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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that
they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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Level 3

N P M D

Grade Unclassified

Boundary Mark 0 20 29 38 48



http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html

L3 Lead Examiner Report 1906 Unit 3 Applied Psychology

Introduction

The 2019 summer series, was the first external assessment for this unit and for the
qualification as a whole. Centres and learners should be congratulated on their
preparation for this unit. Overall learners appeared to have knowledge across many of
the specification topics covered in this external assessment. Extended open responses
seemed to pose a greater challenge to learners, however, something that may be
expected at the start of a new qualification.

For this unit learners were able to explore psychological approaches, theories and
studies which are related to lifestyle choices, unhealthy behaviours and how behaviour
can be changed. They were able to select and apply knowledge of these approaches,
theories and studies to three different contexts taken from section B: namely,
physiological addiction, behavioural addiction and stress. Each section has a mix of
short and extended open responses with one section heavier in terms of marks (30)
which also included two six-mark questions. Centres should note that this 30-mark
section could be on any of the three areas noted above.

Responses at the pass level tended to show superficial knowledge of theories,
approaches and studies. For instance, there would be some knowledge of studies and
learners would be able to explain results/conclusions but would then only superficially
apply them to the context, or not at all. In terms of extended open responses, which
are marked with criterion levels, learners would be able to select appropriate
knowledge of the model/theory/ approach in question but only apply them superficially
to the context and often with limited or no evaluation which often restricted learners
to top level 1, or bottom of level 2.

Responses that gained higher marks were able to apply accurate and thorough
knowledge and understanding of approaches, theories and studies to the contexts,
showing ability to critically evaluate across both short and extended responses. These
learners were also able to make judgements about the appropriateness of approaches,
theories and studies to the contexts given in the assessment, making judgements about
their effectiveness. Level three answers also showed a balance between strength and
weaknesses, and also discussed alternative approaches and theories within their
answers, often using evidence to strengthen their points.

More detail of the above can be found in the individual question section of the report.
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Introduction to the Overall Performance of the Unit

All questions were attempted by a large majority of learners, indicating that learners
had covered the content within the specification. It also indicated that there were few
issues with timing with the assessment.

However, there were a few learners who seemed to be short on time at the end,
evidenced by the structure of their answers. For these learners, it is important to note
the number of marks available for each question, as there were a number of occasions
where the detail provided for one and two-mark answers was above the amount
necessary for that style of question. Consequently, tutors should emphasise the
amount of time that should be spent on each question when learners are revising using
past/sample exam papers.

The standard overall for this paper was slightly lower than expected, with an
inconsistent standard shown across the whole paper and a number of areas where
learners may be further guided to improve their performance.

Most learners showed effective exam technique in general by addressing the command
verb in the question. For example, the command verb state or identify only required
a short answer, with a value of one to two marks at most. However, the command verb
explain requires learners to justify/exemplify a point made and this was less
successfully completed with learners often able to make an appropriate point but
failing to then justify/exemplify that point. The command verbs in extended open
responses proved more challenging. Evaluate questions were attempted more
successfully than those which used the command word assess, which requires learners
to look at a variety of factors or events that apply to the context, making some
judgements/conclusions about their importance. For this reason, it may be worth tutors
ensuring that learners have a thorough understanding of the requirements of
command verbs for future series.

In regard to key terminology, there was a variable standard shown. In section A, which
focused on addiction to alcohol, there were few problems with the first two questions
which asked learners to use information from the context to show knowledge of key
terms. Learners showed fairly good knowledge of physiological addiction and locus of
control and therefore selected appropriate information from the context. The most
common error consisted of learners misinterpreting the term with some discussing
Stefan “taking control” of his addiction or talking of elements not related to
physiological addictions and they often scored 0 on these two questions. This standard
was replicated across the paper with the majority of learners able to use the scenario
effectively to answer short one and two-mark questions. In contrast, however, there
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was low understanding of key terminology not applied to the context such as rational
non-adherence and variable reinforcement schedules which was slightly surprising. It
may be, therefore that an increased focus on key terminology may be necessary for
future series.

In terms of study-based questions, namely Cooke, Johansson and Griffiths in this
assessment, there was again an inconsistent standard across learners. Learners need
to ensure that they have enough knowledge of the studies to answer questions on the
findings of all the named studies and be able then to apply them to the scenario in
question. Itis also imperative that learners learn evaluation for all of the named studies
as questions on these should be expected in future series. In addition, learners should
be able to talk about the procedure of a study, but it needs to be noted that this will
never form part of an extended open response question. It is also good practice for
learners to have knowledge about the procedure of a study in order for them to have
greater understanding of the findings/conclusions/evaluation. This is particularly
pertinent for the evaluation of studies which often need the context of the procedure
to be meaningful.

In terms of performance, the Griffiths and Johansson studies performed much better
than Cooke, where there were very few learners who showed knowledge and
understanding of the study itself, never mind having the depth to apply it to the
scenario. This may be due to the fact that Griffith's and Johansson have been a mainstay
of the A level syllabus for a number of years whereas Cooke is completely new study
for most, if not all, teachers. For this reason, it is important to use the additional
guidance provided on the Applied Psychology website to inform teaching. | would
expect performance on the ‘new’ studies to improve as more resources/ text books are
available to teachers and with subsequent sittings of this unit. Finally, in terms of study-
based questions, it is important than learners have a good understanding of evaluative
terms such as usefulness, reliability etc., and be able to apply these to the studies.
Questions on the strengths and weaknesses of named studies should be expected in
future series.

In terms of extended open responses, it should be noted that there were very few
learners who achieved level 3 consistently, and often low to mid-level 2 was the most
common level of response seen. Learners showed superficial knowledge of the self-
medication model often only using information from the stem and scenario to answer
the question alongside more ‘common sense’ knowledge. The self-medication model is
clearly stated within the specification and a more thorough understanding of this model
will be required to answer questions in future series. Knowledge of Cognitive
Behavioural Therapy, and the Hovland Yale model showed far more depth of
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responses, and once again it may be that the latter two are more common at this point
in terms of resources and appearance in other specifications.

