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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade
(Distinction, Merit, Pass and Level 1 fallback). The grade awarded for each unit
contributes proportionately to the overall qualification grade and each unit should
always be viewed in the context of its impact on the whole qualification.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the assessment. When we can see the full picture of performance, our experts are then
able to decide where best to place the grade boundaries - this means that they decide
what the lowest possible mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each test we set asks different questions and may assess different parts of the unit
content outlined in the specification. It would be unfair to learners if we set the same
grade boundaries for each test, because then it would not take into account that a test
might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, are on the website via this link:
qualifications.pearson.com/gradeboundaries

Unit 6: Citizenship, Society and the Public Services (20537G)

. g Level 2
Grade Unclassified p M D
Boundary Mark 0 19 27 36




Introduction

This was the third summer series for this paper and it is clear that Centres and
learners are becoming increasingly comfortable with the expectations of the
examination. A sound understanding of expectations continues to be
demonstrated and established strategies to address the examination successfully
are evident. Once again the paper was well received by learners, showing
evidence of having been well prepared by centres. Learners address the Unit
with confidence, indicating that many centres are understanding the
expectations of the examination.

The question paper, as has been the case with the previous series draws on
learning from across the unit as a whole, and did not have a focus on one
specific area of the specification.

For the link to the specification please click here.

Introduction to the Overall Performance of the
Unit

In cases where extended or open responses were needed, some learners gave
excellent answers showing good application of their knowledge. In each series
learners are showing improvements in their understanding of key terms and
concepts of citizenship.

There were good examples throughout the paper where learners applied
practical examples of public service activities and initiatives to illustrate an
answer, this was not always the case with the questions relating to non-
uniformed public services.

In questions where higher level skills were tested, there were examples of
knowledge and understanding of the highest standard on display. Questions
that tested their knowledge and understanding of the wider principles and
concepts of citizenship and diversity often produced well balanced and thoughtful
responses, indicating more than just a superficial awareness and understanding
had been developed.

Learners have continued to improve their performance with regard to the final
question on the paper, thus indicating that centres have taught their learners
well when answering extended writing questions.


https://qualifications.pearson.com/content/dam/pdf/BTEC-Firsts/Public-Services/2014/Specification-and-sample-assessments/9781446906859_BTECFIRST_L12_AWD_PS_SPEC_NEW.PDF

Individual Questions
Q1

Question 1 was worth two marks for which the learners were asked to state two
ways in which people become citizens in society. Included here are two
examples of answers where the learners gave model answers and achieved
maximum marks. The learner who supplied the response for the second
example, actually provided four correct answers, being born into society,
participating in education, working and paying taxes. All four were commonly
used responses, along with working and family membership were taken straight
from the specification.

1 One way people can become citizens in society is by being members of a community,
state or nation.

State two other ways in which people can become citizens in society.

A \ .

2 marks
1 One way people can become citizens in society is by being members of a community,
state or nation.

State two other ways in which people can become citizens in society.

19 g being horn wto a.. S_o_ii_ekﬁ _______ oncl going fo

............................. AL

2 marks

Q2

Question 2 was a single mark question in which the learners were asked to state
a human right included in the Human Rights Act 1998. It was good to see that
most learners could correctly state a human right, with few stating 'Right to
Life', which was given in the question. Common answers that gained a mark
included right to education, freedom of speech /expression and the right to a
family life / marriage were common responses and gained a mark.

Answers that did not gain a mark were general answers such as 'Equal Rights' or
in @ number of cases where pieces of legislation had been given.
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2 Under the Human Rights Act 1998, individuals have certain rights and freedoms, such
as the right to life.

State one other human right included in the Human Rights Act 1998.

(Total for Question 2 = 1 mark)

1 mark
Q3

A multi-choice question in which the learners could gain 1 mark for identifying
which one of the four areas listed of public service was not covered by the
Equality Act 2010.

Q4

Question 4 was worth 3 marks. Learners were given one reason that education
is in place is to support and reinforce the rights of citizens and were asked to
give three other reasons.

This first response gained a single mark for the first response. The second two
responses from this first example, 'educate people and 'train people' did not gain
marks as they were deemed to generic, and in the case of 'educate people' was
in the question.

4 Education supports and reinforces the rights of citizens.

Identify three other reasons why education is in place.

