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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a
certain grade for the externally assessed unit. We set grade boundaries for each
grade (Distinction, Merit, Pass and Level 1 fallback).

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who
took the assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means
that they decide what the lowest possible mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to
ensure learners achieve the grade they deserve to achieve, irrespective of
variation in the external assessment.

Variations in external assessments

Each test we set asks different questions and may assess different parts of the
unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each test, because then it wouldn’t take into
account that a test might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, can be found on the website on
this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Unit 9: Introducing the Hospitality Industry Contributes to Healthy
Lifestyles January 2016

Level 1 Level 2
Pass Pass Merit Distinction

Grade Unclassified

Boundary
Mark 0 13 21 31 41
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Introduction

This report has been written by the lead examiner for the BTEC unit 9: How the
Hospitality Industry Contributes to Healthy Lifestyles.

It is designed to help you understand how learners performed overall in the
exam. For each question there is a brief analysis of learner responses. You will
also find example learner answers where these help to provide additional
guidance as to indicative responses.

We hope this will help you to prepare your learners for future examination
series.



Summary

This was the fourth examination series for BTEC Next Generation Hospitality.
Overall, most learners attempted the majority of questions and they applied
themselves very well to the range of questions being asked of them. This
demonstrated good knowledge and understanding of How the Hospitality
Industry Contributes to Healthy Lifestyles.

Learners appeared to be challenged, especially on the longer extended answer
questions towards the end of the paper where learners should be able to provide
reasoned and detailed justified answers. Very little justification was given in
some cases and learners’ demonstration of knowledge, understanding and
gathering of detailed information was limited.

Learners can obtain marks on extended questions through demonstrating their
knowledge and understanding of the unit content being assessed by expanding
on the knowledge gained through recap, reflection and evaluation. The learners
that did well on the extended writing questions did so by applying their
knowledge and understanding to the given context or scenario where answers
demonstrated their ability to synthesise knowledge.

Overall the extended answer question at the end of the paper was not answered
well by a number of learners. Many learners listed a response and did not expand
on this demonstrating their lack of knowledge and understanding of the unit
content being assessed. Also their inability to understand the command verbs used
to determine what evidence is required for the response. Teachers should
encourage learners to look at the level based grid in the mark scheme in
preparation for these extension questions.

There was a distinct difference between the learners who were able to respond
to the higher demand questions through giving points and then linking their
answer to the context of the question and those who could not. This is
particularly important where questions ask learners to “explain” something
where two marks are possible for each part of the answer and learners only
listed points.

There are still elements of the specification that have not been covered well or
retained by some learners. Teachers are reminded that the entire specification is
in the range for this examination so all learning aims have to be taught.
Learners need to have studied each aspect of the unit before taking this paper.

Learners should be given the opportunity to develop their exam technique
through appropriate practice examinations. This may help to avoid common
errors, such as the repeat of given examples and misreading command verbs in
the extended answer questions. Some consideration and possible noting down of
key points prior to writing the answer would be beneficial if learners have
difficulty in structuring an extended answer. This may assist them in applying
their knowledge and understanding the given command verb and in developing
their answers.



Qo1 | Targeted Specification Area: Learning Aim A.1 |

This question was multiple choice and proved accessible to the majority of
learners where they were required and able to identify two ways rest and

relaxation contributes to a healthy lifestyle by recalling from a part of the

specification as shown below:

Answer ALL questions.

Some questions must be answered with a cross in a box [E. If you change your mind about an
answer, put a line through the box # and then mark your new answer with a cross [&.

1 Identify twe ways rest and relaxation contribute to a healthy lifestyle.
EH A Increases nutritional values

Helps to deal with stress

Supports the immune system

Provides healthy alternatives

00N &
mo N ®

Regulates body fluids
(Total for Question 1 = 2 marks)

Where learners only gained one mark, they often gave the correct answer B,
helps to deal with stress and the incorrect answer E, regulates body fluids as

detailed below:

Answer ALL questions.

