the question specified that answers should be other than
these. A significant number of students struggled with the understanding of different
roles and responsibilities, particularly when it came to the role of a social worker and
occupational therapist, often confusing them with other health and social care
workers. Some students also struggled with the term ‘accountability’ and the
difference between’ being accountable’ and ‘being responsible’. Some students did not
read the question carefully and misunderstood what was required in their answer. For
example, in Question 3, learners are asked how Joe is accountable, many students
misunderstood this and gave examples of what Joe is responsible for.

The most successful responses came from students who were able to apply effective
examination techniques and could explain and justify the points they were making
when answering the higher mark criterion levelled questions. Students who made
direct and accurate references to the scenarios often gained higher marks.
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Individual Questions

Question 1 was based on an adult who has issues with substance abuse and mental
ill health and requires students to show their understanding of relevant health
settings, anti-discriminatory practice, barriers to accessing health and social care
services and the ways that health and social care professionals can support service
users.

Q1a:

Overall where students achieved the full 2 marks, they showed a good understanding
of the different health settings that a community psychiatric nurse might refer
someone to. Where students did not achieve full marks, they either named
professionals, non-health settings or used settings that were not linked to the case
study and were too general such as a hospital.

Some students are still including far too much detail when they are asked to state
something. Full marks can be achieved by just naming two relevant settings and no
further information is needed.

2 marks awarded - (1) mark for psychiatric hospital/ward and (1) mark for
rehabilitation centre. Both health settings are relevant to the scenario.

4 M\
Case Study Scenario 1: IH Health

Marilyn is 32 years old. She has issues with substance abuse and mental ill health. She
is currently visited by a community psychiatric nurse.

Marilyn has just lost her job as a shop worker. She cannot afford to pay her rent and is
at risk of becoming homeless.

>

1 (a) State two health settings that the community psychiatric nurse may refer Marilyn
to, for support.
(2)
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Q1b:

The majority of students responded well to this question and were awarded marks for
acknowledging that Marilyn should be given equality of care by the nurse or that the
nurse should support Marilyn’s rights. Where students did not achieve full marks, it
was mainly because they had not fully explained their points. Where students gained
higher marks, they had expanded their answer to include reference to policies and
procedures or relevant legislation.

3 marks awarded - (1) mark ask her permission (follow anti-discriminatory

procedures), (1) mark has own input (involve in care planning) and (1) mark ensuring
confidentiality (support her rights)

(b) Explain two ways the community psychiatric nurse can make sure that they do
not discriminate against Marilyn.

(4)
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2 marks awarded - (1) follow policies and procedures (1) follow the Equality Act 2010.
The student missed the opportunity to gain the additional marks by justifying these
points.
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(b) Explain two ways the community psychiatric nurse can make sure that they do

not di
(4)
vIne .. CIAEAC.... . AUNSE _Shotud... folouo. .
+he  i&uus.. cq: o . Lo Bot. (2ong) ...
oo, kKEUULS

dns - 5%(1 SAULSO. YO Sure_
Hhak . aShe rS -Pouow her XN

0 marks awarded - as the nurse stating a piece of legislation is not specific enough.

(b) Explain two ways the community psychiatric nurse can make sure that they do
not discriminate against Marilyn.
(4)
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Q1ic:

Most students showed some understanding of barriers that may affect access to
health and social care services. However, this was a levelled response question and in
order to achieve the level 2 and 3 marks they needed to apply their knowledge to the
scenario. For level 3 marks they needed to demonstrate accurate and thorough
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knowledge of the barriers that would prevent Marilyn from accessing health and
social care services ensuring their response was comprehensively linked to the
scenario.

Level 1 responses showed an understanding of barriers but gave general responses
that were not applied to the scenario and in some cases referred to general barriers
that did not link to Marilyn.

6 marks awarded - the response is well linked to the scenario to demonstrate a
thorough knowledge of potential barriers for Marilyn.

() Explan why Mariyn may not be able 10 access the health and socal care services
she needs.
(6)
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2 marks awarded - the response refers to general barriers and as this was not
applied to the scenario it could not be awarded above level 1.