1.40. q;.u.e....p.e::;p&.e_ ....... a.. better charxe.. iﬁqﬁabeﬂ.eruob .....................................................
210 ROUCHEE.  PROPAL .. ittt e
3..%0 _..i.r.a.th...._F.eof)Le ........................................................................................................................................

The second two examples shown here were given two and three marks
respectively. In the final example the learner gave three good responses and
all three marks gained.



4 Education supports and reinforces the rights of citizens.

Identify three other reasons why education is in place.

1t bertyy O€ fobuce optne Corotn,

2 marks

4 Education supports and reinforces the rights of citizens.

Identify three other reasans why education is in place.

1 chhemqle_ DIV QUC . \aAS ..
GV\O\MQ&o‘O&&ano&C\&-.HN
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(Total for Question 4 = 3 marks)
3 marks

Q5(a)

Question 5(a) asked learners to give two responsibilities of an individual when
using the National Health Service.

The first example below is a single mark answer. The mark was gained for the
first point (to not discriminate), whereas the second point by the same learner
was not given a mark as it refers to rights and not responsibilities.

Learners must be reminded to be clear on knowing the difference between rights
and responsibilities.

5 (a) Give two responsibilities of an individual when using the National Health Service. A
(2)
1 . To .. nal ............ ab.acrimq,ta ________________ a Cw'Lai ............ mame,l)e,r' ___________________________

In the second two examples both were given the maximum of two marks
and between them provided the most commonly used responses.



5 (a) Give two responsibilities of an individual when using the National Health Service.
(2)

1. /(0 fecrn Wp {‘O O\C,\Oﬁlbrfs or L\OSP-{UJ OPPO-\’\"‘HM{“_
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Q5(b)

Question 5 was worth two marks where learners were asked to describe one way
that a public service employee meets their responsibility to promote diversity.
Some learners made similar errors here to question 5a, in that they confused
rights with responsibilities.

2 marks

Others answered this question from the perspective of the public service or
employer and not the employee, which resulted in no marks being gained as
shown in the first two examples.

Public service employees have a responsibility to promote diversity.

(b) Describe one way a public service employee meets their responsibility to
promote diversity.

0 marks



Public service employees have a responsibility to promote diversity.

(b) Describe one way a public service employee meets their responsibility to
promote diversity.

(2)

0 marks

Answers where the learners kept the focus on the employee, generally gained
both marks, as shown in this final example.

Public service employees have a responsibility to promote diversity.

(b) Describe one way a public service employee meets their responsibility to

promote diversity.
(2)
Apubh&g'?-nm _.......£.m.p.i.ce.\}{_.g,...___.F.t.o..ms).t@fs............6&!9;.‘5l.t.t,........... h-.)j ...................................................
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2 marks

Q6

This question asked learners to describe a factor that limits public services in
promoting good citizenship. They had been given that the behaviour of a public
sector worker can have an effect. Learners who responded with answers clearly
relating to the poor behaviour employee did not gain marks. This included
responses such as 'an employee discriminating against a member of the public'
or 'a police officer using bad language in public'.

These answers are examples of responses that gained both marks.

6 How public services are viewed can be affected when individual public sector
workers behave inappropriately. This can make it more difficult for the public services
to promote good citizenship.

Describe one other factor that limits public services in promoting good citizenship.

.......... u@'mg‘wwws.enw; emf(cvsee hes, !{13 kmedb‘iﬂrﬂsfer
da:j;majabo ___________ Aclick....... ... week end . alsa.... . makes......0f.... k... oL .......
........ tem. b fjef nvolved. wtl«flummmmﬁ
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 5 e



Describe one other factor that limits public services in promoting good citizenship.

Eomt\ﬁge\ser}mclmﬁrb ....... dre ta)o\?c ...... eruces. s Made.
e bl prle ard ol

2 marks
Describe one other factor that limits public services in promoting good citizenship.
mfw?mhmﬂmlmaﬂmpmuc&mcmgmmnr@qwd ...................................
Cteaenship...is...by. PLbLL_amenticn et falbe.  jhpor mobon. Thok......
e ganked by The. - uarC. The. Ned. 3. docm,l,rrmﬂw

{Total for Question 6 = 2 marks)

2 marks

Q7
Answers expected for this question were listed in the specification and included a

desire to improve society and the need to protect individuals, especially those
who are vulnerable.