Some questions must bé answered with a cross in a box E. Iif you change your mind about an
answaer, put a line through the box 8 and then mark your new answaer with a cross [E.

1 Ideg-\ufy two ways rest and relaxathon contribute to a healthy lifestyle.
[ | A Increases nutritional values

M B Helpsto deal with stress

E €  Supports the immune system
B D Provides healthy alternatives
B E Regulates body fluids
(Total for Question 1 = 2 marks)
Q02 | Targeted Specification Area: Learning Aim A.3 |

The majority of learners were required and able to gain the two marks available
by correctly identifying the two foods that contain the most protein from the
multiple choice options This required the same level of demand as the previous
multiple choice item by simple recall from a part of the specification.



2 Protein is one of the main food groups.

Identify the two foods that contain the most protein.

E\EQ‘ED

A

Cereals
Vegetables
Meat
Fruit
Eggs
(Total for Question 2 = 2 marks)

Where learners only gained one mark, they often gave the correct answer C,
Meat and the incorrect answer A, Cereals as detailed below:

2 Protein ia one of the main food groups.

Identify the two foods that contain the most protein.

O

Q03

o

B
L
[ =]
E

Cereals
Vegetables
Meat

Fruit

Eggs

| Targeted Specification Area: Learning Aim A.2 |

This proved to be a challenging question for a number of learners despite
requiring them to simply recall a part of the specification.The majority were able
to state at least one way fibre helps the body to function. The most popular
correct answers and the ones learners often identified with were ‘maintains a
healthy digestive system’ as detailed below:

This response was mixed (1 mark awarded)

3 Fikre i & macronutrient.

State two ways fibre helps the body to function.

I = O Th .« di1 G =5t e Sl S =

(Total for Question 3 = 3 marks)



This was a high performing response (2 marks awarded).

3 Fibre it a macronutrient.

State two ways filbre helps the body to function,

1 Helps the &f:ﬁﬂiéive -%*jﬂ{i';"r’v"li e Clear ot wasdes

- (Total for Question 3 = 2 marks)

The learners as detailed below did not understand the question as they did not
know and understand the purpose of fibre how it assists the body to function.

Learners should be familiar with all main types Macronutrients and
Micronutrients as they are listed in the specification.

This is a poor performing response (0 marks awarded)

3 Fibre is a macronutrient.
State two ways flbre helps the body to function.
1 H o Can.  nean Yol o auy Foncriom
L ENER N i
2 Fecps +the \©oddy e it

- ) . (Total for Question 3 = 2 marks)

This is a poor performing response (0 marks awarded)

3 Fibre is a macronutrient.
State tweo ways fibre helps the body to function.
1

Tt el Hoe. o ol e ) D
2. DT e DD

o~

1'I_'qt._l__l:u_f Quq_-.l.tlun X = 2 marks)

Centres need to ensure that they teach the full range of the specification,
including key terms.



Q04 | Targeted Specification Area: Learning Aim A.1 |

This question was accessible to learners, with the majority being able to gain
one of the two marks available when asked to state two ways to maintain
healthy eating patterns as it again was simple recall from a part of the

specification. The most popular answer was eating a balance diet as shown
below:

This response was mixed (1 mark awarded)

4 Healthy eating patterns are an important part of a healthy lifestyle.

State twe ways to maintain healthy eating patterns.

" EeOancec Claict

R, e el i e

S (Total for Question 4 = 2 marks)

This question was generally well answered as the requirement for learners to

understand the importance of a healthy lifestyle has become well established in
centres.

This was a high performing response (2 marks awarded)

4 Heoalthy eating patterns are an important part of a healthy lifestyle.

State two ways to maintain healthy cating patterns,

1 EOk ca  Deueanced] C‘I—gﬁ"'\? (ess - ancd ﬁﬂqﬂj
oA € aanal  mMare Fm&-:,t cned vRY .
: K ox (TSONOLLE . pPorton SUZR.S .

