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Introduction

This unit comprises the examined component of AS Language and Literature. With its
explicit focus on aspects of voice it assesses understanding of how spoken voices are used
and written voices are created in transcripts of authentic conversation and in literary, non-
literary and multi-modal texts drawn from the 20 and 21stcenturies.

Section A (questions 1(a) and 1(b)) involves the exploration of 3 unseen extracts and
students are required to identify features of spoken language and examine how writers and
speakers shape and craft the extracts provided.

Section B assesses understanding of how the spoken word is represented in literary
texts and is based upon the text they have studied. An extract from their studied text is
presented as a starting point for analysis and they are then required to make links to the
broader novel/novella/collection.
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Question 1 (a)

Question 1 required candidates to explore three unseen extracts provided in the source
booklet - a transcript of authentic conversation (used in conjunction with question
1(a)), a series of emails between middle aged friends and an extract from an interview with
James Cameron posted on the website affiliated to Empire Magazine (used in conjunction
with question 1(b)).

Question 1 (a)(i) asked candidates to identify three spoken word features from Extract
A (a transcript of an authentic conversation between a man and a hospital receptionist) and
then to provide an example of each feature from the extract. Marks were awarded only
when the feature matched the example given.

TIP apply specific terms; avoid generalised descriptions.

Question 1 (a)(ii) asked candidates to comment on the function of two of their selected
features within the extract.

Issues relating to this question in the January 2012 series include what seems to be a
general tendency to use ‘colloquial’ to label any feature that candidates are unsure of.

The essentially individual nature of ‘idiolect’ is still poorly understood. There was also
considerable evidence of confusion between ellipsis/elision.

1 (a) (i) was marked out of a maximum of 6 marks at AO1 and although the majority
did well it afforded the full range of marks. Some candidates failed to employ accurate
terminology in the naming of features; others repeated the same feature and in this
way restricted the potential for reward; some failed to match the feature named with an
appropriate example from the extract.

1(a) (ii) had a maximum score of 4 marks (again at AO1). Responses here also covered
the full range.

4 GCE English Language and Literature 6ELO1 01



SECTION A: DIFFERENT VOICES
1 Read Texts A, B and C on pages 2-4 of the Source Booklet.
(a) TextA is a transcript of a spontaneous conversation.

(i) Identify three different spoken word features in Text A and provide an
example from the text of each language feature identified.
(AD1 = 6)

Feature 1 O e KC:’\P fbkha ......................................................................................
Example "7 NACA. Mowve Intesae S // \NAE
Feature 2 O S S O o S oo

Example ... O'E.‘\‘Sa-y s.entee ()T ":Sﬂ:}.ﬂaqr\;jqwbqgré o
Feature 3 . F \\,\Q_S'S e om0 16 R s i

W ,
Example. . &K NN

(i) Comment on the function of any two of the identified features within Text A.
(AQ1 =4)
Folse _shaooss. ale. fypcal oL Seeaianese:. S esecia oS
CIDE. IO SR D SRveed. oner. § e ignt.. TANRSS \nowe. o

LR oSS, FDLG IS N SR Daiovk. odamane sAhede

S QEteg- SRR IALA. 0 e D esstonsens. ROCE AR

ResultsPlus

Examiner Comments

Here the candidate offers an accurate definition of the features.

However this definition is generic and the lack of specific links to
the extract and the function of the feature restricts to a mark of
2 for this component. Had the response been extended to make
this link the mark awarded could have been doubled.
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Question 1 (b)

This second component of Q1 links to two unseen extracts provided in the Source Booklet.
Text B was a series of emails between middle aged friends, Text C was an extract from,
and interview with, director James Cameron published on the website linked to Empire
magazine.

The question asked candidates to examine how the writers:

e Shape or craft the texts to meet the expectations of their respective audience/purpose/
context.

e Employ aspects of spoken language in their texts.

Responses are assessed against AO2 with its specific focus on how structure, form and
language shape meaning, and AO3 with its specific focus on the contextual factors which
impact on the production and reception of texts. Each AO is marked out of 20, giving an
overall maximum mark of 40 for this question.

Overall, candidates responded well to this question in that it gave them the opportunity to
discuss a range of linguistic and contextual features. There were relatively few "rubric" type
problems with this question this time round. In other words, most candidates had grasped
that they needed to write in equal detail about BOTH texts and that they needed to tackle
both bullet points. If they did miss something out, the most common problem was not
analysing the "spoken language aspects" in sufficient detail rather than missing a text out
entirely. Text B proved to be generally more accessible than Text C which provided a key
discriminator for this question.