(c) Explain why Marilyn may not be able to access the health and social care services
she needs.
(6)
Mnf\xj(\ m% ....... ook NoMe. . access to . Senuges . S0e. 0eeds oS
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Q1d:

Overall this question was not answered very well and many of the students did not
show a good understanding of the roles of various health and social care
professionals. There were a lot of generic responses which picked up marks for
showing some understanding and the occasional link to the scenario. These students
generally focused more on one type of support for example health care workers. The
responses gaining the higher marks demonstrated accurate knowledge and
understanding and could link the issues with the scenario. These responses
considered both health and social care professionals and the range of support they
could give linked to their role and the scenario with judgements and conclusions
drawn.

10
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7 marks awarded - response is applied well to the scenario and considers both
health and social care professional support. There is some evidence of
appropriate conclusions that are justified.

(d) Discuss ways that health and social care professionals could support Marilyn.
(8)
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2 marks awarded - level 1 response with limited knowledge and understanding
shown. The response has few relevant links to the scenario and has not fully
considered both health and social care professionals.

(d) Discuss ways that health and social care professionals could support Marilyn.

(8)
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Question 2 was based on an adult with a learning disability who lives independently
in supported living accommodation. Students were required to show their
understanding of methods used to obtained feedback from service users, key areas
on the specification around roles and responsibilities including a social worker and
care manager, safeguarding, and how social care professionals support individuals.

Q2a:

Overall this question was answered well with most learners able to gain full marks.
Most of the responses involved use of questionnaires, surveys, advocates or asking
Shirley questions. Even though the question only required them to state two ways of
getting feedback some learners are spending time including too much detail.

@ Pearson
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2 marks awarded - the student has stated two appropriate ways of getting
feedback to achieve full marks.

2 (a) State two ways that the care manager could get feedback from Shirley.
{2}

.................................................................

0 marks awarded - the student has misunderstood the question and has instead
considered ways to communicate with individuals.

2 (a) State two ways that the care manager could get feedback from Shirley.
(2)
1 («u‘mﬂg ....... o0 MK abon.. . Shhetl... 0. canct (ke ebP
H’U:? ........... %h \ A LQIA P
2 S;@hlmﬁm@sm
Q2b:

Some students did not understand the roles and responsibilities of a social worker
and included responses such as doing the cleaning, shopping or providing personal
care which could not be awarded marks. Those students who gained full marks could
describe relevant responsibilities of a social worker and gave examples such as
participating in a multi-disciplinary team, providing information and support, acting as
an advocate and completing assessments.

13
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4 marks awarded - the student has included relevant information about the

(b) Describe two responsibilities of Shirley’s social worker.
(4)

c:.t.r.‘.x:mgm ........ SN CALIN D CCIA S ﬁhs.ru.df\uc.b.s .................................

LLENE T OOMAAOA. ... x_r\,c..n...u.c.l_ﬂ, ........... ... N2 q.;.m% ......... el n ...

responsibilities of a social worker linked to the mark scheme.

0 marks awarded - the student has not showed an understanding of the
responsibilities of a social worker.

(b) Describe two responsibilities of Shirley’s social worker.
(4)

LOAe .. ra.sa;::é;x\s'uolﬁhﬁ LSV r\_msﬁ\‘% R = VS
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Q2c:

Most students showed some understanding of safeguarding covering content such as
staff training, risk assessments and staff training. This was a levelled response which
required students to demonstrate knowledge and understanding of how the care
manager could make sure Shirley was safeguarded. Students who were awarded level
3 marks could apply their knowledge and understanding effectively and accurately to
the scenario meeting the requirements of the explain descriptor. Level 1 responses
showed an understanding of safeguarding but did not link the responses to the
scenario to explain.

6 marks awarded - the student has shown a thorough knowledge and
understanding and has linked the evidence well to the scenario to address the
role of the care manager in the safeguarding of Shirley.

15
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(c) Explain how the care manager could make sure that Shirley Is safeguarded.
(6)
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2 marks awarded - the response includes generic statements rather than
explaining the points raised and linking them with the scenario.
(©)
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Q2d:

This was a levelled response which asked students to discuss how social care
professionals could support Shirley to live alone. Many students did not focus on
social care professionals and responses often confused the roles of health care
assistants and support workers, social workers and occupational therapists. Where
level 1 and 2 marks were awarded students tended to also focus on the support
aspect of the question rather than considering how this would help her to develop
independence to live alone. Students who were awarded level 3 marks could
successfully apply accurate knowledge and understanding of the roles of various
social care professionals to the scenario, effectively showing how Shirley could be
supported, but also showed an understanding of the importance of empowering
Shirley so that she could live independently.

