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Answer ALL questions. Write your answers in the spaces provided.

1 Read the following case study.

The Care Quality Commission (CQC) is the regulatory body in England which is
responsible for checking that all hospitals are meeting national standards. In
addition, care homes in England must register with the Commission and will be
inspected to ensure that they meet the essential standards in quality and safety. If
not, care homes may face legal action or be given a fixed penalty notice.

(a) Explain why it is important that the Care Quality Commission monitors the
standards of care of all hospitals.
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(b) Part of the Care Quality Commission’s role is to report back to the government
and the public on standards of care in hospitals.

Explain the importance of responding to and providing feedback to service users.



*(c) Discuss the importance of the Care Quality Commission in promoting good
care practice.
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(d) Identify two professional development activities that organisations such as care
homes could use to improve the quality of their service provision.

*(e) Assess the benefits of using professional development activities in promoting
good care practice.



(Total for Question 1 = 30 marks)
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2 Read the following case study.

Government policy is in the process of changing to enable more choice for service
users. It will be more orientated towards recovery, diversity and social inclusion.

In particular, the new policy of ‘personalisation’ may lead to far-reaching changes
in how services are delivered.

The government’s 2012 draft ‘Care and Support’Bill proposes placing a duty on
councils to ensure service users can access a diverse range of services. This may have
a real impact on organisations as they try to ensure that policy, practice and services
meet all identifiable needs.

(@) Explain why it is important for health and social care organisations to promote
diversity and social inclusion.
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(b) (i) Explain what is meant by the term ‘advocacy"
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*(c) Discuss the importance of ‘cultural identity’ in promoting good care practice.
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*(d) Evaluate the importance of effective communication when providing
care services.



(Total for Question 2 = 30 marks)
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3 Read the following case study.

The NHS and Community Care Act 1990 introduced sweeping changes into how care
was to be provided to vulnerable people in the community. In particular it increased
the role of the independent sector in providing essential services such as day care,
home care and domiciliary care. One of the key components of the changes was the

need to assess both the individual’s and their carer’s needs to ensure that services
were tailored to their particular needs.

(a) ldentify the two sectors which are collectively known as the ‘independent sector’.
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(c) The assessment process consists of a number of different stages. Identify four of
these stages.

(d) Explain how a reduction in available resources could impact on client care when
providing services.
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*(e) Discuss the benefits of care planning for service users’ health and well-being.
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*(f) Assess how effective community care policy has been in promoting independence
for service users.
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(Total for Question 3 = 30 marks)
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