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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade,
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that they
decide what the lowest possible mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades
which reflect their ability. Awarding grade boundaries is conducted to ensure learners
achieve the grade they deserve to achieve, irrespective of variation in the external
assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts
of the unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each test, because then it would not take into account
that a test might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, are on the website via this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Unit 1 The Role and Work of the Public Services

. g Level 2
Grade Unclassified p M D
Boundary Mark 0 21 29 38
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Introduction

This report has been written by the Lead Examiner for the BTEC unit entitled The Role and
Work of the Public Services. It is designed to help you understand how learners performed
overall in the exam. For each question, there is a brief analysis of learner responses. You will
also find example learner responses from Level 2 Pass, Merit and Distinction learners. We
hope this will help you to prepare your learners for future examination series.

For the link to the specification please click here.

Introduction to the Overall Performance of the Unit

This was the fifth examination series for Unit 1 entitled The Role and Work of the Public
Services. It was pleasing to see many candidates attempted the majority of questions. In
general examiners were encouraged by the range and application of responses to some of
the more challenging questions. These items tested both the higher order command words
and Merit and Distinction grade descriptors.

Learners were able to show an understanding of the role and work of the public services.
However, it should be noted that their examination technique is still not as effective as it could
be. Appropriate practice and preparation for external examinations should be a priority for
tutors and centres using all the information available.

The paper was wide ranging in terms of grades to be gained. Often questions asked learners
to explain two ways, or state two examples, but many learners limited the number of marks
they could be gained by only providing one example or limited explanations.

Learners found some difficulty with the terminology used within the examination although the
same terminology is used within the specification.

Centres are encouraged to give learners copies of the specifications to support them in
becoming familiar with the terminology that will be used during teaching, learning and
assessment.


https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-Services/2014/Specification-and-sample-assessments/9781446906859_BTECFIRST_L12_AWD_PS_SPEC_NEW.PDF

Individual Questions

Exam

Q1 Is an identification question which requires learners to name two voluntary sector
organisations that might be on duty at the type of event depicted in the picture. Many learners
were unable to name two relevant voluntary public services and named organisations such
as RNLI/Mountain Rescue. These organisations would not attend an event of this nature
therefore marks were not gained. Some learners did not give the full names of voluntary
organisations or named job roles in the voluntary sector and not the full name of the voluntary
organisation. Others named roles such as PCSO which is incorrect.

Example of a response that received zero marks;

1 MHame two eoluntary sector arganisations that might be on duty st this typss of avent,
| \:h.jLL-r'."-.,-?.u'-'-.l SeC .'n;-".l
7 Cheantrs
(Total for Guestion 1 = 2 marks)

Example of a response that received two marks;

1 Name two voluntary sector organisations that might be on duty at this type of event.

Q2 Requires learners to give two reasons why public sector organisations share information.
Some learners were able to give two reasons why information is shared but others did not
make the link between giving an example and the reason why it helped to share that
information. Learners were not given marks for making references to things like ‘help people’
or ‘make things quicker as these responses were too generic. The phrase ‘sharing
information’ is taken directly from the specification A3 (bullet point 2).



Example of a response that received zero marks;

2 When working together, public sector organisations share information.

Give two reasons why information is shared.

(Total for Question 2 = 2 marks)

Example of a response that received two marks;
2 When working together, public sector organisations share information.

Give two reasons why information is shared.

................. L N o R = o ¥ oS

(Total for Question 2 = 2 marks)

Q3(a) Concerns the role of local authorities with learners asked to give two roles other than
cultural and heritage services which is in the question. Many learners were able to give two

examples of local authority roles. Popular answers for this included ‘housing’ and ‘social
services’.

Example of a response that received zero marks;
3 One role of local authorities is to provide cultural and heritage services.

(a) Give two other roles of local authorities.

