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Try to answer every question.
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Answer ALL questions. Write your answer in the space provided.

1 Nadira is 87 years of age. She speaks very little English and has never been away from
her family before. Nadira has been admitted to a nursing home to recover after
a hip replacement.

(a) ldentify two care values that the nursing home staff may use when caring for
Nadira.

(b) Nadira’s daughter, Shakila, notices her mother is very uncommunicative and sad
during a visit. Shakila finds out that her mother is unhappy with the quality of
care that has been provided.

Describe how ineffective care practice may impact on Nadira’s self-concept.
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(c) Shakila speaks to the nursing home manager about her mother’s care. She
believes that Nadira has been stereotyped by the staff.

Explain how stereotyping may have occurred.
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*(e) Examine why it is important that the nursing home promotes a service-user
centred approach in the care it provides.
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(Total for Question 1 = 30 marks)
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2 Nadira is to stay at the nursing home for four weeks following her hip replacement.

(a) Identify two effects on Nadira’s emotional well-being of her staying in the nursing
home.

(b) Shakila visits her mother every day after work and at the weekend.

Describe how the support that Shakila gives to her mother may aid her recovery.

(c) Nadira speaks very little English.

Explain how this may affect her social development.
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*(d) Discuss how health and social care professionals may help service users manage
different life events.
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*(e) Nadira has always led a healthy lifestyle.

Assess the effects of lifestyle choices on an individual’s health and well-being.
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(Total for Question 2 = 30 marks)
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3 (a) At home Nadira will be supported by care workers who will visit her four times a
day. They will help her with personal care and everyday tasks.

Explain the differences between family and work relationships.

*(b) Shakila feels stressed trying to look after her mother and working full time.
Her work colleagues have commented about how much time she has taken
off recently.

Discuss the effects of peer group pressure on Shakila’s self-concept.



The recent economic recession has increased the number of people living in poverty.

(c) Discuss how living in poverty may affect health and well-being.
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* (d) Examine the various factors that may contribute to poverty.
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(Total for Question 3 = 30 marks)
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