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Scenario 1 
Questions 1 and 2 
Alexandria Regional Bank is a small bank with three branches. However, it wants to introduce an on-
line banking system using the Internet. In order to ensure that the system will work effectively it has 
employed the services of a systems analyst. The analyst will investigate the current methods of 
carrying out transactions.  
 
At the moment, all paying in slips and cheques are gathered together in the course of the day and are 
then batch processed overnight. Many customers pay their bills by writing a cheque together with the 
invoice which is similar to a paying in slip. Sometimes customers call in or phone the branch to find 
out the balance on their account. Statements are only sent to customers at the end of each month. 
 
 
 
 
 
Scenario 2 
Questions 3 and 4 
Maharashtra fashions is a very large mail order catalogue company which sells a variety of clothes. 
When the company was first formed by Vikram Jain he used to buy small quantities of clothes and 
then sell them by mail order. He advertised in local newspapers to attract customers. Before long he 
employed staff to keep records of all their stock in folders.  
 
Vikram has decided to computerise the company operations. He has employed a systems analyst 
who has completed the Analysis stage. One of the recommendations of the systems analyst was that 
the payroll system at the company should also be computerised. 
 
Vikram is also going to open a call centre so that customers can phone in their orders. He will need to 
buy hardware and software to set up his call centre. This will be needed to link all the operators to the 
main computer system.  
 
Vikram has decided to employ a new worker, Ashray, to create a web page to advertise these new 
developments. 
 
Vikram will also have his own computer and he will run business software on it. 
 
 
 
 
 
Scenario 3 
Question 5 
John is a travelling salesman. When he first started his job, he used to take with him a road atlas to 
find his way to the companies he was visiting. He kept a book diary for his appointments together with 
a section for writing down phone numbers. If he was delayed in traffic he was unable to contact the 
company he was visiting to inform them he was going to be late. This meant he often missed 
appointments.  
 
After visiting companies he would go back to his hotel and write a report in a book he kept for that 
purpose. He was often frustrated by not being able to find out much information about the company 
before his visit.  As a result he was often unprepared for his visit.  
 
He likes music and had a portable cassette player with headphones which he would listen to when 
not at work. 
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Refer to scenario 1 when answering questions 1 and 2 
 
1 (a) Describe three methods a systems analyst would use to research the way the bank 

currently operates. 

 

 

 

 

 

 [3] 

 
 
 (b) Describe how data would be stored in the current system of batch processing. 

 

 

 

 [2] 

 
 
 (c) Describe how data will be stored once the on-line banking system is introduced. 

 

 

 

 [2] 

 
 
 (d) Describe the equipment a bank customer will need if they are going to use the new on-

line banking system. 

 

 

 

 [2] 
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 (e) Some customers are worried that they will have to type in their bank account details. 
 Discuss why you think this will be a problem or not. 

 

 

 

 

 

 

 

 [4] 
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2 (a) Describe the effects that the introduction of the new system will have on the people who 
work at the bank in terms of employment and working patterns. 

 

 

 

 

 

 

 

 

 [4] 

 
 
 (b) Explain what responsibilities the bank has with regard to its customers and the data 

they will store about them. Discuss the types of security measure it will need to 
introduce. 

 

 

 

 

 

 

 

 

 

 

 

 [6] 
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Refer to scenario 2 when answering questions 3 and 4 
 
3 (a) Describe the different items that the systems analyst will need to include at the Design 

stage and explain the factors that will influence the choice of item. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [8] 

 
 
 (b) Computerising the payroll will require the creation of a master file and a transaction file. 

Describe the information that will need to be stored about each worker on each file. 

 

 

 

 

 

 [3] 
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 (c) Describe the outputs of the payroll system. 

 

 

 

 

 

 

 

 [4] 

 
 
 (d) The new system will need to be implemented. Compare and contrast the different 

methods of implementation that the company could use. 

 

 

 

 

 

 

 

 

 

 

 

 [6] 
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 (e) After the system has been implemented it will need to be evaluated. Describe how the 
new system will be evaluated and how the results of this evaluation will be used. 

 

 

 

 

 

 

 

 [4] 

 
 



9 

© UCLES 2008 9713/01/M/J/08 [Turn over 

For 

Examiner's 

Use 

4 (a) Describe the features of the hardware and software Vikram will need to buy to set up 
the call centre. 

 

 

 

 

 

 

 

 

 

 

 

 [6] 

 
 
 (b) Vikram has already bought a PC for Ashray to create the web page. Describe, giving the 

uses of each item, the additional items of hardware and software he will need to buy. 

 

 

 

 

 

 

 

 

 

 

 [6] 
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 (c) The majority of employees will now be sat working at computers all day. Describe some 
of the health and safety issues which arise because of this. 

 

 

 

 

 

 

 

 

 

 [5] 

 
 
 (d) Vikram will use his computer to help him with his time management. Explain how the 

computer will help. 

 

 

 

 

 

 

 

 

 

 

 

 [6] 
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Refer to scenario 3 when answering question 5 
 
5 (a) Describe modern Information and Communication Technology devices John would 

use today. 

 

 

 

 

 

 

 

 

 

 [5]

 
 
 (b) Explain the advantages of these devices to John. 

 

 

 

 

 

 

 

 [4] 
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