(2)
I o




Example of a response that received two marks;

3 One role of local authorities is to provide cultural and heritage services.

(a) Give two other roles of local authorities,

240 ........ ,cmu:c[ﬁ ......... Aomrua .......... e

Q3(b) Leads on from the previous question and asks learners to identify two different types
of cultural and heritage services. Few learners were able to gain credit as they were unable
to identify two different types. Some learners gave ‘churches’ as a response, which are not
provided by local authorities. The most common response that received a mark was

‘museums’.

Example of a response that received zero marks;

Local authorities provide some cultural and heritage services.

(b} Identify two different types of cultural and heritage service.
(2)

1 CLUJFGM& __________________________________________________________________________________________________________________________________________________________________________________________________________________________________ |

(Total for Question 3 = 4 marks)

Example of a response that received two marks;
22 Qo3b

1 Lisred boidings- e weep them uged so thoy can
2 Museoms - o nonitage . sexuce. and als> lltuad

SN _
(Total for Question 3=4markm

Q4(a) Asks learners to name two emergency services other than the police. There were a
high number of correct responses with the most popular responses being ‘Fire and Rescue’
and ‘Ambulance’. The question requires the service to be named not a role within a service,
therefore responses like ‘firefighter’ or ‘paramedic’ did not gain a mark.



Example of a response that received zero marks;

4 The police are an emergency service,

(a) Name two other emergency services.

(2)

CNRS

Example of a response that received two marks;

4 The police are an emergency service.

(a) Name two other emergency services.
(2)

Q4(b) Requires learners to state two ways emergency services provide support to the public.

A significant majority of learners were able to gain 2 marks available here. Typical responses
were:

Example of a response that received zero marks;

(b) State two ways emergency services provide support to the public.
(2)

2 amean(y, Ceeutly

(Total for Question 4 = 4 marks)




Example of a response that received two marks;

UL TR T o F T

(2)

(Total for Question 4 = 4 marks)

Q5(a) Is a multiple-choice question worth 1 mark. Many learners were able to correctly
identify that the Public Service organisation that funds the armed services is central
government.

Q5(b) Asks learners to explain one social/personal care service that local authorities apply
charges for. A number of learners were unable to explain one social/personal service which
local authorities apply charges for. Typical responses did not relate to social/personal care
so marks were not gained.

Where a service was correctly identified, the explanation relating to that service was often
weak.

Many learners stated responses that were not related to social/personal service with
responses such as:

(b) Explain one social/personal care service which local authorities apply charges for.

(2)
Tr-{-d C’L-agcz/(:rrmux;' .............. E ........... Jla‘za_‘;u..!i? .............. S ulees..... ﬂ‘k)a ........... cﬁrﬁ;‘{m

G ) 'm«.._.,:g ............. rcﬁr/ ................... o I L}Gﬁ' ............. [/_}‘v.t']( ;:? ...........................................................................................

Example of a response that received two marks;

(b) Explain one social/personal care service which local authorities apply charges for.



Q5(c) Leads on from the previous question and requires an explanation of one advantage for
local authorities when they make direct charges for services they provide. Similar questions
to this have been asked in previous series of this paper. As such many learners were able
to gain at least one of the two marks available here. Most learners could identify the
advantage with only a few being able to give an appropriate explanation such as:

Example of a response that received zero marks;

(c) Explain one advantage for local authorities when they make direct charges for
services they provide.

(Total for Question 5 = 5 marks)

Example of a response that received two marks;

(2}
.................. becm«._w&mtmmomﬂ N AN KAy oty
......... ';”Pra%kaCgMMJ(%ﬁm;
....... (oo DR . O KD AN APAR s I Seqwes, 06 ix \oaer .

___ (Total for Question 5 =5marks)

Q6(a) Is a 1 mark question which asks learners to name one type of court that is part of the
justice sector. Most learners were able to name one type of court with popular responses
being ‘magistrate’ or ‘crown’ court.

Example of a response that received zero marks;

6 (a) Name one type of court that is part of the justice sector.
(1}

Q(Mr\gxnsae,cu*oﬁ



Example of a response that received one mark;

6 (a) Name one type of court that is part of the justice sector.