Higher band answers presented an integrated discussion of both texts, demonstrating a
confident command of terminology and a good appreciation of purpose and audience. They
were also able to explore the more subtle aspects of language and effect.

In responding to Extract B most demonstrated awareness of the conventions - linguistic
and contextual - of emails. The majority were able to correctly (the best, cogently)

discuss the two participants and the dynamic of their online exchanges. Many commented
usefully on the adjacency features evident in the exchanges. Most were able to comment
on the differences in register and language of each participant; the best moving beyond
generic statements about formality (or the lack of it) to explore with relative security

the conventions, 'text' language or the protocol of email and the interactivity of the
medium. Most were able to identify some linguistic features arising from this relationship
(abbreviations, initialisms etc). Features of spoken language were also quite readily spotted
- however the quality of contextualized comment covered a wide range.

The exploration of the interview, Extract C, was less successful on the whole, and, as such,
proved to be a useful discriminator. Most were able to make sensible comment on the link
between the subject of the interview and the interviewee and the affiliation of the website to
Empire Magazine, aimed, as it is, at an audience interested in film and therefore conversant
with subject specific references. Most offered comment on the conventions of an interview,
however many missed the range of spoken language features in evidence here.

At mid-lower bands of achievement the shifts in Cameron's register were commented on
only vaguely, with students frequently sensing these shifts but struggling to say exactly
why they occurred. Perhaps the biggest problem was in judging the tone of the piece which
made many candidates unsure of the real purpose of the text.
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At AO2, successful responses explored a range of language features in both extracts.
Exemplification was consistent and appropriate and the responses offered considered
comment on the link between form and function. Terminology was fairly wide ranging and
applied with accuracy. Less successful responses picked up on some general language
features although coverage of the extracts was sometimes uneven. In lower band answers
exemplification was inconsistent and sometimes inaccurate. Levels of specific analysis and
links between form and function were limited and/or undeveloped.

At AO3 successful responses offered developed comment on the context of both extracts
with consideration of the factors that influenced the production and reception of each.
Investigation of the emails considered the conventions associated with this form of
communication and linked this to the relationship between participants. Investigation of the
interview considered its multiple function and linked this to convention and audience.

The following excerpts are drawn from a response that falls into the lower range of
achievement.

Xl R AL Co CONSETCLSE.. 2L CATENL L.
A A OAA DL G AP HeCOUA e TOXE
C. Oownbten. . o formaolk.  teinolowek.,
onol Texk B (s untden. unfomcil .

<E/ ResultsPlus

Examiner Comments

Overall the response strives for a comparison
between Text B and Text C which is NOT a
requirement of the question and is generally
VERY difficult for mid-lower band candidates.
This candidate certainly struggles in this
respect and the result is a lack of specific
focus on the language of either text.
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This is another example from the same response.

Wat Bl CoeonSEECLE . BECCUASC . 0.
LSO LAY, (S D com PLLLEly. oLt . .
cm-ﬁu,mcppmaqucmmg ........... CLNOh e
AL el e MNAC LV CAA e T c,:;:ulguagt ......
btk en . (p O M) ia LesS. punm WL

AL A dLATLLAN... 8. ct,c,(:cu_x (O 4 5 YWY n) o SE
..MLca ek mu,mtgﬂog y
Subject Ly ewe HLACLAG O ?'ﬁ‘xt 15

LIAYYECLE . dh O Al O ta.mmg
MMWYﬁKMwaLﬂwJngf@qu("‘)
KEL AL N pUA TN L) AN AN ...
.amncuﬂg fox LA Claple. Thely e [ anol(..
Mmcutmtwrﬂmcwmamrcw
Lk AQITLD. CLC D Mt LD fAd S CINK

ResultsPlus

Examiner Comments

It also illustrates the lack of specific focus
on the language of the texts.
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At AO2 the response picks up on some general language features.

MbdChe..(o.... w..i‘n.,n-..uoa,t,cj.. wseel.. ko m;gcbﬁl‘g:tm_(,' .
OVEL LERE.. I, CLLNOL CMOALS. . U3 L2
L oL LOLONIENLL .. 0. ...

ResultsPlus

Examiner Comments

Exemplification is patchy and links between
form and function are limited/undeveloped.
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This is a further excerpt from the same candidate’s response.

exe

..MQL Tﬁ.M: E: .......... Ls..
Texe. C. . grr:&.plfw

mC.CLCh_C:C .......... Npmragra.pkuwﬁkﬂuw

szxammer Comments

As with many responses in the lower bands of
achievement there is greater security with Text
B. Comments on the Cameron interview are
mostly vague, observational or descriptive.