R } {Total for ﬂu-l_tin-n i = 2 marks)

QO05a | Targeted Specification Area: Learning Aim A.5 |

This question was well answered, with the majority of learners able to give two
other health problems other than high cholesterol caused by eating too much
saturated fat, as detailed below



This was a high performing response (2 marks awarded)

5 Eating too much saturated fat can cause high cholesterol.

(a) Give two other health problems caused by eating too much saturated fat.
{2)

1 C.amnn:) Hﬂ.n.rlr ﬂi&ﬁit._
z{:hasx:j
This was a high performing response (2 marks awarded)

5 Eating too much saturated fat can cause high cholesterol.

(a) Give twoe other health problems caused by eating too much saturated fat.
(2}

1 ar% oo _much  satursted L ocan  leas e
heart "~ clfcase R
:E;wﬁﬂra foe. much &Ciéumﬁe.édgﬂﬁ can_ lead Lo

Although it was simple recall from a part of the specification, there was often
confusion amongst learners as they often gave answers relating to diabetes as
detailed both above and below:

This response was mixed (1 mark awarded).

5 Eating too much saturated fat can cause high cholesterol,

(a) Give two other health problems caused by eating 100 much saturated fat.

1 High bbad fesscae

12}

2 —;"lj Pe 2 diep,les.

This response was mixed (1 mark awarded)

5 Eating too much saturated fat can cause high cholesterol,

(a) Give two other health problems caused by eating too much saturated fat.
i2)

1 Diodoeres

2 Cjbeﬁxk:ﬂ



This response was mixed (1 mark awarded).

5 Eating too much saturated fat can cause high cholesteral.

ta) Give two other health problems: caused by eating too much saturated fat,
(2)

I awn . Cavdd Tk...m;.b

2 o e =N e e A L;‘b\\w — R ‘:}F'

QO05b | Targeted Specification Area: Learning Aim A.2 |

This question proved to be challenging to the majority of learners with them
gaining no marks or only one of the two. Most learners were unable to identify
one different food source for saturated and unsaturated fats as shown below:

This is a poor performing response (0 marks awarded)

The body needs both saturated and unsaturated fats to remain healthy.
ib) Complete the table with one different food source for sach type of fat.

(2)

Saturated Aﬁml

Unsaturated ph o : S —

(Total for Question 5 = 4 marks)

This is a poor performing response (0 marks awarded).

The body needs both saturated and unsaturated fats to remaln healthy.

(b) Complete the table with one different food source for each type of fat.
{2)

Saturated ‘r"\.ﬁ_ﬁ,L , £:84

Unsaturated | s Cibd_

- o (Total for Question 5 = 4 marks)




This is a poor performing response (0 marks awarded).

The body needs both saturated and unsaturated fats to remain healthy.

(b) Complete the table with aene different food source for each type of fat.
()

Saturated (-._) o C?‘\C.I‘\. 'Y

Unsaturated S o\t

(Total for Question S = 4 marks)

A few learners were aware of the request for saturated and unsaturated fats
however printed the answer the wrong way round, the question was clearly not
fully understood, leading to the loss of marks.

Often learners only gained one mark by stating butter as the answer as detailed
below:

This response was mixed (1 mark awarded).

The body needs both saturated and unsaturated fats to remain healthy.

(b)) Complete the table with one different food source for sach type of fat,
(Z)

Saturated

Unsaturated W—_‘_f—— . M&"fﬁj

(Total for Question 5 = 4 marks)

Many learners were confused by this term and may not have covered this part of
the specification. Centres need to ensure that they teach the full range of the
specification content, including key terms.