Q6(b) Also a 1 mark question which asks learners to name the government department
responsible for the courts. Few learners were able to name the correct government
department as the Ministry of Justice. It should be noted that a mark was not gained where
learners had responded with ‘Department of Justice’. The only response given a mark was
‘Ministry of Justice’.

Example of a response that received zero marks;

(b) Name the government department responsible for the courts.

(1}
Central. Governeoent
Example of a response that received one mark;
(b) Name the government department responsible for the courts.
(1)

/u‘“mhj?/ji” A ( ______________ ( _-_r.-..%m_{ ...... jﬁ.ue.mm.s_{ ..........................................................................................

Q6(c) Was correctly answered by most learners who were able to state the purpose of the
courts. Common responses were ‘deliver justice’ and ‘ensure people have a fair trial’.

Example of a response that received zero marks;

(c) State one purpose of the courts.

{ \(j c‘ecic[é' é"’h'f'ﬁJ /Prbbfemj/crl‘me

10



Example of a response that received one mark;

(c) State one purpose of the courts.
(1)

)‘hcfwﬂﬂf#mc::urﬂwm Yered ... aut... whether.....
dDdmeone....id.... j)m{fyornﬂfgfaﬂrtﬁﬂe ................................................ e

Q6(d) Asks learners to state the meaning of the term legal services. This was either answered
incorrectly by most learners, for example simply repeating the term legal services in the
answer or was left blank. The term is taken directly from the specifications A2 (bullet point
13). A few learners were able to respond correctly with a mark given for any appropriate
response that related to ‘lawyer’ or ‘solicitor’.

Example of a response that received zero marks;

(c) State one purpose of the courts.

(1
Lo eomoce.. PecRe... Qnrﬁ%&l\d&.kltéj ..... ... mb@ml&; ...................................
(d) State the meaning of the term 'legal services.
(1)

(Total for Question 6 = 4 marks)

Example of a response that received one mark;
(c) State one purpose of the courts.

M1 Qose

..............................................................................................................................................................

(] Qoed

Logol.... oM. ncormakion. .on. Solakors Lldwgers

(Total for Question 6 =4 markm
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Q7 Is a 2 mark question which requires learners to explain one advantage to adults receiving
education and training. Many learners gained one of the two marks available for this question.
Most identified an advantage of adults receiving education & training but did not sufficiently
explain their responses in order to gain the second mark with responses such as:

Example of a response that received zero marks;

7 Explain one advantage to adults receiving education and training.

Q.St .......... 't \/\Q.anOf’

/Czw L,

(Total for Question 7 = 2 marks)

Example of a response that received two marks;

7 Explain one advantage to adults receiving education and training.

AAons s o0V ALe o AUNES 0. Donie. O Seore—

(Total for Question 7 = 2 marks)

Q8 Is a 4 mark question in which the key term is explain. Learners are asked to explain two
advantages for public sector organisations of promoting efficiency and best use of resources.
The majority of learners did not engage with the stem of the question and, although this was
quite a challenging question, few learners achieved beyond 2 marks. Learners demonstrated
that they have some knowledge of promoting efficiency and best use of resources but were
not able to sufficiently explain two advantages for the public services. This question was
taken directly from the specification A3 (bullet point 1).

Examiners were unsure if this was because learners did not understand the language used
or because they did not read the stem and question fully. This should be highlighted when
teaching learners as well as when supporting learners with exam techniques.

Examples of responses that demonstrated learners have knowledge of promoting efficiency

and best use of resources but did not read the question and the stem and gained zero marks
are:

Example of a response that received zero marks;

12



8 Public sector organisations work together to promote efficiency and best use of
resources.

Explain two advantages for public sector organisations of promoting efficiency and

best use of resources.
e.a Chouge to. Yoo dloe. € Lo
Ond. loestes  roSouCe . So. ﬂa« ¢, va{ k,-gx,r Z&m

Example of a response that received two marks;

8 Public sector organisations work together to promote efficiency and best use of
resources.

Explain two advantages for public sector organisations of promoting efficiency and 2 Qo8
best use of resources.

