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Introduction

As is usually the case, 6PS04 proved to be a challenging paper for the students. The
combination of Clinical psychology, in itself a fairly synoptic topic, with Issues and Debates
leads to a series of very challenging questions. Some centres have raised the issue that, in
addition to the two essays, one clinical and one synoptic, that a third question, on research
methods was for ten marks. It should be noted that in the 2010 paper for 6PS04 the
research methods question was for 12 marks, so this is not new. The best examination
papers, from an examining viewpoint, will have a wide range of marks and have at least
some questions that can discriminate between levels of performance. There is no doubt
that over successive years, because of the level of feedback given in the aftermath of the
exam series and the availability of past papers and past mark schemes, the standard of
preparation of students has got steadily better.

The marks achieved by students do not give any evidence for underachievement due to
students running out of time. The standard achieved, the range of marks awarded and the
final grade boundaries are all evidence that this was not an issue. This paper has 90 marks
and lasts for 120 minutes. Taking into account reading time and thinking time, writing for
as many minutes as there are marks available is a good starting point for students. The
number of lines provided is a guide to the maximum it is thought is needed in order to get
full marks.

The evidence from this paper is that in general the students were well prepared and
produced some exceptionally good work in very many cases.
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Question 1

This question asked students to describe the procedure of a study into their ‘other’ disorder
in part (a) and then evaluate it in part (b). The two most popular studies by a considerable
margin were Brown et al for unipolar depression and Mumford & Whitehouse for anorexia
nervosa. This latter study was accepted for either anorexia nervosa or for bulimia nervosa
as the researchers did study and diagnose both disorders. There were a small number of
students who described a study of schizophrenia, but far fewer than last time a similar
question was asked. There were a small number of obscure studies, and while it is perfectly
acceptable for centres to use different studies, it is in the interest of the students to
identify such studies clearly as it will be easier to give the student the mark they deserve.
Examiners do check out unusual studies, sometimes this can be very time consuming, but if
it is not fictitious it will be found so that it can be marked accurately.

Part (a) had asked for the procedure, thus neither aims nor results gained credit. Many
students did this part very well and there were many gaining the maximum 3 marks. It
was considerably harder to use a case study for this part. It would appear that when a case
study was used it was one that had been learned for a different part of the specification,
such as Freud’s Little Hans study. Such responses rarely scored as highly as more
mainstream research, learned as part of the clinical section of the specification.

Part (b) where students were required to evaluate the study they had used in part (a) was
rarely done as well with relatively few responses gaining full marks, though many gained 3
or 4 marks. Many students are making good, well- elaborated points. However, there is
still a tendency, especially in weaker answers, to use a check list that is slavishly followed
without understanding or explanation of the points being made. A fairly new culprit in this
category is invoking ‘researcher competence’. Such a claim, whether for or against, is only
going to become creditworthy if it has some substantive evidence. Just because a lead
researcher is an academic does not make them competent. An evaluation point showing
there is supporting evidence from a different study is often a legitimate point, however it
is worth noting that to evaluate one of the (numerous) Brown et al studies with a different
Brown et al study is not creditworthy. This is because Brown and his research team having
collected their huge data set and mined that resource for all the various papers. One paper
cannot be used to support a different paper if they are both drawing on the same set of
data.

This response gained all 3 marks for the description in part (a) and 4 of the 5 marks
available in part (b). This is quite typical of the responses seen that used the Brown et al
study.

1 ({(a) During your course you have studied one of the following disorders:

unipolar depression

bipolar depression

phobias

obsessive compulsive disorder
« anorexia nervosa

bulimia nervosa

Choose one disorder from the list,

Describe the procedure of one study you have learned about that investigated
this disorder.