One requirement that definitely needs significant improvement in future series is the
AO3 evaluation/assessment/discussion. Exam technique was often weak in relation to
AO3, with many learners providing limited or no evaluation/assessment and with those
that did attempt evaluation only providing some superficial points which were often
generic and not applied to context. Higher scoring answers not only used
contextualised evaluation points, but also evidence across the specification alongside
alternative theories. These still tended to be partially developed, however, and often
limited answers to level 2. For some learners, it may be worth revisiting exam
techniques and the requirement to produce a balanced answer in relation to the
‘assess’ and ‘evaluate’ questions. An increased awareness of the command verb may
aid the construction of an appropriate response. One thing to note, any
studies/theories across the qualification can be used to answer any question and some
learners did show some synoptic elements, although this is most certainly not a
requirement to achieve the higher marks.

Finally, learners must be reminded that answers need to be applied to and be suitable
to the context they have been given. This means that they need to read the context
carefully to ensure they understand the requirements. One example of this was
qguestion 5a and 5b on a stress management technique. Within the context it states that
employers are the one leading the promotion to reduce stress and therefore
techniques that would only be prescribed by doctors i.e. drug treatments would not be
applicable. Learners must therefore ensure that they do not assume that all of the
techniques/approaches they have learnt are appropriate on all occasions: again, this is
especially true for Section C when looking at behavioural change/adherence.
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Individual Questions

Question 1.

This question was splitinto 1 AO1 and 1 AO2 marks. This meant that learners were
awarded one mark for a sign/symptom of a physiological addiction and one
further mark for evidence from the context of this sign/symptom. Most learners
were able to correctly identify an appropriate sign/symptom of physiological
addiction and then give evidence from the scenario. A minority of learners only
used evidence from the scenario and therefore only got 1 mark.

This response gained 0 marks.

This learner has not understood the demands of the question and produces no
creditworthy material

1 Psychologists suggest that Stefan’s daily drinking of alcohol is a physiological addiction.

Explain why psychologists suggest that Stefan has a physiological addiction, using
evidence from the scenario.

IUchowivg . MOy aQek i M o PAUNQLOQItOU Aai(is
gy e peed iRl Qd VN

This response gained 1 marks.

This learner correctly identified that Stefan will get physical withdrawal symptoms
but did not provide any evidence from the scenario so only gets 1 AO1 mark.

1 Psychologists suggest that Stefan’s daily drinking of alcohol is a physiological addiction.

Explain why psychologists suggest that Stefan has a physiological addiction, using
evidence from the scenario.

_Because ne gets pnysical withdlawal symploms .
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This response gets 2 marks.

This candidate has correctly identified that Stefan will suffer from withdrawal
symptoms when he stops drinking for one mark, and then goes on to correctly
identify from the context that he gets tremors and headaches, for the second
mark.

1 Psychologists suggest that Stefan’s daily drinking of alcohol is a physiological addiction.

Explain why psychologists suggest that Stefan has a physiological addiction, using
evidence from the scenario.

TNﬂ beds ean | . doed 6f  wlen Le J'f:nf?j

LA

Dadde G bt an o1 o § reodCid or inda.

Modar o~ s beude b  -acfrvhol olcohol _in

0rda, o  bem Stop- (Total for Question 1 = 2 marks)
Question 2

This second question also required learners to use the context to identify two
examples that may suggest Stefan has an external locus of control. This question
was one of the better answered questions which focused on terminology used
within the specification. Most learners were able to identify at least one
appropriate piece of evidence from the scenario, with a large number gaining the
full two marks. The most common error was when learners identified evidence
which was more appropriate for internal locus of control. It is vital that all learners
have a thorough understanding of the terminology within the specification.

This response gets zero marks.

Unfortunately, this learner does not gain any marks. The first point really is
focused more on internal locus of control and the second part really hasn't got
anything to do with locus of control at all.
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2 Locus of control looks at the degree to which people believe that they have control
over events in their lives.

Identify two examples from the scenario that would suggest Stefan has an external
locus of control.

& == W2 -
OQORT ol ecrve =0  (Total for Question 2 = 2 marks)

This response gets 2 marks.

Perfect answer using the first two points on the mark scheme (blaming his parents
and the arguments with his girlfriend rather than himself).

2 Locus of control looks at the degree to which people believe that they have control
over events in their lives.

Identify two examples from the scenario that would suggest Stefan has an external
locus of control.

ITatal far Nuactinn I = I markel
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Question 3 (a)

This is a two-part question. This first part is worth 2 AO1 and 2 AO2 marks and
asks learners to explain two findings from Cooke et al (2016) study which could
help explain Stefan’ behaviour. For this question learners will have to show
accurate knowledge of the findings of Cooke et al study, and then provide a linked
explanation about how it could explain Stefan's behaviour. This question in
general was not well answered with many learners giving findings from entirely
different studies. Of those who did show some knowledge of Cooke et al (2016)
study many very vague and muddled and often did not go on to explain Stefan'’s
behaviour through those findings. There were some nice answers though, with a
minority of learners being able to give two findings and then explain Stefan’s
behaviour well. The ability to apply the findings of named studies to a variety of
contexts is essential to be successful in future series.

The response gets 1 mark.

This response gains one mark for correctly identifying that there is a positive
correlation between intentions to and carrying out the behaviour but then does
not relate their answer to Stefan so can only obtain one mark. A second mark was
not suggested.

3 [Cookeetal (2016) looked at how well HigTHee
(a) Explain twe findings from Cooke et al’s'(2016) study that could help psychologists

to understand Stefan’s current drinking behaviour. N

4

\ (UOKE & 2l pound M 2. peitne . coarediber.
bIern JOIEnICL INAVRNL . Y. e onsog ...

é/@%&//W/f;mm@/ydzf/%r ........ aravelr.........