1B s MO COSE effEive. — thayy. . can (Be. the. fesw@s .
u. ’xha oSk efeoem m@s Lo 1%5 WOSHe. O re

(Total for Question8=4 markm

Example of a response that received four marks;

8 Public sector organisations work together to promote efficiency and best use of
resources.

Explain two advantages for public sector organisations of promoting efficiency and 4 Qo8
best use of resources,

(Tmlforouuﬂons=4mm{4 |

13



Q9(a&b) Both relate to funding of public services. Q9(a) asks learners to state one problem
faced by voluntary sector organisations when relying on donations for income. Most learners
were able to answer this question satisfactorily with common responses such as ‘varying
levels of donations’ and ‘having to reduce numbers of staff’.

Example of a response that received one mark;
9 Public services are funded in a variety of ways.

(a) State one problem which a voluntary sector organisation might face when relying
on donations for income.

(1)
___________________________ pnx_kkwmmmmywkmm“f@ﬁemmmewgggbmmmmnqwnmb¢mmmm"mmm

Q9(b) Is a 3 mark question which requires learners to identify one way in which changes in
funding can impact on the services provided by local authorities, armed services and
emergency services. This question was well answered by most learners. Marks were gained
for responses that referred to funding both decreasing and increasing. Examiners were
advised that the responses must be in context with the service and that generic responses
would only be gained a maximum of one matrk.

Example where one mark was gained as learners had not put each example into context
included:

b} Identify one way changes in funding can impact the services provided by:

Local authorities

Mgk ¢ b ave L. Ch""‘t"ji B 4 [°72 S

Armed services

Emergency services

mighé  foke  lenger  Eo  Get  Hhae

...................

14



An example of where learners achieved three marks for putting into context their example
included:

(b) Identify one way changes in funding can impact the services provided by:
(3)

Local authorities

| P%Er}\l' P noF be. olde  fe  fund. Sericess.ooo .
B Y I - Vo - =2 B s 2 R .

Armed services

........ Cont. he... ook . e .. hekhp s oo WW

_Svedon. Liee. . nodvmdk.  sMsasber. af. . nak. . paoead. ..
Emergency services

Q10(a) Requires an explanation of one outcome for providing public health services. Overall
most learners were able to gain one mark for identifying an example but few expanded on
this to access the second mark my giving an explanation.

Example of a response that received zero marks;

10 (a) Explain one outcome of providing public health services,
(2)

\‘J/ﬂlfgﬁaurfrkw-Lml ........ G ee...... lgm .......................

Example of a response that received two marks;

10 (a) Explain one outcome of providing public health services.

15



Q10(b) This question asked for a list of two ways to raise awareness of public health issues.
This question was answered well by most learners who gained 2 marks with common
responses being ‘leaflets’ and ‘campaigns’.

Example of a response that received zero marks;

(b) List two ways to raise awareness of public health issues.

(Total for Question 10 = 4 marks)

Example of a response that received two marks;

(b) List two ways to raise awareness of public health issues.

(Total for Question 10 = 4 marks)

Q11(a) Asks learners to state the meaning of the term accountability. Almost half of learners
were able to achieve a mark for this question with ‘being responsible’ being a very popular
response.

Example of a response that received zero marks;

11 Public sector organisations are accountable for the services they provide when
working in partnership.

(a) State the meaning of the term ‘accountability’

16



Example of a response that received one mark;

11 Public sector organisations are accountable for the services they provide when
working in partnership.

(a) State the meaning of the term ‘accountability’

Q11(b) Asks learners to explain two disadvantages to public sector organisations when
working in partnership to deliver services. Although this is a challenging question, the majority
of learners did not engage with the stem of the question and, as a result gained 0-1 marks
out of a possible 4 marks. Learners demonstrated that they have some knowledge of working
in partnership but they did not fully read the question and the stem and did not give responses
that explained two disadvantages for public service organisations working this way.

Examples of responses that demonstrated learners have knowledge of partnership working
but did not consider the verb and therefore limited their marks are:

(b) Explain two disadvantages to public sector organisations when working in
partnerships to deliver their services.