7 Give one public service view of citizenship.

SO0 300V IMS. T JoApiAg and AAMANG. VULl 0ot  PRORAS 4 A HaR

QS8

In this question the learner were asked to explain one approach used by public
service employers to attract a more diverse workforce. Valid approaches such
as targeted marketing and Positive Action were identified and extended to gain
the second mark. Both examples here gained the two available marks.



8 Explain one approach used by public service employers to attract a more diverse
workforce.

8 Explain one approach used by public service employers to attract a more diverse
workforce.

L One odtormtly oftroach Covld Vo' Qostive Wtion, Which encowraags

b] * ML) » u L
under- Qetrisente) Arones in. Souety 1o Join the Secuies, i A be
..... c\cchucwluarktsm_;)ahifﬂmmn{

2 marks
Q9

Question 9 asked learners to explain one way that the armed services assist
vulnerable citizens in the UK. The focus of the question was very much on the
assisting element, so examples were expected to be ways such as supporting
the civil emergency services in times of crisis and national emergencies such as
flooding. Answers that related solely to the combative, military role of
protecting the nation were not given marks.

This first example gained one of the two available marks. The way was
identified, but there was insufficient development for the second mark.

9 Explain one way the armed services assist vulnerable citizens in the UK,

CRE. AN ONMED.... RENNCES. ASISY.. XUOeCmble.. SlhZens ..
A VK.ove c:f:.w::) ...................... when . Yaye VoS o On
JHMedec o ncidenks. v @Eryesn..aees. . OR  Phae WU oo
hos wax%@fﬁﬁ\\\mﬁmmccﬂfs _______________________________________________________________________________________________________________

1 mark
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In the second example the development was there and the second mark gained.

9 Explain one way the armed services assist vulnerable citizens in the UK.

......... Ftcfl(wﬁalnk-uh_hhmboﬁ‘w M.
oden .. s bate Sorersed . Elood. . '“-a ..... e S
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(Total for Question 9 = 2 marks)

2 marks
Q10(a)

Learners were asked to state two public services, other than leisure services
provided by local authorities. In most cases services such as social care and
environmental services, such as collecting waste were given.

Unfortunately, a significant number stated job roles, which are not services, so
were not given marks. Some stated 999 services which were also incorrect.

10 Local authorities have a responsibility to provide a range of public services, such as
leisure services.

(a) State two other public services provided by local authorities.

(2)
...... 1 WoSte  disPosar  decwmcan
2. Reodworers
0 marks
(a) State two other public services provided by local authorities.
(2)

FAWMOUNGMCE. .

0 marks
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Others, as in the last two examples shown here stated public services provided
by local authorities, and in the case of the final example, extended their
response, to be more than a 'state' which did not gain them additional marks,
but may have used up valuable time.

10 Local authorities have a responsibility to provide a range of public services, such as
leisure services.

(a) State two other public services provided by local authorities.

2 marks

10 Local authorities have a responsibility to provide a range of public services, such as
leisure services.

(a) State two other public services provided by local authorities.
(2)

Q10(b)

Learners were asked to explain one way that leisure services meet the needs of
society. Expected answers such as sports centres and the amenities within them
along with parks and recreation areas were given and marks gained.

In the first example, the learner gained a single mark for stating that leisure
services meet the needs of society by providing a swimming pool. There was
insufficient development for the second mark to be given.

(b) Explain one way that leisure services meet the needs of society.
(2)

mmwwmofsow\{b&wmﬁa&ww
.P0CN 1S opeN thak MeOonA peoplr can.go &m_wutﬁwuim ..................
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In this second example the extension was clearly present, so both marks were
gained.

(b) Explain ene way that leisure services meet the needs of society,
(2)

m&sx\sj ...................... T QAP

LA NLDADN. - ASEAOD. o TN O TN
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2 marks

Q11(a)

Learners were asked to explain one way that public services aim to meet
expectations within financial constraints.

In the two examples here, the learners gained both marks. Each one states a
way in which public services aim to meet expectations within financial
constraints, and then developed the point to explain it.

11 Despite financial constraints, public services aim to meet expectations.

(a) Explain one way that public services aim to meet expectations within financial

constraints.
f . (2}

e Mugjgrumg:m@*fﬁmka hHons  coithin..

. anammlt:gnsm LAtS - (NN """-“j ......... weq.yﬁb‘%‘f'
....... LTS PRI b~ S 2 Y- %, rﬁy Airt....othad . amea. . organ soud 0!
......... 2 dn;JabsFanMmpefﬁnrMQ&mmpﬂ.
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2 marks
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11 Despite financial constraints, public services aim to meet expectations.