Q06 | Targeted Specification Area: Learning Aim A.3 |

The majority of learners were able to gain the two marks available and correctly
identify the two foods that contain the most carbohydrates from the multiple
choice options as detailed below:

& ldentify the two foods that contain the most carbohydrates.

d‘ A Spaghetti
E B Turkey

B < mMushrooms
E D Prawns

& E Bread

(Total for Question & = 2 marks)



Where learners only gained one mark, they often gave the correct answer A,
Spaghetti and the incorrect answer B, Turkey as detailed below:

& Identify the tweo foods that contain the most carbohydrates.

B A Spaghetti
B B Turkey
EH <€ Mushrooms
EH D Prawns
3¢ E Bread
{Total for Question & = 2 marks)
Q07 | Targeted Specification Area: Learning Aim A.3 |

This proved to be a challenging question for a number of learners where they
were required to give two other ways other than to choose low sugar foods,
sugar intake can be reduced. The majority gained only one of the two marks
available with the popular answer related to not adding sugar to drinks or food
as detailed below:

This response was mixed (1 mark awarded).

7 Eating too much sugar can lead to health problems. One way to reduce sugar intake
Is to choose low sugar foods.

Give tweo other ways sugar intake can be reduced,
1 2ot 1t Efmcactf on . yous Coael  oc
LN arinles

(Total for Question 7 = 2 marks)

Although learners are aware of reducing the sugar intake, learners became too
focused on not consuming any sweet item and omitting sugar from diet
completely. The question was clearly not fully understood, leading to a loss of
marks as the examples shows below:

This is a poor performing response (0 marks awarded).

7 Eating too much sugar can lead to health problems, One way to reduce sugar intake
is to choose low sugar foods.

Give tweo other ways sugar intake can be reduced,
1 Hoore smoiler portho ns. . OF roods
Fhatwnclucle SUGQUC.
2 R@P;G{CE. 5 L AL HroCds adtFhl Sommedr ‘k..i,ff_'l.l;(

Ad freren st faremy/ SO €N

[(Total for Question 7 = 2 marks)



This is a poor performing response (0 marks awarded).

7 Eating too much sugar can lead to health problems. One way to reduce sugar intake
iz to choose low sugar foods.

Give two other ways sugar intake can be reduced.

, Clone N o %‘-'-H’-‘*‘“(f Fetyds
2 et feed WRQIEhoot T:)L_ﬂg.(‘ It LE

(Total for Question 7 = 2 marks)

QO08a | Targeted Specification Area: Learning Aim B.1

Within this question learners were required to give two ways other than
contributing to the health of patients, hospitals can provide world dishes for their
patients. This item proved to be a challenge for learners with some only gaining
one mark. Many answers focused on the variety of choice:

This is a poor performing response (0 marks awarded).

8 Hospitals provide world food dishes to contribute to the health of patients.

{a) Give two other reasons hospitals provide world food dishes for their patients,
(z)

2 L4S.  easier. (O  coock LPor  rhe patress

There were, however, a few learners who did give the correct response and
gained the full two marks as detailed below:

This was a high performing response (2 marks awarded).

8 Hospitals provide world food dishes to contribute to the health of patients.
(a) Give two other reasons hospitals provide world food dishes for their patients.

1 I'haa do. . exorld é:::c\tv hcccx-us-:, %’f n:f@-ﬂq Jor

L:, e hc:-s":' £ cuhe
. MFM e Fﬂélgc':zﬁ on f:DwE Halled  mecd.

o howe . sem Zobo B clocioan
}1 n—n’;j }T:A.UCF a@ avicle o ﬁl&aj.

ma‘,;} e e r:ur-ahrriné.



QO08b | Targeted Specification Area: Learning Aim B.1 |

This proved to be a challenging question for a number of learners with few
gaining only two of the four marks available. Some learners were able to explain

two ways that serving regenerated food contributes to the healthy lifestyles of
hospital patients as detailed below:

This was a high performing response (2 marks awarded).

(b) Explain two ways that serving regenerated food contributes to the healthy
lifestyles of hospital patients.