This response gets 4 marks

This is a really good answer and is thoroughly worth the full 4 marks. The learner
correctly identified that Cooke found a positive correlation between positive
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attitudes to drinking and actually carrying out the behaviour and then related it
well to Stefan. The 2" point correctly identifies that there was a positive
correlation between subjective norms and drinking behaviour and then once again
correctly related it to Stefan and the pressure from his friends to drink/seem
acceptable in society both of which are correct.

3 Cooke et al. (2016) looked at how well the Theory of Planned Behaviour predicts
alcohol consumption. X
(a) Explain two findings from Cooke et al’s (2016) study that could help psychologists \1!—\‘ ng
to understand Stefan’s current drinking behaviour.

+ Thetewos a cosidive correlabion helwaea the sntedion andid e posboel
atiludes of @L@o.h:\L____E’)_r.i-__m_k_:.‘.n.gg..am - &aa&\ﬁkm {'L.e_dm[cmgh'mww.
—{TNSNM,,S{?FO'\(\"CLQ{L\QQLCD‘Wlﬂsel})tnzG‘l hecouse. l‘ L.e[p_{j"m i
calm, Yhorefore this enablechmt o dmate adoat the Drink heborour conkinedy,
2 There was .a..{‘.c\'s:*\.we corceldbion hehweenthe &/%;vc,lv?.no s o€
.(?).\E-..mkm.c.}__?z_._._ mém*mqg‘ ()""k?f\'\'-] halmymur.jhf_s__sqgg_e.d's;_&{c F& f\a:).o;& _—

a C)rrnLJnfq}\o‘rﬂmwr b _g.cea.use__[m_.mr @uves ts £reds s A .."-C{ i&m 9 _‘EQ.,. beceuse

2 lLs__s d@md@cmplv mmmdjn.fanc}aswqi\mocémuf\xcwai{%
(/u, 8- (\_RSSO’“SPO to be ne t oFthe group.

Question 3 (b)

The second part of this question asks learners to explain one strength of Cooke et al
(2016) study. This consisted of one AO1 mark and 2 AO3 marks; no link to context was
necessary. This question required learners to identify a strength of the study and then
justify the strength that they have given. The major problem, of course, with this
question was that if learners showed no knowledge of the study in the first part then
they have very little ability to evaluate it; consequently, this question performed poorly
across all ability levels. Learners often attempted the question but showed weak
evaluative skills often providing superficial, generic, evaluative points which gained no
credit. Stronger learners were able to identify strengths such as the large amount of
data collected or that there is a practical application associated with the study but often
did not justify enough to get two further marks. It is important therefore that all
learners are equipped with enough knowledge of the studies in order to answer these
types of questions.

12
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This response gets 0 marks.

This is the wrong study - urine samples were not taken as this was a review article so
secondary rather than primary data.

. | -
(b) Explain one strength of Cooke et als (2016) study on alcohol consumption. -
......... Lkurs 6 bjeckiove .. This s a.. Aeength  lcoose “lhe
_?&1,1‘(1&‘)0.1\\) ..............
...... uf&MMMwNQhMuHWW rase by
B V= S V-1 8 - S

This response gets 2 marks.

There were no three-mark answers seen in this series and the two-mark answers were
also relatively weak and tended to focus on the idea of the study collecting large
amounts of data (this is true there were 40 studies viewed and analysed) and this makes
it more applicable to a wider application. Weak: but just two.

(b) Explain one strength of Cooke et al's (2016) study on alcohol consumption.
(3)

g
g
.
5

ocudoy. pepudanan. TR M allaa fov
QUOMLLUE. Aota. 0. 8. POLTKENS. WY BeNowiow | |
LINACN_CON. Ot reatnnent to focu s ontaxa.
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Question 4

This is a 9-mark extended open response essay which asks learners to assess the
usefulness of the self-medication model in explaining Stefan’s drinking behaviour. This
is marked through the application of levels rather than being points based. To gain level
3 learners need to show balance between AO1, AO2 and AO3 (all have equal weighting).
Learners needed to show accurate and thorough knowledge of the self-medication
model, which is applied to context throughout and also a well-developed and logical
assessment which may include strengths and weaknesses as well as alternative
theories. The term self-medication seemed to throw some learners however it is clearly
on the specification for alcohol addiction and therefore is a required element to learn
on this course.

In the main learners did not perform well on this question often only giving points which
were available in the stem of the question and a few superficial points from the context
and therefore the majority of marks tended to be at the top of level 1/bottom level 2.
There was very limited, or no assessment seen within responses. A few learners did
engage with this element of the question, suggesting that it places no blame on Jamal,
but that it cannot explain the initiation of an alcohol addiction when the individual has
no problems. These answers still tended to be unbalanced, however, and often
remained within level 2.

14
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This response gets level 1 - 2 marks.

This response has isolated elements of knowledge and understanding in terms of the
self-medication model as an explanation of Stefan’s drinking. The learner talks about
current life stressors at work and a very weak evaluative point suggesting that Stefan
may be lying about his stressors, so he can carry on drinking which is hardly
creditworthy. Due to this isolated knowledge and limited (or no assessment) we start
in the middle of level 1 and have no reason to go up or down so 2 marks.

- -

4 The cognitive approach suggests that individuals use alcohol to help them cope with
current problems.

Assess the usefulness of the self-medication model in explaining Stefan’s
drinking behaviour.

(9)

’@ wané-ve OPproceln Sﬂ?uérs erlobels cortumpbien
1S oo b cplg-medicbion, lab gefle dhax
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This response gets level 2 - 5 marks.

This response shows some accurate knowledge and understanding of the self-
medication model explaining drinking as being due to it helping people with problems
in their life such as depression and anxiety and then also linking it to Stefan’s stresses
at work. There is further contextualisation with the response correctly identifying that
Stefan states that it is the only thing that helps calm him down and therefore he is using
it to cope with anxiety and stress.