(3)
Disorder ...\ .JT.«.L: I ‘,Ll;".'.i: MATRH
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< ! Resultslus
Examiner Comments

In part (a), which gained all 3 marks, there was a mark for a clear and accurate
identification of the sample. As in this study there was a change of numbers from
the first to the second interview so either number could be used as both are
correct. The age range is in fact 18-50 years, however there is enough here that
is correct so that one inaccuracy can be ignored. A second mark was awarded

for the material on the psychiatric history, premorbid functioning and interviews.
This material is not well explained but can be put together for a mark. The final
mark comes for the material on social functioning, support and self-esteem. All
of it is boosted by the final point that the two stages were a year apart.

Part (b) gained 4 marks. The first mark is for the generalisability relating to

the sample. This was a weak point but just enough to gain a mark as it raised
the issues of gender, age (slightly inaccurate) and region. The point about the
data collected was very generic, but, as the mark scheme points out up to two
such points could be given credit. There are a further 2 marks for the very good
material referring to standardised procedures, interviews and reliability.

Examiner Tip

While points need to be fully made
that does not mean they have to be lengthy.
Succinctness is a skill worth perfecting.
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Question 2

Many students found this question on cultural bias in diagnosis very challenging with few
gaining full marks. It is worth spending a little time considering what the question was
asking for, which was how cultural issues may affect diagnosis for those with a mental
health disorder. There were far too many students who, having seen the words ‘cultural
issues’, launched into material relating to the strange situation (Child Psychology). This is
not relevant to mental health, so it is not creditworthy. Better responses included a range
of research evidence and ranged from the impact of being diagnosed in a different culture
from one’s original culture, linguistic and cultural misunderstandings and differences in
interpretation. One specific problem that arose on several occasions was that students failed
to express clearly what the issue of ‘hearing voices’ in other cultures is about and wrote
sections which implied that genuine symptoms of schizophrenia were left undiagnosed in
such cultures rather than non-schizophrenics being likely to hear voices as a commonplace
experience. This distinction is subtle, but important and often made the difference between
being awarded a mark compared to not being awarded a mark. The best answers used a
range of research evidence really well. Many students could give evidence about culture
bound disorders, though not always matching cultures, symptoms and names of disorders
accurately.

This response gained all 6 marks.

2 Joaquin, Zhang and Aisha, who are from different countries, are attending an
international conference on mental health, The conference is discussing concerns o
about diagnosis of mental health issues across the international community. <X
]

Using research evidence, explain how cultural issues in diagnosis may affect those
diagnosed with a mental health disorder.
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Examiner Comments

The question requested research evidence. It is not necessary to cite
evidence for every response, however the points made do need to
relate at least reasonably well to the issue of diagnosis of mental health
issues. The first 3 marks are for the first three points on DSM, Sue and
Sue's research and Malgady. All are clear and relevant. The material

on Morocco does not get credit as it is conflating two different pieces

of evidence, either of which, properly explained would get a mark.
Cinerella and Lowenthal gains a mark as does the material on the higher
incidence of diagnosis of catatonic schizophrenia in Sri Lanka. The
evidence about the mismatch in the humber of people from different
ethnic groups hospitalised with schizophrenia and the proportions

within the population gains credit even though it is not well worded and
the student used African Americans rather than Afro-Caribbeans. The
final point would not gain credit, even if there was a mark available as it
is not related to the diagnosis of mental health issues.
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Question 3

Overall, this was a well-answered question with many students achieving between 5 and 7
out of the 9 marks available. The most popular treatment here was the use of psychoactive
drugs. Care in the community, Assertive Community Therapy, CBT and token economy
were all well represented in the responses, though rarely as thorough as the answers that
used drug treatment. Often responses featuring CBT failed to give sufficient detail of its
use with schizophrenia to access all the marks. A small number of students attempted

to use therapies that are now discredited in places such as Britain, for example ECT and
psychoanalysis. There is ample literature discussing the rejection of these therapies

as appropriate treatments for schizophrenia, thus students suggesting the use of such
therapies were given credit only if they alluded to their inadequacy in some way.