(4)

1. Cantawns Many  Ageernr.  nusiiants L= ie -
1Ty L e o Mre Sioro g POsents
arﬂm e anal ha;um‘_.j_

meal Size, The crrrect . amoont  cooh PEient

NEaS &S oNSo ML o aet h\-eqj,w;_
Gt and  kheoalbhy oagoin. '

This response was mixed (2 marks awarded).

W) EARITINT RWWRF VWA DS LIAL DT VINY Ioysinicialed 100U COrnuouLes to une neanny
lifestyles of hospital patients.

1o nae oAl be o oty of | ackrients | dheA

e needled  an  the oelecktidn  af . ool thed




There were however incorrect answers given that did not relate to the question
being asked indicating that learners did not have knowledge of how serving
regenerated food can contribute to the healthy lifestyles of hospital patients or it

is possible that the question was not read correctly as demonstrated in the
following response:

This is a poor performing response (0 marks awarded).

D) EXPLAIN TWO Ways TNat Serving regenerated rocd contfiibules 1o the healthy
lifestyles of hospital patients.

()
v Hespitals  coill . alwags  have esag ool {2
eir  pPahenks, 5. 1S vmfertant  Paows<
411 Adlea  COUl e  Flo  Cory@enals

2. Sorve ol ‘hﬂf C;od_g Stlodaln 7. o lovar e
Fiucin —Fﬂl— oA AVren 4 T¥s o guanc
a~ of dole

Q09 | Targeted Specification Area: Learning Aim B.1 |

This question was accessible to learners as it was a simple recall question from a
part of the specification, with the majority able to identify and explain at least
one way restaurants can provide healthier choices for their customers, with few
learners identifying two as shown below:

This was a high performing response (2 marks awarded).

g One way restaurants can provide healthier choices for their customers Is by offering
lowe fat and low sugar dishes.

State two other ways restaurants can provide healthier choices for their customers.

1 "TJI«@ cadel fhﬂﬂ&‘?_ E\nais C:x:h’jn& Methedds @2
E.t.-i.’ ,l_;c‘:]u o ﬂdhlﬁ)

2 ﬂu:j courd aLso aold  a wnder  Sc@ colecie
sechion Yo gl OVARAAAS .

(Total for Question 9 = 2 marks)
This was a high performing response (2 marks awarded).

g One way restaurants can provide healthier cholces for thelr customers Is by offering
low fat and low sugar dishes,

State two other ways restaurants can provide healthier choices for their customers,

1 Dffer A Smailer portian f food On fthe menw ‘lighfer bife”  mels

2 Pt the amount Of Calonics Hhe Customer 15 Cating On the menu
fled lo the dish O ey con cheeH the amount OF caincs Heyle  cabing

e ) (Total for Question @ = 2 marks)



Learners frequently answered relating to ‘providing healthier options’ or them
referring to meal deals rather than how to adapt their menu to offer healthier
choices therefore not addressing the question, as in the following:

This is a poor performing response (0 marks awarded).

@ One way restaurants can provide healthier cholces for their customers Is by c:f'fering
low fat and low sugar dishes.

State two other ways restaurants can provide healthier choices for their customers,
1 "P«'-:--rllti'-ﬁ Wgt#hrtr tlhojiey Jeac s en g irm(j\,n, i Ve v o |
U"Jro’lmn.ﬂj\lqm"'-‘ Lewmte,
2 Find  owl  dbhe  Aoveet VR cugloincoe . Fu Enecs e
Cle -H:-c_j [« ke arnd  wha 4c .a..;_;.ul,,f §or fhe b

(Total for Question 2 = 2 marks)

This is a poor performing response (0 marks awarded).

@ One way restaurants Can provide healthier cholices for their customers is by offering
loww fat and low sugar dishes.