(a) Explain one way that public services aim to meet expectations within financial
constraints.

@)
VS AHOY. e\ w\m puantc Bevuices .
C%M&ﬂ“.éa

2 marks

Q11(b)

This question was linked to the previous question and asked the learners to
explain how the use of Special Constables help the police service to meet the
expectations of the communities that they serve.

Learners that were aware of the role of Special Constables, could develop their
answer to gain both available marks. Those learners unfamiliar with the role,
did not fare so well.

In this first example both marks were gained as the learner recognises that they
provide additional support by patrolling, which in turn releases officers to
undertake higher priority duties / tasks.

{(b) Explain how the use of Special Constables helps the police to meet the
expectations of the communities they serve.

eciad ©ndtablesS  helP the pouce by
Potrowing AL Streets /towny  and  Making
1w MG feel suee Whin MeYS  {lnedl
Needs, Sotvad the Paie wngetovx
[M\Hn b More  Semus JOIO
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(b) Explain how the use of Special Constables helps the police to meet the
expectations of the communities they serve,
(2)

Pawse. theyre in Char @, theu Waue. Quuthork
QL e QEher. Powce. OFRICRTS, O guide (e
YO MRE Ehe AXRECEUEOVLS oo

0 marks

Q12

Learners were asked to explain two ways surveillance is used to protect people
from harm. Expected answers included the use of traffic surveillance cameras,
plain clothes officers and the monitoring of email and social media sites. There
were other responses that tended to focus on surveillance as a whole.

In this first example, a single mark was gained for stating the point only, and
there was no development to enable the second mark to be given.

12 Surveillance is used to protect people from harm.

Explain two ways surveillance is used to protect people from harm.

1 mark

In the next example, the response gained two marks as the way was both
identified and developed.

12 Surveillance is used to protect people from harm.

Explain two ways surveillance is used to protect people from harm.

- Survetllony. AS ao0d bQC(lUAQ ......... CCTu.
...... 000 | (£ thore 18 Q. Cnmd jtcan ke

Waon0 ntd tm9 crmd wWhiCk iU
R ARNANCANE A 10 Someone erso .

2 marks

In this final example, the learner gained all four marks. Two distinct ways were
identified and each one developed to gain the second mark.
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Q13(a)

4 marks

This question asked learners to describe a social factor that should not limit an
individual's access to public service provision. They had been given race, and a
relatively low number of responses stated race.

The first example here was typical of a one mark answer. The learner has
identified a valid factor, but did not extend it well enough to gain the second
mark.

13 Social factors such as race and gender should not limit an individual’s access to
public services.

(a) Describe one other social factor that should not limit access to public service

provision.
(2)
Social AAoss. Hidale WO wmokkes wmak. classe. . person. 1S frdna., Haty.
Coun.. S houst ACCRS8S 40 bua Pulotal. Serunle PveVIsion
......................................................................................................... R

The following two answers show where learners identified a valid factor and
extended it. Each one of them gained both marks.
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13 Social factors such as race and gender should not limit an individual's access to
public services.

(a) Describe one other social factor that should not limit access to public service

provision.
(2}
v (RoSYINTS W o= Rugen,
Abis . Seoadh Mok o QK. . Fom ?F’H"'ﬁ ______________________
B A m@nﬁh%,MxMQPijj ...........
NS % o v W = o N
2 marks
13 Social factors such as race and gender should not limit an individual’s access to
public services.
(@) Describe one other social factor that should not limit access to public service
provision.
(2)
Anarher.. Sacia).. FACkOC. . A5, .. cisakiity  peofie shoud Nnek..
he ..diScrimmaked. ... aganst... besavse  theq  hev o
Physica. o menda)  diS ot e
2 marks
Q13(b)

This question produced a range of good and thoughtful responses, indicating
that centres had taught their learners well to understand some of the issues
facing minority groups in society. There were a number of responses in which
the answer focused on a transgender employee and not public service user.

In this first response, the learner identified a reason why someone who is
transgender may experience problems accessing public services, so gained one
mark, but did not extend it for the second mark.

(b) Explain one reason why someone who is transgender might experience problems
accessing public services.
(2)

.....gum’ﬂ-.....ﬂi?».....Pw‘l‘.ﬁcS.Quzl:u‘.....m.a“J].i{;{mi.mJ&. ......... Hmm __________________________________________________________

1 mark

In the following two responses, the extension was there, so both marks were
gained.
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(b) Explain one reason why someone who is transgender might experience problems
accessing public services.