In general the description of the therapy was competent though some students did get the
drugs and/or their effect very confused. It was not difficult for a student who had revised
well to achieve 3 or 4 marks for the description. The evaluation asked for one comparison
with a different therapy, something which a significant minority of responses failed to do,
thus limiting the marks to a maximum of 4 out of 5. There were a significant minority of
students who as part of the evaluation either got very muddled or produced claims such as
that antipsychotics are addictive or that they cause habituation, thus needing progressively
higher dosage rates. Some claims and counter claims about the use of antipsychotics are
contentious, in which case marking will ‘go with the candidate’s intention” however no credit
can be given where opinion and or evidence is clearly counter to the claim being made in
the script.

Token economy was relatively easy to gain full marks on the description, as shown here.
This response succeeded in gaining full marks on part (b) as well.

3 (a) Describe one treatment/therapy that is used to treat schizophrenia.

(4)
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ﬁ / ResultsPlus

Examiner Comments

4 marks are awarded for part (a), a mark each for the concept of shaping,
well-explained, how tokens might be used, the role of primary and secondary
reinforcers and the rewards being agreed between the patient and therapist.

Part (b) gains 5 marks. There are 2 marks for the research evidence that TEPs
are effective in improving the behaviour of institutionalised schizophrenic
patients. This is followed by a mark for the comparison with CBT which is 'more
likely to be effective ..... in the long term'. A mark is also given for the standard
evaluation point that implementation needs to be consistent and a final mark for
the issue of whether the change in behaviour will transfer out of an institution.

{b) Evaluate the treatment/therapy you described in (a) as a treatment for
schizophrenia. In your evaluation make one comparison with a different
treatment/therapy for schizophrenia.
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Examiner Comments

In this evaluation of drug therapy there are some good points made but
whereas some are quite precise others take a long time to get to the point.
Nonetheless the response did gain all 5 marks available.

The first mark is for the first sentence on the dangers of relapse, a second
mark is awarded for the side effects issue, indeed a little more qualification on
the issue between the two generations of drugs and there may have been an
extra mark here. The fact that drugs are not a cure and consideration of the
limits of their usefulness each get a mark. This means that the candidate has
got the maximum number of marks available for straightforward evaluation a
little over half way down the page. The comparison with care in the community
gains the final mark though it takes quite a long time to get to the comparison.

A

OO ResultsP

Examiner Tip

us

Build in time to plan your answer.

This response is for care in the community and despite its length on first appearance, it is a
good example of how it is possible to get a good mark and be succinct.

3 (a) Describe one treatment/therapy that is used to treat schizophrenia.

(4)
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Examiner Comments

The first five lines of this response are redundant.
Nonetheless this response gained all 4 marks available for
part (a). The student could have started the answer with 'The
NHS aims..." as the spectrum of care comment is the first
creditworthy point. There is a mark for availability, and then 2
marks for the very detailed description of what is offered.

A

OQ ResultsP

Examiner Tip

us

Keep to the point and avoid unnecessary filler material.
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Question 4 (a)

Part (a) of this question asked students to write a diary or blog entry about one day as

a pseudo-patient in Rosenhan’s study. The majority of students did this extremely well,
entering into the spirit of the question and producing interesting and engaging responses.
Only a few students failed to engage successfully with the question. In some cases a
standard description of what happened in the study was given, thus missing the point of
extracting information that was likely to be known by one pseudo-patient and relating to a
short time span within the hospital stay. A different faux pas was to report information that
a pseudo -patient in one of the hospitals would have been unware of at the time of their
incarceration. A few responses were too inventive, describing abuse and mistreatment at
odds with the reports within Rosenhan’s study.

Most students engaged fully with this question and produced both accurate and interesting
responses.

4 (a) Using your knowledge of the Rosenhan (1973) study, write a blog or diary entry
describing the experiences that one of the pseudopatients may have had on one
day during their stay in the hospital.
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Examiner Comments

Four clear points and therefore 4 good marks are awarded.
The 'orally acquisitive' point, being ignored by staff, ordinary
patients suspecting the pseudo-patients of being fraudulent
and avoiding taking medication each gained a mark.