State two other ways restaurants can provide healthier choices for their customers.,

v MoKl healthidr C?gﬁbt::;ﬂ‘j- CAYNECA PR T £nOu
who e (ih

> Make LS ONL e healsnae O proaelucts.

[ Total for Question 9 = 2 marks)

Q1l0a Targeted Specification Area: Learning Aim A.3

This proved to be a challenging question for a number of learners where they
were required to give two healthy cooking methods for steak other than
barbecuing. The majority of learners were able to gain one of the two marks
available and correctly identify ‘grilling’. However, the popular second response
was ‘steaming’ which in not an appropriate cooking method for steak as shown
below:

This response was mixed (1 mark awarded).

10 Barbecuing is a healthy cooking method for steak,
{a) Give two other healthy cooking methods for steak.

1 C:'.'.S'F'; (e

(2]

2 5{;?{% ME’\:J



This response was mixed (1 mark awarded).

10 Barbecuing is a healthy cooking method for steak.

(a) Give two other healthy cocking methods for steak.
(2)
—
3 Sreoumaed

2 9\* Wied

This was a high performing response (2 marks awarded).

10 Barbecuing is a healthy cooking method for steak.

{a) Give tweo other healthy cooking methods for steak.

y Gl ing
: C ooh; ne) in an  Oven
Q10b | Targeted Specification Area: Learning Aim A.3 |

This question was not well answered. A minority of learners were able to identify
and give two reasons why barbecuing is a healthy cooking method for steak.

Learners frequently responded with answers associated with maintaining the
nutritional content and cooking in it’s own juices rather than associating the
method with the significant fat loss as shown below

This response was mixed (1 mark awarded).

{b) Give two reasons why barbecuing is a healthy cooking method for steak.
(2]

1. The fart Jdrips oF Bue s(=Serie rnd 04D
e Ceool .

2 JHi=  Cehaose= FPS T B = ST U o ST L =X
o ____(Total for Question 10 = 4 marks)
There were, however, a few learners who did give the correct response and

gained the full two marks as detailed below:

This was a high performing response (2 marks awarded).



(b) Give two reasens why barbecuing is a healthy cooking method for steak.

' N0 0aded seasoning 1S need o - W&

anlk..
. DNt need o QO OESS S}c:tfmk wc—
s Qfmmo.ﬂ;ur \%Wr (mtunga i A b

{Tﬂll ﬁr ﬂu.nlon J0=4n 4 marks)

(2}

Ql1ia | Targeted Specification Area: Learning Aim B.2 |

This question was accessible to learners, with the majority able to explain two
other ways opening a spa will impact the staffing of The Arrow as detailed
below:

This was a high performing response (2 marks awarded)

Explain two other ways opening a spa will impact the staffing of The Arrow.
(4)

1 Jf]r‘w.ful_ fd s u ;;)g_ Vrere Lauf‘:! o wwfk _\"'D Colel
becewSe  Yhe oo N e cancther  pedt
0¥ he PoSiness.

> "H‘\..pr':., v N b ‘u"‘ic,-&'dc}\q-_da\ Yo Foan.. OF
.1-6."::-5:; s becawS e wWol e ShrealS VAeAw

Yo £ € fr,r-'\?\cé,z)e_&x

Learners frequently answered in relation to the customer requirements rather
than what impact opening a spa will have on the staffing of The Arrow and did
not address the question, as in the following:

This is a poor performing response (0 marks awarded)
(4)

1 I'::‘}ﬂffvﬂ? a J}W Lonedet ,‘Mi_;:..._—-._.;;‘-._ Bhe owroos . oea. 1%
MMﬂWﬁEMWﬁLﬂMWim O TAGTE
Cushorwers  ond  peogie Comonalth | LO0wAY. YO Comamer S Sand
bre Me | Galvegs

2 (b toer]d ol ek Pre codevress ‘g rdex ond A L
and. Vs Lodd vee Phe osivens . oaond Phe cushenvaacs
le Mosse o eoee  clhxed ‘ousicess



Centres should also encourage candidates to fully read and understand the
question and provide a response from the appropriate perspective.