This learner has chosen alternative models as a way of assessing its usefulness which
is perfectly creditable, but narrow, way of assessment. The learner correctly identifies
the learning approach as a more useful way of explaining Stefan’s behaviour and talks
about imitation and observation of role models, and then linking that to the context
with Stefan blaming his parents for drinking and also bringing in Bandura as evidence
for the learning approach.

r 2wz, cHar THRN S Intr7d” Uy be NWIE
W/ 7 r’x/&’/ﬂ//,zi/’ M/ o @i
Y L Z A2 S M AR AT
PP T JRIZI D Ah e [t fer s Az
Aotd 7 2l BT SarT A izt ST ST
S /o 2 Sz LAY BT GER A
%f IR fodl” JRFZAT s ol Fhi? 2P gZ
AGlctzars. 7L Lortba” fo - iz a3
oty v gpa? Az LyrrrrtT
LVRA  Lotl 727 S P77 s B SEPEOAT TP
NG tHaz?? 28 /2 2R fors sz
DU Lrohel /7 Me2a7er® s Sy o frzza 22z
F Wit SHITYG#o Sby LA 2 e
7T ArZ7” Ao ook AT o2 ARiE
oo iimaele [ive 222# Y DUZ B T2
Itrr 2727620 SFor 22zt /Zre iyt LreldiiZ
Lty [z Lt it R M #2PT
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To achieve level 3, however, | would have liked to have seen a greater depth of
knowledge about how the model would/or would not explain initiation, maintenance
and relapse as well as a more balanced assessment focusing on the strengths and
weaknesses of the self-medication model as a whole rather than just alternative
theories.

Question 5 (a)

This was a two-part question which focused on stress management techniques. This
first part asked for one technique that employees could use to reduce their stress
levels. The majority of learners successfully stated one stress management with the
most common responses stress inoculation therapy/training and biofeedback.
However, a few learners talked about models such as the biopsychosocial model or
more generic points such as “getting more sleep” which were not creditworthy. More
specific techniques not on the specification such as yoga were credited.

17
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This response is worth 0 marks

No creditworthy material in this response.

5 Company bosses realise that lowering stress levels amongst employees is important,
as time off for work-related stress costs money and reduces profits.

(a) State, using the scenario, one stress management technique that Jameson’s
employees could use to reduce their stress levels.

(1

Tl (O . Aot Llogupidydiizl DT Avvze.

UYL 2. prrtpal. A A i
JfoTlray X LA A SAPPAPRT

This response gets 1 mark.

Yoga was seen as a creditworthy response for one mark.

5 Company bosses realise that lowering stress levels amongst employees is important,
as time off for work-related stress costs money and reduces profits,

(a) State, using the scenario, one stress management technique that Jameson’s
employees could use to reduce their stress levels.
(1)
CCJ\C}'\-“Ct LA (€ hecat Jh (‘\ [ Suc~ g N(a== FCf

This response gets 1 mark.

Stress inoculation therapy/training is fine for one mark.

5 Company bosses realise that lowering stress levels amongst employees is important,
as time off for work-related stress costs money and reduces profits.

(a) State, using the scenario, one stress management technique that Jameson's
employees could use to reduce their stress levels.

She.n H\Q%C-Jt'&)ns\-&_rmfb ..............................................
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Question 5 (b)

Question 5b provided more of a challenge for learners. This question asked learners to
evaluate one stress management technique for the employees and was worth 2 AO2
and 2 AO3 marks. This question was not linked to 5 (a) and therefore learners did not
have to use the technique that they stated in part (a) although the majority, as expected,
did so. This provided a challenge for some learners who had responded with more
general points such as “get more sleep” as they found very little to evaluate. It is
therefore vital that learners read the question properly and be aware that it will be
clearly stated within the question whether it is linked, or not.

The most common error here was providing generic evaluation points which were not
really directed towards any technique at all and were most often deemed non-
creditworthy. In addition, some learners talked about drug therapies. Although drug
therapies are indeed a stress management technique and are on the specification for
Unit 3 it is not a technique that would have been recommended or utilised by
employers at work. This shows that learners need to not only have knowledge of the
stress management techniques as a whole but also when they will be appropriate; this
is especially true of drugs such as betablockers which can only be prescribed by a GP.

19
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This response got 0 marks.

This learner showed excellent knowledge of the strengths and weaknesses of drug
therapy and for another question it could quite easily have got full marks. However, as
stated above, drug therapy was not deemed as appropriate for this question so got 0
marks.

(b) Explain one strength and one weakness of a stress management technique that
Jameson's employees could use to reduce their stress levels.
(4)

Strength

.............. %@}.,..,!flf..;fs....W;.,..,Kaad...e,(?&c*L_,va ‘ EZ sfore. wonk cod

Uu.mmpenv\a.swg[\o,sﬂ\a!rgmplmjens‘{n‘\amﬂckd@:@m
,,,,,,,,,, [OSQLMMHJ}(MQ()&L(JFPQAM__{mefaJr\Lt{ “&429.,(9&0'{9( ‘

Weakness
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This response gets 2 marks.

Nothing for the strength as this is more of a description of social identity theory than
a strength.

Two for the weakness - one for identifying that it takes time and motivation and the
second for suggesting that this may not be appealing especially if they lack confidence
(and may actually raise stress level). This is probably a stronger weakness than the 4
mark one that follows; just a shame about the strength.

r ——fime B mat. ]
(b) Explain one strength and one weakness of a stress management technique that
Jameson's employees could use to reduce their stress levels.
(4)
Strength
A SERSS MNONAGMENK HNG. cOnMROMM CONAL OB A4S
tne ©.1. T pexnod. This 15 %herapy ko help individ-

-UaAS rellent skresS. And. moke them fefl mare
oStV Yakher. thoun hegaki ve

Weakness

Howeser 0 weakoess ie thox S:1.T takes alot OF
very. cnablenging, (E the  Individuol. LACKS onfiden
(. tniu) couwkd Fnd. 51T adds more. PreSSUS..
eVeRE SN neod. e e (Ommcsed. .
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This response gets 4 marks.