Examiner Tip

Engage with the question set
and make the points sharp and
clear. This is a model answer.
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Question 4 (b)

This question asked students to give an evaluation of the ethical issues surrounding the
Rosenhan study. Most students answered this reasonably well, however relatively few
managed to attain full marks as this was a challenging question. A few students erroneously
responded with a general evaluation, a more common error was to refer to the pseudo-
patients as the participants. The participants were the hospitals and hospital staff. This was
another evaluation where the statement that Rosenhan was a competent researcher was
given, all too often without proper justification. If a student stated that a researcher needed
to be ‘responsible’ that would be neither sufficient nor necessary if discussing protection
from harm, so ‘competence’ is neither sufficient nor necessary when considering an issue
such as ‘the researcher should consult with colleagues to see whether they consider the
research is ethically acceptable’.

This response gained 5 of the 6 marks available. It is somewhat repetitive at times
and certainly takes a long time to make some of the points, however a good answer
nonetheless.

{ ' l.-oecepb-m'n’ DB 3

(b) Evaluate Rosenhan's (1973) study in terms of ethical issues.
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X/iExammer Comments

This answer gained 5 marks. The first paragraph relating to the debrief of hospital staff gains a
mark. In the second paragraph there is a claim that Rosenhan followed up on staff welfare, this
is not claimed by Rosenhan so it is unlikely to be the case. In addition, the comment about the
quality of staff is not an ethical point so gets no credit. The privacy of staff names is admissible
but not sufficient on its own to gain credit. The deception gains a mark as does the consent point.
On the second page of the response the first part of the paragraph is repetitive as it links from
consent, through deceit and into right to withdraw, this is correct but weak. A stronger answer

would have been likely to have explained that to give consent and the right to withdraw would
have negated the study, however because there was a very weak point regarding privacy that

was not given credit, this time there is sufficient for a mark. The final paragraph also gets a mark.

Examiner Tip

Compare marks that are quickly given with those given for double the amount
of writing. Practise writing the same information without so much padding.
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Question 5

The Clinical essay asked students to describe and evaluate two different research methods
used to investigate schizophrenia, to use at least one research study for each method

and to draw at least one comparison between the two methods. This was a demanding
question but the reason questions like this are set is to avoid students being able to
produce pre-prepared and well-rehearsed responses. The most popular methods were twin
studies, interviews and animal studies and any combination of these tended to work well
with differentiation on marks mainly being due to whether studies were cited, whether a
comparison was made between the methods, or whether the candidate has selected the two
studies and described the studies rather than the method.

Other research methods were used and were acceptable, however sometimes students
made inappropriate choices, in particular regarding the choice of study. Students who used
Rosenhan as a field study into schizophrenia usually found it harder to gain marks. As was
pointed out in the June 2012 paper, Rosenhan is not a study into schizophrenia, rather it

is a study into the validity of diagnosis which happened to use one symptom commonly
associated with schizophrenia as a vehicle for testing validity, as such marks were limited
in terms of the use of the study. Another popular study that caused issues was that of
Goldstein. As with many studies Goldstein used multiple methods to gain her data, these
included clinical interviews and hospital records. However it is stretching credulity to refer to
the study as a natural experiment unless full credit is given to all the different mechanisms
by which data was collected and then explaining why it could possibly be considered a
natural experiment.

There were those who having selected animal studies as one of their research methods
digressed into animal ethical issues to such an extent that it detracted from the main
content of the essay and meant that time and effort was spent on material that could gain
little if any credit. Other research methods that tended to make it harder for students to

do well were meta-analysis and correlation, not because they were not seen as legitimate
research methods but rather that the former is difficult to explain succinctly and the latter is
usually better tackled as the analysis within either twin, adoption or family studies.