Q11b | Targeted Specification Area: Learning Aim B.3 |

This item was not well responded to as this proved to be a challenging question
for a number of learners with the majority gaining two of the four marks available.
In this item learners were asked to “explain.” In questions with this as a command
verb the format is that they receive a mark for identifying up to two points (one
mark for each point) and a further mark if either or both points can be explained
or linked to the subject (one mark for each explanation).

There were a few learners who did give the correct response and gained marks
for identifying reasons why buying spa products is a constraint for Sam and also
the expansion of detailed answers as shown below:

This was a high performing response (2 marks awarded).

(b)) Explain twe reasons why buying spa products is a constraint for Sam.
(4)

, Hece Hmr’rﬂ.q i~ D e =t o —
i O P s 1 L{ L\' C:.E?T:ak e Eamty

ef erore Yy -

2 e S = S = I = 3
ProechoseX=s 7 e - ecoose. Lhas

11« Cor ) = Py e for @

This was a high performing response (2 marks awarded).
{b) Explain tweo reasons why buying spa products is a constraint for Sam.

i4)
1 S i :'{.’jh k— MOt et L oA oA
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There were however random answers given that did not relate to the question
being asked as detailed below:

This is a poor performing response (0 marks awarded).

Sam will need to buy products for the spa. Buying products for the spa iz a constraint
for Sam.

(B} Explain two reasons why buying spa products s a constraint for Sam,
[4)

dlse ;fc_ J;l-;f-:‘,.'ff‘ e nobFrod f /:q cooSe i f

> . | i I - o
GVE S g —Aamaf— 4 e

This is a poor performing response (0 marks awarded).

Sam will need to buy products for the spa. Buying products for the spa is a constraint
for Sam.

{b) Explain two reasons why buying spa products s a constraint for Sam.

- e

T T DT N boe B e R g A T L .
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This type of response indicates that the learner has not fully read and
understood the question, which was clearly asking about the constraint for Sam

Centres should ensure that the full specification is taught to learners, and that
the importance of reading questions fully is taught through exam technique
sessions.

Ql2a | Targeted Specification Area: Learning Aim A.2 |

This question proved to be partly accessible, with many learners gaining at least
one mark of the two marks available. The majority of marks were gained for
children having different portion sizes and the nutritional requirements of
children. Few learners were able to develop their answers by explaining that the
portion size may be exceeded by the choices of adults or that nutritional content
for children may not be met by a regular menu to gain further marks as shown
below:

The response as detailed below had valid identification points, however the
expansion point were not developed. Learners should be encouraged to practice
writing linked responses as required by the command verb ‘explain’.



This response was mixed (1 mark awarded).

12 Charlie's Bistro has introduced a children's menu as a promotional tool to encourage
families to eat at his restaurant.

(a) Explain one reason why children need to have a separate menu in restaurants.

[ SN C_Ovdren Nneect e o rnte

et e i 4 N R P L X WE}_—j I—%x
o SOI= S - < t’:il:ioé
T2 AN

(z)

o
F_&rfh:r:

This response was mixed (1 mark awarded).

12 Charlie's Bistre has intreduced a children’s meanu as a promaotional tool to encourage
families to eat at his restaurant.

{a} Explain one reason why children need to have a separate menu in restaurants.
(2)

bea vse OQQIL}"Q_J (. dﬂ:f\i\j bk Requ g pets

There were however random answers given where the answer and explanation

given was a poor example of why a separate children’s menu is required as
detailed below:

This is a poor performing response (0 marks awarded).

12 Charlie's Bistro has introduced a children’s menu as a promotional (ool to encourage
families to &at at his réstaurant.

(a) Explain one reason why children need to have a separate menu in restaurants,
i2)
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Centres can reduce this type of error by encouraging learners to read exam

questions carefully and by including exam technique sessions in the run up to
the exam series.