The following excerpts are drawn from a response that falls into the mid range of
achievement which offers reasonably competent, if essentially straightforward, investigation.
As is typical of many responses in this range the points made are generally valid but tend to

be undeveloped.
PULACAADDN, MO §0. U the -0 yvallS fom. M, whe waoo moee. .

~fornad.. Lﬁ.n@uaga wd. puachuabion, M. well of Compuaa. (04 ...
LA ... Jﬂohnﬁ Thao M(a,tm ar. porgs. the...

B unlAY (5. VOR. educated than ' D, wo\wuwmm ________________
s ond (S of  COUOqaun Laaguage......

<J ResultsPlus

Examiner Comments

This example successfully differentiates
the ‘voices’ in Text B but makes
generalised assertions about both.
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At AO2 the response identifies a reasonable range of features.

o Ty, Yo under D' g e e-nvalls Wey an dbundanagf
- Codqueal. \dnguage, dachas, oo, (. and. 'O whwCh. Shouws....
Mok & U5 Odornag, and. & 5. hor faend.. O..also. . ......

_OJbeanodions, B, 6 6ad ‘gt wich - Shaws. fusthamvore that ..
dis. N Jorvea D Mooy aR akoo aed b Stetaun.

aaeonons

Uruwgww ’uzod MAM wwjbg'n“ whueh, LS. notnaey ..
SQDMWWWM Mwwmmwand\ %

Examiner Comments

Although a range of features are identified
the terms applied tend to the generalised.
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As is typical of a mid band response, comments on Text C (the less accessible of the unseen
extracts) are less detailed/developed.

_ Fuhon Mghouk 1ho. dct, SpRRC \ords (5 Wuoed,
a,m &&m WM%MM (lwe dchion. protogrping.aad..
MMW@&CM% wdh. o, . o wadoN. auddacie. woudant ...
Kym Wor. Moy LY, SO MWD Shoud thak o5 oured &k

ResultsPlus

Examiner Comments

Comments at word level seize the obvious
opportunities afforded by field specifics.

The following excerpts are drawn from a response that sits at the top range of achievement
and which offers a well balanced, accurate and discriminating investigation and analysis of
both extracts. Analysis is full; integrated fluently into the investigation and offered at word,
sentence and whole-text level.

Extract 1

__________________ fm&%\m‘r D oand M ue et

‘bb hbe el to M fenues gt
eliphial vkona JfOUnd 1{94@ bl
\.km&b 00U- z«}cmdofaﬁ 0w voun g

Kotk e bkt sp %
Iner - maul, wWhidh g oty

..’C'/)(D(J’ LJ ........ oLl W wmbgcﬂgm/@

H
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Extract 2

<d ResultsPlus

Examiner Comments
There is a clear and sustained sense of audience,
purpose and context across both extracts. Assertions

in this respect are supported by well chosen evidence
and attendant analysis.
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At AO3 the response offers developed discussion on context and generic convention.

(e

tow ayeston  ustd by T
g7 allosAd Y b s e
lﬁFZ@qWACOW%O(WO?m 0 wio

ol DU, ok (o

Examiner Comments

<@z ResultsPlus

The discussion on context and generic
convention evidences a clear sense of
production and reception.
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A further example follows.

MMQU%mM

SHH wwamj cm wz}u

Here the candidate is differentiating
between participants via use of these
conventions (i.e. context and generic).
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Section B

Questions in this section cover the range of literary texts studied for the examination.
Students were presented with an extract selected from their set text and were asked to
explore aspects of voice it contained. They were then directed to comment beyond the
extract to the wider novel, novella or collection (according to the text studied).

A successful response to the literary set text should offer detailed investigation of the given
extract and extend beyond it into the broader novel/novella/collection. There should be
relatively sustained focus on the central issues of the task (this varies, obviously, across
questions and set texts) and selection of evidence should afford appropriate links to the
extract and to the task.

Responses in this section are assessed against AO1 with its focus on fluency of expression
and the identification of literary and linguistic features and use of accurate and appropriate
terminology. AO2 assesses the details of critical and specific analysis and the links made
between structure and form to shape and convey meaning.

At their best, responses were fluent, clear and technically accurate. Exploration of the
extract was thorough and systematic and links to the broader text were well defined

and appropriate. Exemplification was consistent and judiciously selected and examples
were investigated using literary and linguistic approaches that were relevant to the task.
Terminology was accurate and analysis extended to word, sentence and whole text level.