The nature of this question means that organisation was key in ensuring good marks.
This student has tackled the question systematically. Having decided which two methods to
use, the response gets down to business straightaway.

*5 With reference to relevant studies, describe and evaluate two research methods used
to investigate schizophrenia. 7e_ = sfcadrey = Ml jmi;

Make at least one comparison point between the two research methods.
(12)
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ﬁ ResultsPlus

Examiner Comments

The clinical essay is marked using levels and is out of 12 marks. This
response gained all 12 marks. Twin studies are described, Gottesman and
Shields is given as the study and utilised to expand on the description.
Twin studies are then evaluated before moving on to the second method,
interviews. Again the response starts with a description of the method,
brings in Goldstein as the study and ties this into further elaboration of
the method. The evaluation follows and at the end there is a valid and
explained comparison. Under examination conditions nothing more would
be expected, this is a very good full mark essay, well-organised, using
good terminology and covering all the elements required.

A

Examiner Tip

Ensure essays are well organised,
it will save time in the end.
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Question 6

Part (a) asked for a description of the procedure of a study and part (b) to evaluate

it in terms of ethical issues. The most popular choice of study was, Milgram, followed

by Hofling. Students who selected Genie (Curtiss) for their study tended to struggle with
describing a procedure and emphasises again that using case studies is not advisable for
such questions. There were very few who ignored the instruction not to use a clinical study,
there were many other studies selected in smaller numbers. Given that a case on ethical
issues can be made about any study students could select any study they wished, with the
one constraint on studies from the Clinical section.

Once more, some students insisting in including aims and results when asked for the
procedure, or else produced a lengthy, detailed description when only 3 marks were
available, thus taking up time that would have been better spent on another part of the
paper.

It was noteworthy that almost no-one described the ethical issues in part (a).

In general part (b) saw many excellent attempts in terms of evaluating the ethical issues
of the chosen study with most points being relevant and well-developed. However the fifth
mark in this question was reserved for the suggestion of improving the ethics, a ‘think on
your feet’ mark and one where many put down the first and most obvious point, which
was all too often not appropriate. If a suggestion negated the whole study by removing the
component that is critical, then it cannot gain credit unless qualified. Thus to suggest that
the verbal prods be removed in Milgram’s study when these are the way that obedience

is being tested cannot in itself gain credit, reducing the number of prods from four to two
would be fine. Similarly a suggestion that was something already done within the study,
such as the debriefing or follow up could not gain credit.

Few candidates managed to access all the marks on part (b). This response which got
maximum marks on both parts is a good example of how to achieve that.

6 Choose one study you have learned about that has raised ethical concerns.
You must not use a study from the Clinical Psychology topic.
(a) Describe the procedure of your chosen study.
(3)
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(b) Evaluate the study you have described in (a) in terms of ethical issues and

suggest one way in which the study could be made more ethical.
(5)
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ﬁ ResultsPlus

Examiner Comments

Part (@) gained 3 marks. There is a mark for the fixed draw information, one for what
teachers were instructed to do, a third mark for the shock information and a fourth mark
would be available for the verbal prods.

Part (b) gained all 5 marks available. Credit was given for the material on deception and also
for consent. There was a third mark for the psychological harm comment and a fourth for the
right to withdraw issue. This is the maximum for straightforward ethical points. The student
identifies the improvement, and almost missed out. The relevant section starts with '....
ensure that they had the right to withdraw from the first time of asking...' which would not
be acceptable '...or after one verbal prompt.' Reducing the number of prods would improve
the ethics and provided there is still at least one there it is testing the obedience level.
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Examiner Comments
This clip shows a typical, incorrect suggestion for

improving Milgram's study, so was unable to access
the fifth mark on what was otherwise a good answer.
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Question 7

It was clear that students found this question challenging and few managed to gain all
marks available. Indeed this was the question that many students opted to leave undone
even when all other questions were answered well and gaining good marks. In part (a)
students were asked to describe how someone with psychological knowledge would be able
to exert social control in two different ways. The most successful responses were likely to
use two from token economy, drug therapy and aversion therapy. Those who approached
the question by looking at power theory or agency theory tended to be the least successful
as the response lacked focus and rarely gave a real life example that could be credited.