Q12b | Targeted Specification Area: Learning Aim B.2

This question was again partly accessible. In the majority of cases learners were
able to identify two reasons why using fresh foods will have an impact on the
restaurant’s profit margin, with the most common answers relating to waste



may be greater and fresh food is likely to cost more however these answers
have not been expanded upon as detailed below:

This is a poor performing response (0 marks awarded).

Using only fresh foods will have an impact on the restaurant’s profit margin.

(b) Explain two reasons why using only fresh foods will have an impact on the
restaurant’s profit margin.

This response was mixed (2 marks awarded).
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restaurant's profit mangin.
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The example below is of a learner who was able to gain the full marks for

identifying and explaining the reasons with the expansion points evident as
detailed below:

This was a high performing response (2 marks awarded).

(k) Explain twe reasons why using anly fresh feads will have an impact on the _
restaurant’s profit margin.
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The ability to recognise the demands of a question with the ‘explain’ command
word is an important part of a learner’s exam technique. Being able to give a
point and provide a detailed, linked development of that point is something that
candidates should be encouraged to practice.

Centres should also encourage candidates to fully read and understand the
question and provide a response from the appropriate perspective.

Ql2c | Targeted Specification Area: Learning Aim B.2 |

This question was a different format from the others on the paper and allowed
learners to demonstrate their extended writing and evaluative skills. It did prove
to be challenging and learners with Many responses listed a range of ideas with
Some answers very repetitive and only covering one point when discussing the
possible impact on Charlie’s Bistro of adding nutritional information to its menu.

Popular responses tended to focus on the detail of calorie content and their
listings as opposed to customers being put off by seeing the amount of calories
on the menu. In addition to this the breakdown of nutrients such as proteins,
carbohydrates and vitamins etc. were explored rather than learners detailing the
positive and negative implications of adding the nutritional information of
products.

The following responses gained two marks, the learners identify a number of
valid points but the justification for each is repetitive. Most points are generic

This is a poor performing response (2 marks awarded).

{c} Discuss the possible impact on Charlie's Bistro of adding nutritional information
o s menus.
a)
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This is a poor performing response (2 marks awarded).

() Discuss the possible impact an Charlle’s Bistro of adding nutritional information
to its meEnus.
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These very same points were explored in detail, nutrition, calories, allergies,
specific diets however again not in the detailed required to answer the question
correctly. Possible impacts were overlooked and in most cases there was little
expansion or no expansion for the discussion points identified as the example
details below:

This is a poor performing response (1 mark awarded).
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This was a high performing response (2 marks awarded).

Stronger candidates were able to discuss three or four key points whilst a few

learners obtained higher marks as the key points identified were discussed in
detail with strong justification.
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Summary of performance on the paper

Based on learner performance for this paper and in preparation for this external
assessment, in the future, centres should:

Focus on ensuring that learners are familiar with the full range of topics
contained within the unit specification and that the full range of content
from the unit specification is taught.

Allow discussion on the unit content so that teachers are aware of any
preconceived ideas that may exist so that these can be rectified well in
advance.

Carefully consider the focus of the question, read the question stem
carefully, noting the information already be given and knowing that this
cannot gain marks if it is provided as an answer.

Focus on ensuring learners can recognise the demands of a question with
the ‘explain’ command verb as it is an important part of a learner’s exam
technique.

Support learners to improve exam techniques by including tuition in the
run up to the exam series and by encouraging them to read exam
questions carefully.

The use of practice papers under examination conditions will support
learners to improve exam techniques whilst also supporting effective time
management.

Encourage learners to read exam questions completely before answering
them and to take advantage of the extra reading time that is allowed for
this paper.

Direct and encourage learners to prepare their questions, use the
additional time for reading the questions, scenarios and contexts
thoroughly before attempting to answer.



