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Section A
This section relates to the case study on Bedrooms4U.

1 The Finance and Administration Director of Bedrooms4U oversees a number of job functions. One
of these is general administration.

Identify one other job function that this director oversees and describe four tasks carried out.

o o T8 101 o3 1) o X
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3 The freelance photographer who photographs completed installations is an external supplier of a
service to Bedrooms4U.

Identify one other external supplier of goods or services and describe how they interact with the
company.

..................................................................................................................................................... [3]
4 Bedroom design is an important process in Bedrooms4U.
(a) Identify three items of information about the customer’s bedroom that must be input.
0= o 0 T
1 =Y 1 1> PP OO TR UUPPPTRPORt
10T o 0 T [3]
(b) Describe how the design is created.
.............................................................................................................................................. [5]
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5
(c¢) The final design is one output from the bedroom design system.

(i) Identify the other output from the system.

...................................................................................................................................... [1]
(ii) Describe the processing and calculation carried out to produce this output.
...................................................................................................................................... [3]
(d) Identify two methods used to communicate the outputs from the bedroom design system.
1711 o T i PRSP PP
METNOA 2 ... [2]
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Describe the ICT system used in the warehouse for stock control. You should include details of
the hardware and software used, examples of input data and outputs, and the processes carried
out.

[ F= 100 1T 7= 1 (= TR
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6 The Operations Director is investigating the introduction of computer aided manufacturing (CAM)
to improve the company’s ability to compete with other fitted bedroom companies.

(a) Explain two benefits to Bedrooms4U of introducing CAM.

212 1= 11 TR

.............................................................................................................................................. [4]
(b) Explain two possible impacts on employees of introducing CAM.
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.............................................................................................................................................. [4]
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7 Bedrooms4U exchanges contracts with hotels and house builders.

(@) (i) Which Act removes the need to send hard copies of the contract for signature?

(b) Explain how the Act would benefit Bedrooms4U if they decide to sell fitted bedrooms on their
website.
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Section B
You do not need the case study or your notes to answer these questions.
8 ICT services is a job function found in many large organisations.

(a) What is the main responsibility of this job function?

.............................................................................................................................................. [1]
(b) Describe two tasks this job function would typically carry out.

N TG

TASK 2 oo e naannnnnnannannnnanne

.............................................................................................................................................. [4]

9 Atouroperator organises package holidays for customers. These include travel and accommodation
arrangements. The tour operator needs information from both its suppliers and its customers.

(a) Identify two items of information the tour operator would need from suppliers.

(b) Describe the information needed from customers booking a holiday and how this might be
obtained.
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10 Most organisations use the internet and larger organisations also use an intranet.
(@) Describe two differences between the internet and an intranet.

(D11 =10=1 0101 ER T TR

.............................................................................................................................................. [4]
(b) Explain two ways an organisation might use the internet.

LA 12 PRSP

LAz 1SR P PR PTPPPPRP

.............................................................................................................................................. [4]
(c) Explain one way an organisation might use an intranet.

.............................................................................................................................................. [2]
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