It is worth noting too that role models and SLT are very unlikely to gain credit here as

an individual is considered to have a degree of choice on whether or not to emulate the
modelled behaviour.

Part (b) required an evaluation of one of the methods on practical grounds and was
generally better done than the description with token economy and aversion therapy often
gaining 3 or 4 marks.

This is a truly synoptic question as students needed a broad overview of the specification
as well as being able to drill down to specifics in order to do well. There were no marks
available for merely identifying a way, there had to be reference to control in the real world
and two different ways to gain full access to the mark scheme.

7 (a) Social control can be exerted by those who have psychological knowledge.
This may be beneficial or harmful to the person being controlled.

Describe two different ways in which psychological knowledge could be used to
exert social control over people’s behaviour.
(5)
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ﬁ ResultsPlus

Examiner Comments

Part (a) received full marks, one of the few that did, better answers often achieved

2+2 for their 'ways', this one managed 3+2. Token economy gains 3 marks, one for the
theoretical link that it uses the principles of operant conditioning and a further two marks
for the worked example. There are 2 marks for the agentic state material, so this is

an example of how it can be used to gain credit. Credit is given for the leaders causing
agentic shifts as well as the concluding sentence of how 'bad people ....with psychological
knowledge ... can ...cause people to believe or do things they would not normally do..'

Examiner Tip

If a question asks for psychological
research or psychological knowledge make
sure you include some theories or studies,
but use them, brief reference is insufficient.

The evaluation had to be practical and only a few students made ethical points, most were
well focused and chose the easier of their two ways to evaluate.

(b) The social control that can be exerted using psychological knowledge has both
benefits and costs.

Using one of the ways of exerting social control you described in (a), assess the
practical implications of this type of social control.
(4]
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Examiner Comments

There is a lot of material here that is surplus to requirements.
It gained 3 marks. There is a mark for token economy

being '... very practical as it is an easy, non-time consuming
method.' The next sentence comparing its use within schools
and prisons says a lot before getting to anything creditworthy.
A mark is awarded for offenders may find it patronising.
There could have been a mark earlier if there had been some
explanation as to why it may be more effective with children.
The third mark is for the comment that there is no need for
trained professionals. Skinner's pigeons gets no credit as this
is supposed to be about social control and it is not clearly
explained either. Study evidence that would have gained
credit here would have been something such as Hobbs & Holt
or Ayllon & Azrin saying something such as these researchers
showing that TEP was used to successfully shape and modify
the behaviour of the participants in the programme, with a
comment to make it specific to that study.

Examiner T|p

Is the study/theory you include in your
answer relevant to the question? Studies and
theories need to be relevant to gain credit.

GCE Psychology 6PS04 01
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Question 8

This research methods question proved to be more challenging than those set in recent
years. Since the start of the current specification, and the introduction of questions on
research methods as part of the issues and debates section, students have been improving
the quality of the responses offered. It is clear that most centres now teach students about
answering research methods questions. However, it appears that some students come away
with a very narrow perspective on psychological research.

The question this time was posed in a more open-ended way than previously, asking the
students to decide on both a research method, or methods, and then how it might be
implemented. The majority of good responses were likely to focus on the use of some

type of survey or surveys. The best responses were thoughtful about the size, structure
and nature of a sample population, gave good ethical and practical points as well as some
indication of how data may be collected. Unfortunately, there were a significant number

of responses that, despite the clear direction within the question that this was a study

into stress caused by a natural disaster, insisted in designing a laboratory experiment with
artificially created stress. Answers that suggested (for example) taking a sample of people
and exposing them to clips of film in a laboratory setting and measuring how stressed

they became missed the point of the question and as such gained only a limited humber of
marks. Many, even very good responses, were wedded to the concept of a control and an
experimental group and all the other aspects of an experimental design. Perhaps a greater
emphasis when teaching the studies within the specification that do not use an experimental
design, do not have control groups and so forth would be worthwhile. That way, students
may start to appreciate that the laboratory experiment, while important, is not the only
method of psychological research. Certainly the responses to this question that tried to
create a design based on a conventional experimental design were the least likely to gain
high scores.

