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SECTION A
Answer ALL questions. Write your answers in the spaces provided.

Gemma is 36 years of age and is a nursery nurse. She has a six-year-old son called Jack
who loves to explore and discover new things. Gemma believes Jack’s sense of adventure
comes from her actively encouraging him to build his own understanding of the world.
Recently, however she has noticed that Jack has become more aggressive. Gemma has
made a link between the length of time he spends playing on his game console and
watching television.

1 State what is meant by ‘cognitive assumptions.

3 Jackis a typical six-year-old boy and his behaviour is very much influenced by others.

Describe how imitation may explain changes in Jack’s behaviour.
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(a) State what is meant by ‘vicarious reinforcement’,

(b) Gemma has recently noticed that Jack has become more aggressive when playing
in a group.

Describe two strategies Gemma could use to promote good behaviour.
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5 Harris, Bargh and Brownell (2009) demonstrated the priming effects of television food
advertising on eating behaviour.

Explain why children such as Jack are susceptible to priming effects from
food advertising.

6 Jack has never been interested in going to the cinema. However, now his friends go
regularly, he also wants to go.

State what is meant by the ‘Bandwagon Effect’
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7 Gemma would say that Jack is very much a boy, and loves his rough and tumble.

Discuss how Jack’s gender is socially determined.
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SECTION B
Answer ALL questions. Write your answers in the spaces provided.

Chloe is 18 years of age and has just started university. Although she is enjoying student
life she has felt pressured to ‘act like everyone else’in order to fit in and be accepted.

8 State what is meant by the term ‘stereotype’

10 Explain two ways, using the social approach, that Chloe’s university friends may
socially influence her.
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The use of celebrities in advertising campaigns is excellent in grabbing people’s attention
by creating societal stereotypes and influencing individuals to conform.

11 State what is meant by the term ‘subliminal messaging’.

(1)
12 State what is meant by the term ‘neuromarketing.

(1)
13 Describe how the concept of neuromarketing may influence consumer spending.

(3)
14 Identify two factors that may influence a person to conform.

(2)
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15 Discuss how the use of celebrities in advertising may influence social norms.
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SECTION C
Answer ALL questions. Write your answers in the spaces provided.

Tommy is 58 years of age and currently living in Oakdene, a care home. He moved into
the home six months ago following a road traffic accident that affected both his physical
mobility and memory. Tommy’s recovery is slow as he has had to relearn many of his old
skills. He finds it difficult to accept his current condition and is sometimes moody and
aggressive with staff and other residents.

16 Identify two factors that can lead to memory loss.

17 Tommy’s main carer is lan. When Tommy was first admitted to Oakdene, lan was
informed that one of Tommy’s symptoms was confabulation.

Explain what is meant by ‘confabulation’.

18 Part of Tommy’s rehabilitation is focused on learning and relearning skills.

Explain how operant conditioning may be used as part of Tommy’s rehabilitation.
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19 Tommy sometimes gets very frustrated and has a tendency to be physically violent
towards other residents and staff.

State what is meant by ‘instrumental aggression..
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22 Analyse how the biological approach can be used to contribute to our understanding
of aggression.
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« brain structures
« neurochemistry
« genes.
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