At AO1 successful responses were well structured and expressed and identified a range of
literary and linguistic features in the extract and in the wider text. Key to success at this AO
is the RANGE of features and terms applied at word, sentence and whole text level.

At AO2 successful responses demonstrated a degree of confidence in consideration of
structure, form and language. Links between the extract and the wider text were well defined
and exemplified accurately. Responses demonstrated confidence with the specifics of analysis
and used this to explore links to how meaning is shaped by structure, form and language.

Less successful responses offered limited analysis of the given extract and were unlikely to
extend fully beyond it into the broader novel/novella/collection.

There were also a significant number that offered limited investigation of the extract which,
after a few limited remarks, launched into the wider work often resulting in unfocused
generalities. A detailed exploration of the extract provides a clear and focused platform
from which to approach broader considerations and candidates who clearly understood this
almost always did better.

Focus on the central issues of the task (this varied, obviously, across questions and set texts)
tended to be inconsistent and many digressed into generalised comment (for example the
perceived feminism of Carter, the post-slavery context of Walker or the much investigated
theme of paralysis in Joyce). Selection of evidence was inconsistent and at times supported
general assertions rather than those that linked directly to the extract and to the task.

Exploration of the extract in these less successful responses was straightforward and comments
on the wider text were generalised and/or descriptive. Exemplification tended to be inconsistent
and not wholly appropriate. Investigation of examples was limited in terms of analysis and there
was a tendency to describe. Terminology was offered in a very limited range and there was
considerable incidence of error. There tended to be an imbalance of analysis at word, sentence
and whole-text level with the majority focussing their analysis on lexical choice.

At AO2 there was a lack of confidence in consideration of structure, form and language.
Links between the extract and the wider text were weak and, at the lower bands of
achievement, omitted. Responses demonstrated insecurity with the specifics of analysis and
links to how meaning is shaped by structure, form and language were limited.
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The following excerpts are drawn from a script that falls into the lower bands of

achievement. It is a response to Question 6 (Kressmann Taylor) which offers a formulaic
and very straightforward investigation.

T%lO‘F SEOELS. G CRLLeT S O - Prone
ACOOKA Som.Max. . / SR ey &ou\. ........... —
LS SHONS AR Qe EIoN.. o \cony

BTSN o 1275 SETN M £ RS B 1 o1 <5 S R S

Gormoﬁ& OO e (R\OER (oK o

loeic...... candneod:. TO.  dewel\on,.. Max  OeSeiibe

{
____________________ RIS, Onuanted. .S Orecodtn  of  inteuet=

Lol Creedl O e A SIS S NS

W RONM. M Ean

Examiner Comments

The fondness, enthusiasm and idealism of Max,
so very apparent in this opening letter, are

not fully appreciated. Rather the response,
probably prompted by the second sentence,
(‘How I envy you!’), concentrates on perceived
jealousy and this leads to a loss of focus.

AR AWONED L RES NI O LR D R0RS
. 's
______________ iN...neS. (sSt... G“ip\'\@ LaNe one (o <

LN\ . ACOMNLS.......SOML ... SOTOMG N s emRlLy.
Thnsahwsmumnngtmbm ................ ne

Loc....Max S oflection. ond

L ACNE Q... H0S. BNSO. poaNES
<|j mxaf%meﬁ elae  cnec  CriendSnip.

ResultsPlus

Examiner Comments

Exploration of the wider novella is restricted to Martin’s initial
response and comments here are very thin with some evidence
of misinterpretation/over-simplification. Such imbalance
typifies certain responses in this lower band of achievement.
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.............. PR FCCOHNLS ... POWRNL. £ DNOOANEY.... RIS ...

ResultsPlus

Examiner Comments

There is minimal specific or critical
analysis in evidence here.

AN g ekter o aelS o\l ol

Selif  centeved  xCo oS on@ .  NeS O

_— CoNCern... X ok wweAlae o W MaGa .

D VTS SN 12X SOV T | - = - S VAo < DR Ava="Con™ ¥ % o

L

/ e
BN 2 £ TN -V o0 = SN G =1 o 2SN Y < OO PRy S
R Q‘JOLA% M 2D eS¢ Contered _

In this excerpt there is a sense of a
valid point which is very unspecific;
the evidence provided is not
analysed to develop or to clarify.
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The following excerpts are drawn from a script that falls into the middle bands of
achievement. It is a response to Question 2 (Carter).

