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Section A

This section relates to the case study on Canal Capers.

1

Describe the purpose of the proposed system.

One functional requirement of the proposed system is to keep records of all bookings made by
customers.

State three other functional requirements of the proposed system.
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4

One of the process constraints that should be considered when developing a feasibility study is
the time limit given by the client.

Identify two other process constraints that should be considered giving two examples of each.
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Describe two problems caused by the current system at Canal Capers.
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5
User requirements are defined during the feasibility stage.

Describe two user requirements of Canal Capers.
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Using questionnaires is one method of investigation.

Identify one other method of investigation suitable for use at Canal Capers, giving two reasons for
your choice.
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7 The new system will be introduced at Canal Capers when development is complete.

(a) Discuss the different approaches that can be used to implement a new system.

The quality of your written communication will be assessed through this question.
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............................................................................................................................................. [12]

(b) Identify the most suitable implementation method for Canal Capers, justifying your choice.
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............................................................................................................................................... [3]
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8

The staff at Canal Capers need to be trained to use the new system.
Explain, with reasons, the most suitable training strategy that could be used for each of the
following groups of end-user:

) I 1= GO SPOPPRP

............................................................................................................................................... [3]

(il)  admMiniStration STAff .........coo e e e e e e e nes
............................................................................................................................................... [3]

(lii)  boat yard Staff ... e
............................................................................................................................................... [3]
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Section B

You do not need the case study or your notes to answer these questions.

9 During the design of a new system a physical design specification is developed.

(a)

(b)

Identify three components of the software specification part of the physical design
specification.

(@70 a0 0] a1 o1 PP

Identify two components of the output specification part of the physical design specification.
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10 A data dictionary should be developed during the systems life cycle.

(a) Explain the function of a data dictionary.

............................................................................................................................................... [3]
(b) Identify two components of a data dictionary.
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11 During the development of a software system it is possible to use a customised off-the-shelf
software package or to write a bespoke software package.

Explain the advantages and disadvantages of using a customised off-the-shelf software package,
rather than a bespoke software package.

© OCR 2007



11

12 |t is important to keep referring to the defined end-user requirements during the analysis and
design stages of the systems life cycle.

Explain why this is important.
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