7 marks awarded - the response has addressed the issues in the scenario well. The
student has incuded relevant information related to the roles of social care
professionals to discuss not only supporting Shirley but also how this will help her
further develop independence.

17
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{_ Shirley works one day a week. She is often I-He:]

[d) Discuss how social care professionals could support Shirley to live alome,
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2 marks awarded - the response is very focused on providing practical support
rather than developing independence and makes few relevant links to the

scenario.
(d) Discuss how social care professionals could support Shirkey 10 live slone.
(8)
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Question 3 was based on a child with a physical/sensory disability who has a
one-to-one support worker. The students were required to show their understanding
of the support worker, responsibilities of the support workers employer, how to
empower individuals and how to support a service user in dealing with conflict.

Q3a:

Students were required to identify two ways the support worker is accountable in
their role. Generally, this question was not answered very well with many students
considering his responsibilities in his role rather than identifying ways that Joe is
accountable. Where students achieved the full 2 marks, they identified two relevant
points such as updating training and an example of the application of codes of
practice or policies and procedures. Where students did not achieve full marks, they
tended to name tasks that the support worker would undertake with Ritesh.

Question 3 was based on a child with a physical/sensory disability who has a
one-to-one support worker. The students were required to show their understanding
of the support worker, responsibilities of the support workers employer, how to
empower individuals and how to support a service user in dealing with conflict.

2 marks awarded - 1 mark for each response related to examples of the application of
the codes of practice and policies and procedures.

3 (a) Identify two ways that Joe is accountable in his role as a support worker.
(2)
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One mark awarded- reporting any discrimination linked to the application of policies
and procedures.

3 (a) Identify two ways that Joe is accountable in his role as a support worker.

Q3b:

Some students struggled with this question and rather than describing how the
employer was responsible towards Joe the support worker, they talked about how Joe
was responsible to Ritesh. Students who answered this question well showed an
understanding that the employer was responsible for safeguarding Joe and used
appropriate examples such as carrying out risk assessments and having relevant
policies in place such as the lone worker policy. Others gained marks for referring to
providing training for Joe and having policies and procedures in place such as
whistleblowing.

4 marks awarded - 2 marks awarded for first response - (1) training (1) appropriate
expansion to learn about policies and procedures. 2 marks awarded for second
response - (1) protect from harm (safeguarding), (1) appropriate expansion risk
assessment to minimise risks.
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(b} Describe two responsibilities that Joe's employers have towards him.
(4)
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2 marks awarded - the student has identified safeguarding and training but has
not Expanded on these.
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Q3c:

Overall students responded well to this question and considered relevant ways that
Joe could promote Ritesh’s independence. These included for example empowering
him, giving choices, developing his communication skills and letting him do things for
himself. This was a levelled response which required students to apply their
knowledge and understanding effectively and accurately to the scenario in order to
gain level 2 or 3 marks. Level 1 responses showed an understanding of promoting
independence but did not link the responses to the scenario to explain.

6 marks awarded - the response is comprehensively linked to the scenario and the
student has demonstrated accurate and thorough knowledge to consider how the
points raised will develop Ritesh’s independence.
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fcl Explain how Joe could promote Ritesh's independence.
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2 marks awarded - the student has shown some elements of understanding related
to promoting independence but has not explained the points raised or linked them
with the scenario.
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Q3d:

Overall this question was not answered well with students not always understanding
what was meant by conflict. Some responses focused on bullying and the way that the
school would deal with it rather than how Joe would support Ritesh to deal with any
conflict. This was a levelled response question where students who were awarded
level 3 marks could successfully apply accurate and thorough knowledge and
understanding. This could have included aspects such as Joe acting as an advocate for
Ritesh, strategies and advice that Joe could use to support Ritesh and talking and
listening to Ritesh about his issues with justified conclusions linked to the discussion.

8 marks awarded - the student has considered how Joe can support Ritesh in dealing
with conflict using relevant strategies and has linked their discussion with potential
areas of conflict linked to the scenario.
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(d) Discuss how Joe could support Ritesh in dealing with conflict.
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2 marks awarded - the student has included some relevant points related to
improving communication and acting as an advocate but these have not been fully

developed.