Exploration of the extract is relatively well focused on the task and evidence is well chosen
in this respect. The choice of second story is appropriate and the investigation mostly links
to the task and to the extract.

mee indirect Speech has alse been coeoied
b ........ Couter to. SymboliSe. the (ounNi€Ss. .. .
desirnug: MNow youv ond . ot Fhe polace GF..
annihriation,; nav. o ot ot Fhe. p/Mth
anmhilotion' Nor only daeo Fhe uSedr.
Fhe. roun.‘annihilabion Suqqest. c.mpending
doam, Fhe. /Wﬁzﬁt?m 18 Semilar O Fhat..
Of 4 manéra ., T

wa,muw fra/n/*hipaaz—_ [irbhirmaend.,......
becawse Fhe speech 1S free indirecet. . .
(. AL LNOANOH L. OF. . w/m

ha,wu /é /.5 m:wf //M{/ %o &z_... /’m _________________________________________
lovnteSs Q4. /6. 18 her. destany +0 die

szxaminer Comments

There is an appreciation of Carter’s crafting
of the influential voices and also the methods
used and the effects they create.
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This is a second excerpt.

The third person nasratiie has beesl. . .
vsed by Larter 1n. ordec. Fo..
Bhaw thot  the Nowrotce 15 b
Of the LonteSs: AeStint NOULArr. .
She 1S not-- 'She Rnaws no.Ctbhar. .. .
LonsSvmadaon. Fhan. Fhe onlby ene .

. N Oy him 'y Fhis quote.
N//ﬁCéJ" /hc Cmf:ﬂ_r,r’ aesknty..
becawne the onluy ! fonsumea o
Bhe can Ofer Arm 1S death, and
Lt Ccoantess olies a. wvirqgin.

<d\ % us
ﬂExammer Comments

It also illustrates the appreciation of Carter’s
crafting of the influential voices and the
methods used and effects they create.

This is another excerpt from the same response.

[Morwaer Fhe LonkesS S
FthesSe omnictent vaileo from Fhe e
e 1S beol Fiva ! becanise She Seemis ..
F0 think that thoy Mese o Fhb..... ...
_So Showf_d a.L fm rO’La,
the Stongy s end — bhen Fhe. wolbdier __
FaSkes hac bloodh |

ResultsPlus

Examiner Comments

This shows that the links between form
and function are not always secure/clear.
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Wolies. 'She wall #dd his feowpd head:
s Fhe  pronaun. cf ‘hit'rothar Fheun. el

ord

<§/z ResultsPlus
Examiner Comments

Here terms are offered and those that are
applied are mostly accurate. As is typical
of a mid-range response analysis is handled
more fully than that at sentence level.

This excerpt also offers a term.

Svuqqest thod She 18 Shunning FAL
Woanuing. OF Fha Nourroks e uor.Ce.

ResultsPlus

Examiner Comments

The term here shows inconsistencies and inaccuracies.
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The following excerpts are drawn from a script from the higher bands of achievement. It is

a response to Question 7 (Winton). It is a well focused and fluently expressed answer and
affords a detailed, precise investigation of the extract and beyond.

T/ZExaminer Comments

The answer begins with an emphatic and
accurate focus on the question which is
sustained throughout the response. Analysis
is accurate and integrated fluidly.

LS. te fa sk of swodle and Wmbon

_imrel- -Volce and Causctlence e C‘-O"-“Wfqh"'j

spwlkotery | belueed.  SowS  gmked wobd\
_Welce. owal e wie ixle K head fe

a8 pews O Hathage  amsl ox  (fe
ResultsPlus

Examiner Comments

This shows a real appreciation of Winton’s
manipulation of perspective and narrative voice.
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This is the last excerpt from the response in the higher band of achievement.

L helobonsi4pS. e WS awshkance, L iy Hee o
. ’p‘va heal  wedeak af- auw  affalr whick s

Laud esife  reloouskin. E:r*@hd aund [eykd
RS Mok Re Mupb el f’kJs‘c-_ou,i iaciolent

__uLC..t\-L_ S a Q.o_d-ah 'IouJ- Q. ﬁ@‘

| FG-QJ-O-‘“’ q;L:c_L\ COBRy ,éaM._ f\%.%lmkc}* C"kd- wife
bo lone  Hheelt /ml.‘__cat_w\,,_ Tle sechioc _S:mm_j...
CorVeys . hoto.  Hee e hoSboanol ook

Loeife *eio«lm.-xsk.f hosN beoA. /rgﬂouuol(j
—apfested. .

W/KExammer Comments

The links between the extract and the
broader text are sustained and appropriate.
The contrast afforded by consideration

of Oriel and Lester is well drawn and
exemplified and facilitates some sophisticated
critical comparison and comment.

-
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Paper Summary

In order to further improve candidates should ensure they read the question carefully and
select examples appropriately.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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