This type of question is usually much better answered if the student spends a little bit of
time planning what they need to include and thinking through their answer rather than
writing what all too often seems like a stream of consciousness. If a plan is present and not
crossed out its contents can be included in the marking, if it works to the advantage of the
student.

E*a A research team is interested in conducting a study into stress. They decide to use
| people who have experienced stress caused by natural disaster. Examples of natural
' disasters include earthquakes, volcanic eruptions, avalanches or extreme weather.

Explain how the researchers may design and undertake a study into stress caused by
a natural disaster.

You may wish to include the following information in your answer:

finding a suitable sample
deciding on an appropriate research method or methods
ways of collecting data
« practical issues
« ethical considerations
i + length of time the study will last
5 {10)
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<< ¢ ResuitsPlus
Examiner Comments
This question was marked using levels
This response is in level 4 for 9 or 10 marks. The description for level 4 states:
e description shows excellent understanding of the issues involved in designing an appropriate study

e most of the key issues such as sample type and recruitment, data collection, type of data etc
tackled

e a range of practical and ethical issues appropriately addressed

e flaws/gaps will be minor though may mean it is not entirely practicable. However the response
should be sufficiently detailed that replication could be attempted with reasonable hope of success.

In all cases this response achieves those criteria therefore it is level 4. When deciding between

9 or 10 the question is then asked whether, under exam conditions with unseen material we can
reasonably expect any better, we cannot so it gets the full 10 marks. We ignore the fluffed reference
to doing the questionnaire in a lab, as this is a very good answer.

Examiner Tip

Questions benefit from planning - two minutes spent
planning will gain more than an extra 2 marks.
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Question 9 (a)

This was the more popular of the two questions. Many responses showed good knowledge
and evidence of having considered contributions from the various approaches in the
classroom. Popular contributions from the Psychodynamic approach included the use of
psychoanalysis as therapy, dream analysis as a means of therapy and understanding the
development of gender and thus how children should be raised in the family. One problem
encountered in contributions from the Psychodynamic approach was candidates who
suggested a contribution from this approach to society was understanding the problem of
false memory syndrome. This was usually well-described and the Beth Rutherford case
study was often cited but the students seemed oblivious to the fact that this is a problem
created by psychoanalysis not something it helps with.

The two most popular choices of contributions from the Social approach considered why
blind obedience and prejudice occur and how to tackle and reduce these blights on society.
Less common, but usually extremely well done, was the social approach to therapy,

either Assertive Community Therapy or Care in the Community. Once more there were a
significant minority of responses where an erroneous contribution was identified with the
approach. In this case it was the description of Social Learning Theory. Needless to say,
such material gained no credit. A considerable nhumber of students either only did one
approach, only did one contribution from each approach, or did not attempt a comparison
on the usefulness of the contributions. It should be remembered that the synoptic essay is
marked out of 12 for content and then there are 6 marks for structure. Thus, although six
pages are given over to the question in the answer booklet the examiner is not expecting
a six page essay. An essay of three to four pages is usually more than adequate to attain
a high mark, the secret is getting a balance between the various elements in the essay.

In addition, because the structure mark is awarded separately, it is possible to achieve a
structure mark and a content mark that are proportionately very different. In the case of
this essay, a student who failed to tackle one of the approaches at all could not achieve
above level two on content. However if what was presented well presented and balanced,
the structure mark could easily achieve well above half marks. Consequently, while some
good students may have fretted as they were unable to complete the essay they may well
have achieved around two thirds of the marks available, on a par with the overall score level
for an A grade.