(3)

1%%&00‘_"':?\»(:? ........ ;W ...... pa(i?hccﬁ(({fpi&rmﬁnm .............................
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If a response did consider the verb, examiners were able to give the full marks with responses
such as:

(b) Explzain two disadvantages to public sector organisations when working in
partnerships to deliver their services.
(4)

[~ %g':cfm o TTs Ameouns. . nak

¥

2\ s et e Seewbe. ... dccountalle.
20000 Haasas. . Q0. e A N0 0ne.. . wodll.aant.

MEQNS
{Total for Question 11 = 5 marks)

Q12 Requires an explanation of the term ‘legal compliance’ Few learners were unable to
explain the term ‘legal compliance’ in sufficient detail to gain the full 2 marks. Some learners
did not attempt the question leaving responses blank. This question relates directly to the
specification B4 (bullet point 2). Responses included:

Example of a response that received zero marks;
12 Explain the term 'legal compliance'

W\~ ﬁw%kaqL@cm\CamcmﬁWt

_______ Cwlwnnsdﬁmlmj =P Wi Pablic.

(Total for Question 12 = 2 marks)

Example of a response that received two marks;

12 Explain the term ‘legal compliance’ 2 Q12

(v 0o So. (Total for Question 12 = 2 marks| 2
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Q13 This question provided an opportunity for the learner to demonstrate their ability to
discuss what the Metropolitan Police Service could do to make sure there are no more

deaths and injuries to people with mental illness, either in custody or in contact with the
MPS.

The examiners remind learners that marks will not be gained where responses simply

restate the findings of the report look at one aspect of the report but fail to consider other
issues.

Learners did not respond well to this question with most learners who gained marks only
providing a Level 1 response.

The response below gained two marks as it only briefly identified two ways the Metropolitan
Police Service could manage the issues raised. It does not really discuss what the
Metropolitan Police Service should do in depth giving more than one viewpoint or clear links:

b mebroplian folce @00 slak (reabng euery booly fhe  Stome

that  they  peeel more cesouvces o [t the neeh of tle
indvidsels  tlet  read @ pore ol Oficess  dhould siat

poling  Moe  Seashle  decsions  suck as takeng  rore o
bt pr advidel it runtal lnesss  ond el
lonihes  of  the adiudeals  this il gee  then o beter

A few learners engaged well with this question and the response below gained seven marks.
The response discusses several concerns this report has raised and has made some

suggestions as to how the Metropolitan Police Service could prevent these concerns in the
future / its impact on them meeting:

19
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“Should be reprimanded and have all training reviewed, and if It happened
again after this the member of the staff should have to attend further
disciplinary actions.

It is vital that families are made aware about everything that is happening when
there is contact between the MPS and the individual with mental health issues
and if there are any further concerns the advice of a mental health professional
should be sought.”

21



Summary

Based on their performance on this paper, in future learners should:

Be aware that there is an hour to complete this paper and plan time accordingly.
The lengthier questions come towards the end of the paper so more time could
be allocated for later questions

Spend time reading each question thoroughly to ensure the question asked
is the question answered

Be aware that all parts of the specification will be tested during the life of
the qualification

Study the specification to ensure key aspects that could be tested are known

Look at the command word in the question - outline, describe, explain, discuss.
These words provide information on the type of response required and how the
answer should be phrased. For example, ‘outline’ requires a basic response,
whereas ‘explain’ will require an initial idea or way to be identified followed by
expansion and/or examples to apply and illustrate why this idea or way is
suitable. If two explanations are required half the marks will be gained for the first
response and the other half will be gained for the second response. So if only one
explanation is made then half the marks allocated for the question will be lost

Plan the response to the last question which will require a number of different
aspects to be addressed, with reasoning, for higher marks to be gained. Use all of
the information supplied, such as statistics

Exam techniques are important and appropriate preparation will ensure that
learners approach the exam more confidently and with knowledge of how to
respond to different types of questions.

22
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