(d) Discuss how Joe could support Ritesh.in dealing with conflict.
(8)
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Question 4 was based on a scenario linked to age-related needs with an 85-year-old
with Alzheimer’s disease and his wife who has arthritis. The students were required to
show their understanding of the healthcare professionals who could work with
Donald, how an occupational therapist could support his wife Hilary, why a nursing
home may be an appropriate care setting for Donald and the potential barriers that
may prevent Donald getting a place in a nursing home.

4a: Overall this question was answered well with most students able to identify two
healthcare professionals who could work with Donald. Where students did not
achieve full marks, they identified social care professionals or repeated GP, doctor or
occupational therapist which could not be awarded as they were given in the stem. A
few students also missed marks by naming settings instead of professionals.

2 marks awarded for named healthcare professionals

4 (a) State two healthcare professionals, other than a GP or occupational therapist,
who could work with Donald.

(2)

M ek o N O NUCS S

4b:Where students understood the role and responsibilities of an occupational
therapist they often achieved full marks. However, some students did not fully
understand what an occupational therapist does and gave examples such as helping
to provide personal care for Donald or taking Hilary shopping.
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4 marks awarded - the student has included home alterations and specialist
equipment with each one justified.
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4c: This was a levelled response which required students to apply their knowledge
and understanding accurately to the scenario in order to gain level 2 or 3 marks. Level
1 responses showed an understanding of some positive aspects of a nursing home
but did not link the responses to the scenario. Overall students responded well to this
question and demonstrated accurate knowledge and understanding of the type of
provision a care home is and how this might benefit an individual with Alzheimer’s
linking this to the scenario to gain marks at level 2 and 3.

29



?BTEC L3 Lead Examiner Report 1901 (Working in Health and Social Care)

6 marks awarded - the student has demonstrated thorough knowledge and
understanding and has discussed why a nursing home may be appropriate for Donald
with sustained links to the scenario.

(c) Explain the reasons why a nursing home might be an appropriate care setting for
Donald.

(6)
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2 marks awarded - the student has demonstrated some elements of understanding
although this had not been linked to the scenario given.

(c) Explain the reasons why a nursing home might be an appropriate care setting for

Donald.
(6)
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4d: Overall this question was answered well with students able to demonstrate their
understanding of the barriers which can impact families trying to access nursing
home care for older adults. Most students could describe barriers including financial,
geographical and psychological and those who expanded on this to link their
response to the scenario and were able to draw and justify conclusions gained higher
marks.

8 marks awarded - the response was awarded marks at level 3 as the student had
shown accurate and thorough knowledge which was comprehensively linked to
the scenario.
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5 marks awarded - accurate knowledge and understanding shown with some
links to the scenario.

{d} Discuss the barriers that may prevent Donald’s family getting him a place in a

nursing home.
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2 marks awarded - some knowledge and understanding of barriers shown
although there were few links to the scenario.

(d) Discuss the barriers that may prevent Donald's family getting him a place in a
nursing home,
(8)
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Summary

The learners generally performed well on this paper. To ensure learners perform to
the best of their ability it is recommended that they do the following:

e Take care to read the questions carefully. Students missed marks by
misreading questions, e.g. giving professionals instead of health settings for 1a
and including GP, doctor or occupational therapist for 4a when the question
specifically said, ‘other than’ these professionals.

e Students should be familiar and understand the meaning of the command
verbs used: identify, describe, explain and discuss. They should be encouraged
to focus on the command words and understand the detail required, for
example identify does not require any expansion of a point and some students
provided extensive information that was not required for these questions.
However, describe, explain and discuss will always require an expansion.

e Use the SAMS and for students to look at and attempt exam style questions
which they can they review against the mark scheme.

e Students need to practice applying their evidence to set scenarios so that they
can understand how marks are awarded in the extended levels-based
guestions. Students quite often included a lot of information in their responses
but then did not apply it to the given scenario which affected the marks they
were awarded.

e Students should understand the difference between health settings and
professionals and social care settings and professionals. This could be
supported through relevant work experience placements, visits to different
settings or perhaps having visiting speakers from the different sectors. This
would also support the students in developing an understanding of the roles
and responsibilities of different professionals.

e Students need to understand the difference between ‘accountability’ and
‘responsibility’ as this was an area often misunderstood. This could also be
linked with further developing their understanding of different settings and
professionals.
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