2 marks for the strength - one for suggesting that it has long lasting benefit and the
2"d for justifying this by saying that this is because it directly focuses on the issues
(and symptoms).

2 marks for the weakness - one for saying it requires motivation and effort and the
second for suggesting (weakly) that they may not want to do this as they will still have
deadlines and work to complete.

(b) Explain one strength and one weakness of a stress management technique that

Jameson's employees could use to reduce their stress levels.
(4)

Strength

Weakness

Question 6

Question six asks learners to explain two ways the results of Johansson’s (1978) study
can help company bosses understand the reasons behind employee’s high levels of
stress. This question is worth 2 AO1 and 2A02 marks. For this question, learners had
to identify an appropriate result from the study and a further mark for a linked
explanation. The majority of learners made a good attempt at this question and showed
a lot stronger knowledge of Johansson'’s study than of the Cooke study earlier on in the

paper.

@ Pearson
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The most common answers centred around the repetitive nature of the work and also
the fact that deadlines/performance being linked to pay created higher stress levels.
The weaker element of the question was linking that to the context and showing that
the element of Johansson that they have discussed was indeed part of the reason
behind the workers stress levels. Some learners fell in to the trap of giving suggestions
about how the employers could reduce stress levels based upon the elements they
have discussed, which is not what the question asked for. This stresses once again the
importance of learners reading the question properly and being aware of the
requirements of the question.

This response gets 0 marks.

There is nothing creditworthy within this response in fact there are small elements of
procedure in there which is not what the question asked for.

-~

1

6 You have learned about Johansson's (1978) study on workplace stress.

Explain two ways that Johansson’s study can help the company bosses to understand
the reasons behind the high levels of stress within the company.

1k desks o fleens  wlad aroung.. ...
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This response gets 1 mark.

This gets a single mark for identifying one accurate result from the study. Not linked
to the context however, so cannot get the 2"4 mark.

r B
6 You have learned about Johansson’s (1978) study on workplace stress.

Explain two ways that Johansson'’s study can help the company bosses to understand
the reasons behind the high levels of stress within the company.

1 B N st I T SURE . - S G, QecQMe.......... T S LT, TIPS, S . O,
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This response gets 4 marks.

1 for identifying that repetition is a factor in high stress levels and then 1 for
explaining that in the scenario the employees felt that the work is the same and can
be boring (and so have high stress).

1 for identifying that if money is reliant on a job getting done it will create high stress
levels and the one for explaining that the department had a number of targets which,
if hit, meant they got a £2000 bonus.

[ 3

6 You have learned about Johansson's (1978) study on workplace stress.

Explain two ways that Johansson’s study can help the company bosses to understand
the reasons behind the high levels of stress within the company.
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Question 7

This question was worth 2 AO2 marks and asked learners to explain how rational non-
adherence could be a reason why the employees won't change their behaviour. For this
question, learners should show knowledge (linked) of what is meant by rational non-
adherence and then explain why this could be a reason that the employees wouldn't
change their behaviour. This question did not perform wellwith very few learners being
able to show any knowledge of rational non-adherence often giving very generic, vague
points about why they wouldn’t change their behaviour i.e. they didn’t have the time,
or they had too much work to do etc. There were some learners that did understand
about the idea of a cost benefit analysis and they made a good attempt at the question,
but they often still struggled to link it back to the context well.

This response got 0 marks.

No creditworthy information in this response.

7 Health professionals suggest that one reason for non-adherence to advice is
rational non-adherence.

Explain how rational non-adherence could be a reason why Jameson’s employees
have stated that they won't listen to advice or change their behaviour.
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This response got 1 mark.

This response correctly identifies that people would perform a cost benefit analysis
before deciding whether to change behaviour for one mark. However, the second part
is too vague for the further mark. | would like to see some specifics from the scenario
i.e. what the negative effects are (loss of bonus).

7 Health professionals suggest that one reason for non-adherence to advice is
rational non-adherence. HULPUL ANd FAeitney

Explain how rational non-adherence could be a reason why Jameson’s employees
have stated that they won't listen to advice or change their behaviour.

RO N

WAhY

OAM\S_Q_ DN CULLAA Y 1DRC OUL L (Total for Question 7 = 2 marks)
O Me Nogetuse effen e MOy Nour

Question 8

This is a 9-mark extended open response essay which asks learners to assess the
effectiveness of the Hovland-Yale model as a way of changing the employee’s
behaviour. This is marked through the application of levels rather than being points
based. To gain level 3 learners need to show balance between AO1, AO2 and AO3 (all
have equal weighting). Learners needed to show accurate and thorough knowledge of
the self-medication model, which is applied to context throughout and also a well-
developed and logical assessment which may include strengths and weaknesses as well
as alternative theories. This essay had a wider range of marks than the essay on self-
medication model with a handful of level 3 answers seen.

Better answers talked about message, communicator and audience in some depth and

then applied this to the context well. They also used research studies to support the
model, whilst also focusing on alternative models which may be more effective in
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changing behaviour; usually the fear arousal model. The AO3 was still the weaker
element within this question however and these skills are something that needs to be
targeted by centres for future series. Weaker answers often tended to focus on one
aspect of the Hovland Yale Model or looked at all three elements very superficially and
often only produced limited or no assessment, with only very superficial links to the
context and therefore often only scored level 1.

This response scored level 1 - 2 marks.

There is some isolated knowledge and understanding in this response. This learner
identified the communicator and the message as important factors in behavioural
change, but this is very superficial. There is little application to the context. There is little

else in the answer so limited to level 1 - 2 marks.
8 The Hovland-Yale model looks at how individuals can be persuaded to change ™24 Fenoer
their behaviour.

A the effecti of the Hoviand-Yale model as a way of changing the
behaviour of Jameson’s employees.

(9)
Ine _proviond Yole mode) has 3 factod
Lot idenfify  behavioural - Chonge .

The firsk factor i tne communcator , Laerefore
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achons  ond hehovour.
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This response scored level 3 - 8 marks.