In order to get good marks here students needed to think and plan. This is a really well
organised response showing how to optimise time and marks.The writing may be a little
smaller than average but the essay is probably about 1000 words long, and well short of six
pages, demonstrating that there is no need to do a super long essay to do well.
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ﬁ ResultsPlus

Examiner Comments

This essay has two separate marks. One out of 12 for content and the second mark
out of 6 for structure. This response gained the maximum 12 + 6. It is not perfect,
but examiners are not demanding perfection under exam conditions.

This essay identifies and describes the first contribution, psychoanalysis, then
evaluates it before going on to the second psychodynamic contribution and repeating
the formula. The pattern is repeated systematically for the two social contributions,
(remember that an application is considered as evaluation too).The essay is rounded
off with a comparison. The simple question here for content is whether, under exam
conditions you could reasonably expect any more, remember that even if they have
planned time wonderfully the candidate has no more than about 20 minutes of
writing time for this question. So this essay gains full marks, 12, for content.

The structure marks (maximum 6) is awarded separately for this essay. This essay
is very well-organised, uses plenty of good psychological terms appropriately, words
are generally spelt correctly and the sentence structure is sound, so again top marks.

Q ResultsPlus

Examiner Tip

Think
e Plan
e Organise
e Write
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The problem illustrated in this response was seen a great deal on the essay. The student
clearly ran out of time, however with a little forethought more marks may have been gained
having written no more, just by thinking a little more about his or her choices.
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Examiner Comments

This student makes a good attempt at the social contribution, however
runs out of time so that there is just a short sentence on a psychodynamic
contribution. This means this response cannot gain more than a level 2,

it was awarded 5 marks for content. An answer which gave one social
contribution in as much detail as here, one psychodynamic contribution

in the same amount of detail and then given a couple of sentences on the
other two contributions would probably have got into level 3.
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Question 9 (b)

This was the less popular choice. Students clearly fight shy of the ‘unseen scenario’,

yet these have the potential to provide the well prepared students with good marks.
Explanations from the cognitive approach dominated these answers with a mixture from
cue dependency, multi store model, levels of processing and interference being applied.
Repression from the psychodynamic approach was also popular as an explanation and
there were examples from other areas too. In general each explanation offered was well
explained, evaluated and linked to evidence showing good knowledge and there were many
good ideas of how to solve the problem for Conrad.

In general ,the amount that students needed to write here was significantly less than for the
other essay question. As this question is an unseen stimulus allowance is made for the extra
thinking time needed to plan an answer and thus examiners will award marks more readily
for this response.

Almost without exception the responses to this question were contextualised.
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<4 ¢ ResultsP us
Examiner Comments

The alternative synoptic essay is again awarded a mark out of 12 for content and a
separate mark out of 6 for structure. This essay gained 9 for content (top of level 3)
and 4 for structure (top of level 2).

This essay starts with cue dependency as an explanation, it is clear and well

done, offers a strategy for improving Conrad's ability to learn and remember his lines
as well as supporting research evidence. The material on biological constraints is
vague and poorly focused, arousal while accurate is very brief, it was the weakness
of the biological material that prevented this response achieving a level 4 as the
early material was very good indeed. In recognition of this it achieved 9 for content.

Structure was awarded a mark of 4. There were a number of grammatical and

spelling errors, psychological terminology was good and organisation was reasonable
hence top of level 2 with 4 marks.
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Paper Summary

Based on their performance on this paper, students are offered the following advice:
e plan as this saves time

e complex questions where all the elements are not addressed will lose vital marks
e succinctness is always worthwhile

e a point fully made and elaborated does not need to be long, it does need to be to
relevant

e time management is important in all examinations

e synoptic papers draw on and will examine the whole course, so revise AS as well as A2
material.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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