2 marks

(b) Explain one reason why someone who is transgender might experience problems
accessing public services.

@m\c qokets  exC

not- Aleo Smmmng .....

2 marks

Q14

Question 14 expected to draw responses straight from the specification.
Learners that made that connection usually gained both marks. Those who did
not tended to produce answers ranging from government departments through
to Acts of Parliament.

In both cases here, the responses gained both marks and relate directly to
policies listed in the specification.

14 Changes in government policy can affect an individual’s entitiement to social welfare.

Give two government policies that can affect an individual’s entitlement to
social welfare. :

18



2 marks

14 Changes in government policy can affect an individual’s entitiement to social welfare.

Give two government policies that can affect an individual’s entitlement to
social welfare,

2 marks

Q15(a)

Learners were asked to outline one way that the implementation of the Equality
Act 2010 has affected public sector organisations. Expected answers included
making physical adaptations to the workplace and having new policies and
practices put in place.

It has been mentioned previously in this report that a number of learners
struggled to differentiate between the organisation, the employers and
employees, that was also the case with Q15(a) and Q15(b). Centres should
focus on ensuring that learners understand the different responses needed when
answering questions that specifically relate to employees, employers or the
service(s) themselves.

These examples all gained both marks. In each case the learner identified a way

in which the Equality Act 2010 has affected public sector organisations and then
developed the point sufficiently well to gain the second mark.

15 (a) Outline one way the implementation of the Equality Act 2010 has affected public

sector organisations.
(2)

vy et b ool b et B ol
B Q(, QQ*E ....................................................................................................................................................................................................

2 marks
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15 (a) Outline one way the implementation of the Equality Act 2010 has affected public
sector organisations.

(2)
......... “Tn *\M'fkknscesbNgubﬁc:?eruwu*uouum«ybr
.mhmumﬁymmﬂ%ﬁ@mﬂ¢ﬂ%ibnkﬂﬁkhmﬁﬁmmHfjwwhﬂukjﬁmmjyﬂmﬁkméuughi_
Mkvu&mtgmwbah&mbwm ........ Wik e ok flace, ...

2 marks

15 (a) Outline one way the implementation of the Equality Act 2010 has affected public
sector organisations,

(2)

2 marks
Q15(b)
Also focused on the Equality Act 2010, learners were asked to explain two ways
in which it has affected public service employees. Answers were expected to
relate to employees having equal pay, equal opportunities and improved
motivation.
This is an example of a single mark response.
2 [v\gt)o,ulmtnﬁerqm DOUAL e

1 mark

Here, in this example the learner has produced a response that showed a good
understanding of the question and produced a really good extension to the point.

2. Eooplowe s, OF ... AP . . QEPACLS. . O A
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2 marks
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Q16

The last question asked learners to discuss measures put in place to ensure the
rights of those held in custody are upheld. The question was an extended
writing worth up to a maximum of 8 marks.

In the first example the learner has made some good points such as, not being
discriminated against and that measures are in place to enable the person in
custody to be able to practice their religion.

There is also reference to the prisoners being kept safe by being put in isolation,
having weapons confiscated and in the event of another prisoner acting
aggressively they would be separated from the general prison population.
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3 marks
The following is a good example of a level 2 answer.

Marks were gained for recognising that a Custody Officer has overall
responsibility for procedures in the custody suite, a duty of care exists
(measures are in place to safeguard those in custody), the IPCC has a role to
play in protecting the rights of those in custody. Cameras and recording
equipment is in place to ensure appropriate action is taken when interviewing
those in custody. There is also reference to breaks being required when being
interviewed.

Discuss the measures put In place to ensure that other rights of those held in custody
are wpheld.
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4 marks answer
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Summary

Areas of further improvement identified in this series include:

Understanding the difference between rights and responsibilities

e The need to respond to questions from the required perspective (public
service, public service organisation, public service employer, public service
employee and public service user)

e The role of individual public service organisations in citizenship related
issues

e Further develop the skills of the learners to develop answers, in particular
those in which they are asked to 'explain'. This applies to both the
application of knowledge and understanding or simply a term from the
specification

e Difference between a job role and a public service, so when asked to
name a service, they do not name a job role within that service.
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