This response shows accurate and thorough knowledge and understanding of the three
factors that affect behavioural change in the Hovland Yale model and explicitly links
them to the context throughout most of the answer. The assessment is well developed
throughout most of the essay especially on the first two points about ethical issues and
control of behaviour and also linking fear arousal and Janis and Feshbach which is
absolutely fine. This is not the full 9 marks as the assessment could have shown more

8 The Hoviand-Yale model looks at how individuals can be persuaded to change
their behaviour. ~ Qdlataef AN ugje. Larcs

Assess the effectiveness of the Hoviand-Yale model as a way of changing the
behaviour of Jameson's employees.
(9)
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development at the end of the essay, and also there were elements where there could
have been greater contextualisation. Still an excellent response, however.
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Question 9

This is a one mark AO2 question asking for one example of salience from the context.
This required learners to understand the term salience which is one of Griffiths six
components of addiction. Most learners showed their understanding and selected an
appropriate example from the context. There were some learners who seemed to not
understand the meaning of the term and therefore chose inappropriate examples from
the scenario. It is important that key terminology is understood for future series.

This response gets 0 marks.

This is not salience.

9 Salience is one of Griffiths’s six components of addiction.

Give one example of salience from the scenario.

This response gets 1 mark.

Thinking about the fruit machines days and night is a perfect example of salience.

9 Salience is one of Griffiths's six components of addiction.

Give one example of salience from the scenario.

Tl odmibs Bt prot poehinte ote ol She ninds kb,
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Question 10

This is a two-mark AO2 explain question which asks learners how variable
reinforcement schedules could explain Misaki's gambling behaviour. For this question
learners should provide an explanation of what variable reinforcement schedules are,
and then for a further mark they need to provide a linked justification. Learners showed
weak understanding of this term and invariably produced responses that gained 0
marks. A few learners did show some understanding but often lack the detail necessary
to get 2 marks, often talking about not Misaki not knowing when she will win next but
then not going on to explain the consequence of this action i.e. that she will continue
to gamble as there is always the possibility that the next time she will win. Learners
need to understand key terminology to be successful in future series.

This response gets 0 marks

No creditworthy material. This response talks more about classical conditioning and
association for the first part of the response and then talks about negative
reinforcement for the latter part. Either way nothing in here about variable
reinforcement.

10 The learning approach suggests that one reason for the maintenance of a gambling
addiction is variable reinforcement schedules.

Explain how variable reinforcement schedules can help psychologists to understand
Misaki‘s continued gambling behaviour.

.\/w.tdblc....__._..£.€.£/__Ha.(cmleat._.... ghedules... . caa.. /Lc.]p/.f&d\.o Logush du..
Undeistaand. ... MMipakl's.... cealineed.. ..y.a.m.ltéy_.._._.._..é:ﬁa..rzﬁzx.claaa.e.cc. I
bstan: ’3‘”‘1 e  macties  and . ﬂ[ﬂmyc’ﬂf’ﬂﬂe{ Thee zj/’w(l{ﬂf

Q... Ouvrz.. ond.. ircidbhaii ... fjac{y EB RO ... AR ot G SA d/—f,ug-
canar?t S s e #Her He~ Aecr A& 5,_'1;{:,_. (Total for Question 10 = 2 marks) <. -~
bt rot d.e ed Gnwoos cAe needs A~ plas -
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This response gets 2 marks.

Almost perfect answer this one. One mark for saying that variable reinforcement
involves a variable success rate so Misaki doesn’t know when she will win again and one
further mark for explaining that this means she will continuously gamble with the hope
of a win every gamble.

10 The learning approach suggests that one reason for the maintenance of a gambling
addiction is variable reinforcement schedules.

Explain how variable reinforcement schedules can help psychologists to understand
Misaki’s continued gambling behaviour.

RN WA ... INEAACTTA . ATEET . XLt YA N e I .. AN el

Mmma. ........ A Bt AL FNE R .. .. DA Sl
o T o Aty arerefda . (Total for Question 10 = 2 marks)

Question 11 (a)

This is a three-mark AO1 question asking learners to describe the procedure of Griffith's
study. Although learners will not be asked to learn the procedure in great detail it is
important that they know enough about each named study to be able to answer this
style of question on the paper. Having said that learners, in the main, performed really
well on this question showing good understanding of the study and often produced
answers that would have been worth more than three marks. The most common error
was not enough detail, talking about aims/results. A handful of learners talked about a
completely different study.
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This response gets 0 marks.

No creditworthy material in this response. Griffiths did not talk about brain activation

in his stud |
11 Psychologists carry out investigations into human behaviour. Misaki has volunteered
to be part of a research project replicating Griffiths’s (1994) study on p
gambling behaviour. $
(a) Describe the procedure of Griffiths’s study. %
(3)

___________ Neo Sas Mo e b bos on Naw beon Won Voo W gl
S O Y O PO 1Y SN Y TN U O U S T S
............ Poe. S Noe b S vk Vhaa WS @ heepas, :
___________________________________________________________________________________________________________________________________________________________________________________ ]

This response gets 3 marks.

1 mark for the two groups - thinking aloud and not thinking aloud. 1 mark for
the idea that there were regular and non-regular gamblers.1 mark for the fact
that they were given £3 to gamble. The last part is correct also but max 3.

e - —

11 Psychologists carry out investigations into human behaviour. Misaki has volunteered
to be part of a research project replicating Griffiths’s (1994) study on
gambling behaviour.

(a) Describe the procedure of Griffiths’s study.
(3)

Mgvmm ..... 5. QNA...O.. SVU\_L,p tv%pm_.r_ ______ SQ_W\bLnQL_
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Question 11 (b)

The second part of this questions asks learners to explain one-way Griffiths study
can be said to be unethical for 2 marks. This is an AO3 question. The majority of
learners discussed the idea that giving money to non-gamblers may cause them
to be addicted. Whether they got one or two marks depended on the detail that
they gave. Weaker answers tended to just state that they gave money to non-
gamblers but did not explain the consequences of this action; something that
better answers did. A minority of learners talked of ethical issues which were not
relevant to this study and therefore got 0 marks.

