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Scenario 1
Questions 1, 2,3 and 4

A university department carries out research into climate change by creating climate models using
computer systems.

It uses the computer models to try to predict possible future changes in the climate.

The computer models have to be tested to see if they are accurate or not.
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1 Describe, with suitable examples, what is meant by a climate model.

2 Describe, with suitable examples, how physical variables would be collected automatically for use
in the computer climate model.
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3 Explain how a climate model could be tested to find out if it can produce reliable predictions.

4 Explain why climate models are not suitable for weather forecasting.
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Scenario 2
Questions 5, 6, 7 and 8

A global marketing company stores its documents and customer data in computer files that are used
in its offices around the world.

Staff can use the files to create personalised letters for sending to customers.
The letters are created from master documents and use customer data files.

The master documents, and other company documents, are stored as rif files and the source files are
extracted from the customer data files and stored as csv files.

The csv files are also used to exchange customer data between the different software applications
used in the offices.
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5 Describe how data is stored in a csv file.

6 Explain why csv files are used to exchange data between different software applications.

7 Explain, with suitable examples, how the use of csv files can cause problems when exchanging
data.
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8 Discuss the benefits and drawbacks of using the rtf file format to store documents.
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Scenario 3
Questions 9, 10, 11 and 12

A company with offices in cities all over the world uses dedicated cables as well as wireless technology
to connect its office computers and other devices to its networks.

The networks have servers to provide IT services and data storage for the company staff. The networks
are connected to the internet.

The company uses a variety of methods to try and protect the computers, devices and the data stored
on the networked servers from viruses and from attacks by malicious sources.
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9 Describe the limitations of using wireless access points to connect computers to a cabled network.
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10 Describe how a system could be set up so that staff could securely access servers in the different
offices around the world.
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11 Viruses are a type of malware that can threaten the security of computer data.

Describe, with examples, different ways, other than malware, that an attack from a malicious
source could threaten the security of the company data.
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12 Describe how the spreading of viruses between the networked devices could be prevented.
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Scenario 4
Questions 13, 14 and 15
A theatre company puts on performances of a play twice a day on every day of the week.
Customers can book tickets for the performances using the theatre’s automated booking system.

The automated booking system uses a database to store the bookings. To avoid customer
disappointment, the database is designed to prevent double-bookings of the seats in the theatre.
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13 Describe the features of an automatic system that enable customers to manage the booking of
theatre seats.
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14 Discuss the advantages and disadvantages to customers of using automatic booking systems to
book theatre seats.
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15 Explain how the database is set up to prevent the double-booking of seats in the theatre.
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Scenario 5
Questions 16 and 17
A government website allows citizens access to legal and other public interest information.

The government has decided that the website should be redesigned to allow greater access by
disabled people to the information shown on the web pages.

© UCLES 2017 9713/32/0/N/17



21

16 Discuss the benefits and drawbacks of making legal information available on the government
website.
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17 Explain how the government website should be designed to allow disabled people to access the
information more easily.
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