This response scored 0 marks

Deception was not an issue in this study.
(2)

This response scored 2 marks.

One mark for the idea that it could start a gambling addiction and a further mark
for explaining that they may have enjoyed it and developed cognitive biases
leading to gambling addiction.

W N TYmrwe
(b) Explain one way Griffiths’s (1994) study could be said to be unethical.
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This response also scores 2 marks.

This is the alternative way to score full marks. The first mark is for identifying an
appropriate ethical issue i.e. harm to participants with the 2"4 mark given for the
explanation of this issue in relation to Griffiths’ study i.e. that it would start a
gambling habit which may continue in the future.

(b) Explain one way Griffiths's (1994) study could be said to be unethical. 3
(2) g

et Wnermo PN L liatd - 4L LD ;

Mg CON LY DS Xt A

Question 11 (¢)

The final part of this question is a 1-mark AO3 question which asks learners to
state on way Griffiths study is useful. Learners seemed to struggle with this
question and perhaps look into it to deeply. An answer just suggesting that it
shows that CBT could be an effective treatment for gambling addiction, or that
thinking aloud technique may help addicts would have been sufficient. Many
learners tried to explain their answer in too much detail. Learners need to
understand what is required of each command verb.

This response gets 0 marks.
No creditworthy material in this answer; it is just restating (incorrectly at times) the
results of the study.

(c) State one way that the work of Griffiths’s (1994) study is useful in helping Misaki
to overcome her gambling addiction.

(1)
A sonikivs . bos. Yeak  ere Al oot oy Grigiths.

........ W G5 NG oeioferond . qe e ogpkial 6 Hesaky .
(Total for Question 11 = 6 marks)
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This response gets 1 mark.
1 mark for knowing that gamblers have irrational thoughts and that the knowledge
of this can help overcome their addiction.

(c) State one way that the work of Griffiths’s (1994) study is useful in helping Misaki
to overcome her gambling addiction.
(1)

B < RS = < < SN -\ WU < S 4 A =0 S S0t 8 RSN s R

Tatall e Msinalna A8 & e

This response also gets 1 mark.

Like the response above this gets 1 mark for knowing that gamblers have been
seen to have irrational thinking process (as the study shows) and therefore CBT
will be an effective method to overcome gambling. This is a stronger response
than the previous one due to their knowledge of CBT.

(c) State one way that the work of Griffiths’s (1994) study is useful in helping Misaki
to overcome her gambling addiction.

Question 12.

This is a six-mark medium open response question which consists of 2 AO2 marks
and 4 AO3 marks. Therefore, each strength and each weakness need to be linked
to context at some point. Learners needed to identify one strength and one
weakness of the cognitive approach to gambling and then to justify the strength
and weakness given. This question performed poorly, especially in terms of the
strengths. The majority of learners just discussed how the cognitive approach
explains gambling addiction for the strength and therefore did not achieve any
marks. Some learners used Griffiths as research evidence for the Cognitive
approach which I thought would happen more often given the previous question,
whilst a small number did discuss the real-world application of the approach in
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terms of treatments but in general these were vague and slightly muddled at
times.

The weakness of the Cognitive approach was the stronger part of the responses
seen. Many learners used the issue of reductionism as their weakness, showing
good understanding of the term which is pleasing as many learners usually
struggle with the idea of reductionism. Learners went on to explain about other
factors which may have caused Misaki’'s addiction and therefore often achieved
2/3 marks on the weakness.

This response gained 1 mark.

There is nothing creditworthy in the strength as it just states what may cause her
addiction and just one for the weakness which just states that the cognitive
approach ignores the role of emotion/SLT etc. No expansion so no further mark
here.

12 The cognitive approach states that faulty thinking processes are a cause of negative
behaviours and addiction.

Explain one strength and one weakness of the cognitive approach as an explanation
of Misaki's gambiling behaviour.

Strength .
Explaias oo | il f,.ﬂ Processe S
ho e waplcte d her behaviours, sUth as
Cogniting bira s, SChepral e B O tasr e
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Weakness
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This response gains 6 marks.

3 for the strength. One mark for saying it has real life application (point one on the
mark scheme), a further mark for suggesting that it will be easier to spot issues

@ Pearson
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such as faulty thinking in gamblers and a final mark for suggesting that treatments
such as CBT can be recommended.

3 for the weakness. One mark for suggesting that you cannot establish cause and
effect, A further mark for suggesting that it may be the faulty thinking that causes
the addiction, or it could be due to other variables such as role models (3™ factor
involved) and a final mark for explaining that if this is the case then the prescribed
treatments would not be effective.

Just enough context in both these answers, almost the minimum required.

-

12 The cognitive approach states that faulty thinking processes are a cause of negative

behaviours and addiction.

Explain one strength and one weakness of the cognitive approach as an explanation

of Misaki's gambling behaviour.
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Question 13

This is a six-mark medium open response question which comprises of 2 AO1, 2
AO2 and 2A03 marks. This question is a levels marked answer. For a level 3,
learners must demonstrate mostly accurate and detailed knowledge and
understanding, able to apply most points to the context and also display a well-
developed and logical discussion which considers a number of different aspects.
This does not mean that learners have to bring in other theories in order to
achieve level 3, this could be a discussion of different aspects of the
model/approach/study etc. named in the question. Learners in general did not
perform well on this question often only achieving high level 1 bottom level 2 at
most.

Although most had an awareness of what self-efficacy means, that knowledge was
often superficial and consisted of generic, “common sense” points and often did
not discuss the finer elements within self-efficacy such as vicarious experiences,
mastery experiences and so on. More often it was just stated that self-efficacy was
your belief in yourself to achieve something. Centres need to ensure that learners
have enough knowledge of models/theories and approaches to answer medium
and extended open responses.
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This response achieves level 1 - 2 marks.

Knowledge and understanding is limited and really only mentions that low efficacy
can mean a struggle to change behaviour and as Misaki has anxiety which can be
linked to self-efficacy then she will struggle to stop. Self-efficacy is indeed a part of
the Health Belief Model (HBM) but this response does not really say anything
about the HBM and how this affects behavioural change in terms of self-efficacy
and so is not really creditable.

13 Research by psychologists has found a relationship between self-efficacy and
addictive behaviour.

Discuss self-efficacy as an explanation for Misaki's gambling addiction.
You must refer to at least one study in your answer.
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This response achieves level 3 - 5 marks.

There is accurate knowledge and understanding here with some developed
discussion. The response talks about self-belief and how Misaki has a fight to give
up the behaviour. This learner then discussed withdrawal symptoms and how this
means she hasn’t the will power to stop showing low levels of self- efficacy. They
then go on to talk about Bandura and his study on self-efficacy and how the results
of his study show that self-efficacy is a good explanation for Misaki's continued
gambling behaviour.
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Question 14.

This is a 9-mark extended open response essay which asks learners to evaluate
Cognitive Behavioural Therapy (CBT) as a way of treating Misaki's gambling addiction.
This is marked through the application of levels rather than being points based. To
gain level 3 learners need to show balance between AO1, AO2 and AO3 (all have equal
weighting). Learners needed to show accurate and thorough knowledge of the
Cognitive Behavioural Therapy, which is applied to context throughout and also a well-
developed and logical evaluation which is balanced and includes strengths and
weaknesses as well as alternative theories.

This was the strongest performing essay question on the paper with many
learners showing fairly good knowledge of Cognitive Behavioural Therapy whilst
also being able to bring in a few evaluation points, although these were often
superficial at times and presented almost as a list rather than showing structure.
This was a common theme throughout the extended open responses with the
majority of learners not integrating different points within their essay
consequently there tended to be very little flow to the essays. Many learners talked
about faulty thinking processes and teaching Misaki coping strategies with better
answers also talking about the therapeutic relationship and dealing with other
problems within her life. In addition, some learners talked about cue reactivity and
teaching Misaki how to deal with situations she would normally associate with
gambling. Evaluative points tended to focus on research evidence i.e. Griffiths, the
lack of side effects, and the need for time and motivation.
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This response achieves level 1 - 3 marks.

This response actually shows some knowledge and understanding of Cognitive
Behavioural Therapy (CBT). CBT indeed identifies negative situations where Misaki
may relapse, changes irrational thoughts and the use of role play. The knowledge
and understanding, therefore, is probably level 2 and better than many other
responses seen. However, there is only one tiny bit of evaluation which is
superficial and not developed (the need to admit she has a problem), and the
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14 Evaluate cognitive behavioural therapy (CBT) as a way of treating Misaki's
gambling addiction.

(9)
M s sl Denedet  dom  cognikiee Bthautured
theropy ([ (8T) as it wxll hefphec Getb fo
o - dentify the iwgakis walte
Slhoakions  (nwhich she O ey G celapsc
‘“\;S ver L h.q‘#) Mg ayeud Hrese Sitvalon.

The (BT vl olsa welp v calie how her
Qn-oi.ghls are C‘ur}‘d H%W:.uj o Cognitive tocia.
By duadafy ing e sha ol b ol Jo

LB RO ® e oF replace Hem .M ohheca
s k0 Veenk.

¥

Ske  yall  nal o hofped by () hewsces of P
dees nak admilt ghe bas 4 preblm vhith reyans
breat ny.

X Onee. Ske  has ldaky /4@( ord ltaym b hows b

Aral wain @31\.1% e wiois ond oy ey

o j e s ng She wall be pe on s hakon
i A vels r’(z._;f ‘-iC N_‘.[ ke c oo L'/ Ay

bopws cwd v e el fa cope e paad

~ j,l .
@ Pearson

44



L3 Lead Examiner Report 1906 Unit 3 Applied Psychology

contextualization is superficial and limited to name only. For this reason, it is
limited to the top of level 1 with AO1 level 2, but AO2 and AO3 level 1.

This response achieves level 3 - 7 marks.

This response shows accurate and thorough knowledge and understanding of
Cognitive Behavioural Therapy with a number of elements discussed such as the
therapeutic relationship, changing cognitive assumptions and irrational thoughts
and also coping strategies and distraction techniques - all of which use the context
well providing specific examples. The evaluation also raises a number of points
such as it can be time consuming, that it needs motivation, and that Misaki may
not apply what is learnt once she is in the real world which some may find it
difficult to do without the therapist, and that there can be long waiting lists to have
CBT which may make her situation worse. The reason why this response is at the
bottom of level 3 is the lack of balance in the evaluation; with an emphasis on the
weaknesses rather than the strengths. If this learner had discussed research
evidence or the lack of side effects, it may well have achieved 8 or 9 marks.
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Summary

Based on their performance on this paper learners should:

0o Ensure that they have enough knowledge of all named studies within the
specification to answer all styles of questions in terms of procedure,
results/conclusions and evaluation.

o Ensure that they have knowledge of the key terminology used within the
specification and be able to apply it to scenario.

0 Ensure that their responses should be based on the command verb used in the
guestion i.e. the command word state does not require any expansion of a point
whereas explain will require an appropriate expansion. Evaluate, and assess all
require learners to show in depth, contextualized, knowledge and create a
balanced argument to gain the highest marks although a one-sided argument with
relevant depth and detail could allow learners to access level 3.

o Ensure that the technique/theory/model is appropriate to the context in the
question. Not all techniques etc. will be applicable to all questions.

o Remember to link answers to context: for many questions not linking at all to
context will limit marks significantly and, in some cases, score O.

o Improve exam technique for extended open responses to ensure that they provide
a balanced answer across all assessment objectives. In addition, to improve AO3
technique significantly in order to provide a balanced assessment/evaluation or
discussion.
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